FACTORS IN THE REGIONAL RETENTION OF
GRADUATES FROM HEALTH AND SOCIAL
SERVICES PROGRAMS

Results of the 2019 and 2020 Surveys of Health and
Social Services Career Program Students at English
Colleges in Quebec

Constance Crossland and Douglas Brown

John Abbott College

April 27, 2021

Secrétariat aux relations
vec les

@ . . . 2 < 2 i
B McGill \ Dialeague McGill Bl &5 & S peission angtais }
2 B
Quebec £33 ', u‘ JQH:DHL@[BBOTT




Factors in the Regional Retention of Graduates form Health and Social Services Program

Acknowledgements

The project “QUEBEC AND REGIONAL RETENTION PLANS - A SURVEY OF HEALTH & SOCIAL SERVICE GRADUATES
FROM ENGLISH CEGEPS” was funded by the Le Secrétariat aux relations avec les Québécois d’expressions anglaise
through a grant to McGill University. Without the cooperation, support and efforts of the people listed below, this
project could not have been carried out. The team at John Abbott is most grateful.

At Dialogue McGill:

e Daniel Weinstock, Principal Investigator e  Mireille Marcil, Director
e Jean Robert, Senior Advisor for Partnership Development

At John Abbott College

Project Managers

e Joanne Ross, Manager of Academic Support e Dr. Douglas Brown, Dean of Technologies

Survey Design

e Joanne Ross, Manager of Academic Support e Nathalie Prévost, College Development Office
e Lisa Boyle, College Development Office e Douglas Brown, Dean of Technologies

Obtaining authorization and cooperation of the other colleges, and running the surveys:

e Lisa Boyle, College Development Office e Douglas Brown, Dean of Technologies
e Joanne Ross, Program Deans’ Office e Gordon Brown, Academic Dean
e Diane McGee, College Development Office e John Halpin, Director General

e  Constance Crossland, College Development Office
Data Analysis
e  Constance Crossland, College Development Office

Production of the interim and final reports:

e  Constance Crossland with Douglas Brown

Thanks to the following people at their respective colleges who sent the surveys to their students, collected the
results and then sent them on to John Abbott.

e Jennifer McLeod, Champlain-Lennoxville College e  Katherine Mcwhaw, Dawson College
e Diane Wintle, Champlain-Lennoxville College e Annie Aubertin, Heritage College

e Sam D'Amico, Champlain-St.Lambert College e  Sarah Gutman, Heritage College

e  Robert Larouche, Champlain-St.Lambert College e Laurentiu Luca, Heritage College

e Kinga Breining, Dawson College e Kelly McMahon, Heritage College

The following people notified the students in their respective programs of the on-line access to the survey.

e Susan Campbell, Vanier College, Special Care Counselling
e Antoinette Cocciola, Vanier College, Nursing
e  Patricia McClurg, Vanier College, Respiratory & Anesthesia Technology

Thanks to Jeschua Nordin at Skytech for the duplication of the surveys on the participating colleges servers.

FINAL REPORT April 27, 2021 Page 2 of 106



Factors in the Regional Retention of Graduates form Health and Social Services Program

Table of Contents

Yol g Lo NNV [T P T o o T=Y o} £ PRSI 2
TADIE OF CONTENES «..eenieieiee ettt e et s e s b e s be e s bt e s bt e bt e et e ae e e be e b e e b e e b e s anessnesaeesreenneeneenes 3
TABIE OF FIGUIES ettt ettt e s bt e bt e s bt e e b et e sh b e e e bt e e sab e e ebeeesabeesaseesabeesabeesabeesnneesaneannneenas 9
L. EXECULIVE SUMIMIAIY i e e e e e e e e e e e e e e e e e e e e e e e e e s e e e e e e e e eeeaeseeetaaaeaeaeeseeeaeseeeseneseseneneeeeeeeeeeens 11
1 Ta koo [UTot e o H TP S PPOT PR PROPRO 15
[ SUrVEY PIan @nd MEETNOMS ......coiuiiiiiieiie ettt e sbe e e bt e sbb e e bt e e bt e s be e e snbesbeeesnaeenneeas 16
Summary of Survey Plan and MeEThOAS .........ooueiiiiiiieeeeee ettt et nee s 19
IV. Response Rates and Validation of SUNVEY Data........cccueiiiiiiee ittt e s tee e et e e s ear e e e sta e e e s nea e e e ennnes 20
Summary of Response Rates and Validation of SUIVEY Data .........ccccviiiiiieeeiiiie ettt erre et 24
V. Description Of the RESPONUENTES .....coeiiiiiiieiie ettt ettt s bt e st e st e sabe e s bt e sabeesaseesabeesnneenas 25
Where RESPONAENTS LIVE.....ciiiiiiiiiieiieeiet ettt sttt ettt et e bt e see e s bt e bt e s b et e bee s beesbeesabeesbeesabeeennesanes 25
Expectation of Graduation Within SiX MONTNS ..........eiiiiiiiii e e re e e et e e e rae e e sareeaas 28
Why Choose an English-1anguage COlIEEE? ........ooiiiiiiieeie ettt ettt sttt re e b e saee s 29
L@NEBUAEE «oeiiiiiiiiee ettt e e e — et e e s a e et e e s a et et e s e se e r et et e e s se b a e et e e e sennnres 31
Summary of Descriptive INFOrMatioN .........ccuiii i e ere e et e e e e be e e seara e e e etreeeesasaeeennsees 33
VI. Post-Graduate Plans Of RESPONUENTS ......cccuuiiiiiiiii ettt et e e e tre e e e be e e e sataeeeetraeestaaeesensbeeeestaessansens 34
Intention to Work in Field of Study after Completion of StUIES.......cccueiriiiiiiiiiiii e 34
Plans fOr FUMTNEI STUAY ....ciiiiiiie ettt st e et st esat e e sabeesateesabeesabeesabeesnseesabeesaneesas 34
Choice of Location for Work Following Completion of StUdIes...........ccoiiiieieciiii et et e 38
SUMMArY Of POST-GradUate PIans .......cccuuiiiiiiiie ettt ee e e et e e e et e e eeataeeeeabaeeeeataeeseasaseesabseeeesraeesnnsees 43
VII. Factors that Influence the Choice of Where to Work and LIVE ........occeiiiierieiiiieniie et s 44
Stated Reasons to Choose a Location for Work after Completion of Studies........ccccccecveeeeiiiiiicciie e, 44
Factors that Could Encourage Working in an Area of Quebec Outside of the Montreal CMA ..............cccovveeenneenn. 47
Degree to which Respondents MIGHT be willing to Establish Themselves outside of the Montreal CMA ............ 49
Summary of Factors that Could Influence the Choice of Where to Work after Graduation...........cccccceeeevverennneee. 52
VIII. Self-Assessment of French-Language SKillS ..........cocuieiiiiiii ittt e et eeare e e et e e e ette e e eeanas 53
Respondents’ Skills in Writing, Speaking and Reading FreNCh .........ccooiiiiiiiiie et 53
French SECONd LANGUAZE COUISES .....uuiiiieeieeeieieeeeietteeeeieteeesenseeeesateeesasseeesassseeesssseeeasseeesansseessnsseesassseeesnssnneesnsseeenn 58
Summary of Self-assessment of French Language SKills ........coouiiiieiir it 61
IX. Conclusions, Comments and RECOMMENAALIONS .ccooiiiiiiiiiiiiiii 62
APPENTIX A - SUIVEY QUESTIONS neeeeiiieeiieesittestee st e et e st e st e sabeesbeesabeesaseesabeesabeesabeesaseesabeesaseesabeesaseesabeesaseesaseesnseesas 64
Appendix B - Tabulated Data from the 2019 SUIVEY ........oeiiiiiieieiiii e ccieeeertee ettt e eete e e stae e e s ere e e snaee e e sntaeeeennteeesnnnes 68
Table B1 — Response Rates by Program and College (QU 1) ....cuuiiiiuiieeeiiiee ettt e et ee et e e earee s 68

FINAL REPORT April 27, 2021 Page 3 of 106



Factors in the Regional Retention of Graduates form Health and Social Services Program

Table B2 — ReSPONSE RAtE DY CatBEOIY ..ocuuviiieeiiie e citie et eetee st e e et e e et e e e st e e e e ate e e senseaeesanaeeeastaeeeasseeesnneeean 69
Table B3 — Percent of Total of ReSponses by CateZOrY ......ccoueiiiiiiiiiiiierieeee sttt st 69
Table B4 — Percent of Respondents Graduating in the Next Six Months (Q 2) ......ccoceviiiiiiiniiniinieeeeeeee e, 69
Table B5 — Respondents Reasons to Choose an English-Language CEGEP (Q 3)....cceevvivieeeieieeeiiiee e eeeeee e 69
Table B6 — Respondents Plans to Work in Health or Social Services Fields after Graduation (Q4).......cccccveeeueneen. 69
Table B7 — Plans for University STUAIES (Q5) .ueicveeereeririeeirieiireeeiieesteesireesreesssesssseesseessseesssessssessssessssessssesssessssesans 70
Table B8 — Respondents Declared Main LaNgUAZE (Q 6) .....eeveruieriienieenienienie sttt sttt et et saee st esbeesbe e b see s 70
Table B9 — Language Most Used in Day-to-day ACtiVities (QU 7) ..ceivveeerieeririeniieeiieeniee st sieesvee e sreesveesbeesreeens 70
Table B10 — Self-assessment of the Degree that WRITTEN French is Adequate for the Health and Social Services
Workplace after Graduation (QU8.1) .....cciecueeiiiiiieeiiiesieeeiteeestte et e e steeeste e e saeeebeeestae e beeessae e baeesseeesaeenseeesaeenseeenses 70
Table B11 — Self-assessment of the Degree that SPOKEN French is Adequate for the Health and Social Services
WOrkplace after GradUation ..........oooiiiiiiiiieeee ettt et e s bt e s bt e s bt e s bt e sbeeebeesabeeeneesanes 71
Table B12 — Self-assessment of the Degree that READING French is Adequate for the Health and Social Services
Workplace after Graduation (QU8.3) ..iiiciiiiii i e iiieeeeiiee e ertee e e st e e e etae e e setaeeessbaeeeestaeesassaeeeastaeeeassaeesanseaeeansseeaanes 71
Table B13 - Respondents Who Have Taken French as a Second-Language Course in CEGEP (Q9).....ccccevvvvveenenns 71
Table B14 — Last Level of French Completed (Q 10).......ccciiiiieiiieiiieeieesreeeieestee st e steeeveesereeereesteessseesareeenseesns 72
Table B15 — Respondents Declared Permanent Address (Q 11) ...cueeeeeiieeeeiieeeeiieeeecieeeeetre e e sireeeesiree e eenaee e eaneeeas 72
Table B16 — Respondents Declared Choice of Location for Work Following Graduation (Q12) .......ccccceeeveeevnnneenn. 72
Table B17 — Reason to Choose the Location of Workplace Following Graduation (Q 13) ....ccccevvevienieesieniieneennen. 73
Table B18 — Factors that COULD Encourage Working in Outside of the Census Montreal Area (Q 14) ................. 73
Table B19 — Degree to which Respondents MIGHT Be Willing to Establishing Themselves Outside of the Census
Y oY e A =T V=T T (O N 1) IR USSR 73
Appendix C - Tabulated Data from the 2020 SUrVey (All DAta) .....ccecceerueeriieieeienienieenieeiesee e seeseeeseeeeeenseensesseesenens 74
Table C1 — Response Rates by Program and College (Q 1) ....c.ueevuieiiieeieeiiieeiteesreeereesteeeveesveeereesreeeseesraeenneeans 74
Table C2 — ReSpPONSE Rate DY Cat@BOIY ..uuuiiii ittt et e e e e sttt e e e e e e sesaata e e e e e e sesastaaeeeaeeesnnsaareeaaeenan 75
Table C3 — Percent of Total ReSPONSE DY Cat@OIY ....cuiuiiiiiieiiie et ettt e stee et e e e seee e e saae e e e sstee e eeeaeeesnnaeeeas 75
Table C4 — Percent of Respondents Graduating in the Next Six Months (Q 2) ......cccvveiviieeieeiiiecee e 75
Table C5 — Respondents Reasons to Choose an English-Language Cegep (Q 3) .covveerireeeeiieeeciiee e 75
Table C6 — Respondents Plans to Work in Health or Social Services Fields after Graduation (Q 4).......ccccveeeunneee. 75
Table C7 — Plans of UNIVersity STUAIES (Q 5)...ueicveeereerireeeirieiiieeeireesireeeiteesreeesseesseesseessseessesssassssessssessssessssessssesans 76
Table C8 — Respondents Declared Main LangUAge (Q 6) ....cccveeevveeireeeirieiiieeireesteeeiteesteeeveessveeeseessaessesssessseesns 76
Table C9 — Language Most Used in Day-to-day ACtiVities (Q 7) ...ccoveeeeeiiiieeeiiee e ettt etre e e e aaee e earee e 76

Table C10 — Self-assessment of the Degree that WRITTEN French is Adequate for the Health and Social Services
Workplace after Graduation (QU8.1) ..eiiccuiiiiciieeeiiieeeeiiee e seee e st e e e et ee e e s eaae e e e staeesesteeesassaeeessteeesanseneessnseeeeansseenanns 76

Table C11 — Self-assessment of the Degree that SPOKEN French is Adequate for the Health and Social Services
Workplace after Graduation (QU8.2) ..ueiccuiiiiciiee e iiiee e ettt e ettt e et e e e ettt e e seae e e e s taeesesteeesensaeeesstaeesasseeesanseeeeanseeananns 77

FINAL REPORT April 27, 2021 Page 4 of 106



Factors in the Regional Retention of Graduates form Health and Social Services Program

Table C12 — Self-assessment of the Degree that READING French is Adequate for the Health and Social Services

Workplace after Graduation (QU8.3) ...cccuiiiieiiiiiiie ittt st st e sttt e sbte s be e s sbe e e be e s be e s ba e e aee s ba e e naeeeates 77
Table C13- Respondents Who Have Taken French as a Second-Language Course in Cegep (Q9) ..cccoveevveervereennee. 77
Table C14 — Last Level of French Completed (Q 10).......cccuieiiieiiieiiieeieeciee e stee et e s te e e e e sereesreesbeesbeesnreaenseesns 78
Table C15 — Respondents Declared Permanent Address (Q 11) c.cooceereeiiierieeiiieeniieenieesieesreeseeesreesseesveesneesns 78
Table C16 — Respondents Declared Choice of Location for Work Following Graduation (Q 12) ......cccceeecveeevnnnen. 78
Table C17 — Reason to Choose the Location of Workplace Following Graduation (Q 13) .....cccceveeveenieeniensieneennen. 79
Table C18 — Factors that COULD Encourage Working in Outside of the Census Montreal Area (Q 14) ................. 79
Table C19 — Degree to which Respondents MIGHT Be Willing to Establishing Themselves Outside of the Census
MONTFEAI AT QU L15) wueeueeeiieeriieeitieerite ettt e sttt e sttt e sttt e shteestteesateesabeesabeesabeesabeesabeesabeesaseesabeesaseesabeasaseesabeenaseesaseenaseesns 79
Appendix D - Tabulated Data from the 2020 Survey WithOuUt Vanier .........cceeieiiiiiiiiiee e 80
Table D1 — Response Rates by Program and College (Q1) .....cceeeereereerieriienienie st siee sttt et ee st e e sbe e e 80
Table D2 — ReSPONSE RAte DY Cat@BOIY .....uuiiiieiiie ettt e ettt ettt e ettt e e et e e et e e e stae e e e tteeeeenbaeeesaabeeeestaeesassaeessseeenn 81
Table D3 — Percent of Total Response Rate by CateZOry ......c.eueuiiiiieiiiieiiieeiee ettt sttt e e 81
Table D4 — Percent of Respondents Graduating in the Next Six Months (Q 2) ......cccceeivieeeieeiiieeiiee e eiee s 81
Table D5 — Respondents Reasons to Choose an English-Language Cegep (Q 3) .ccoceevireeeeiieeecciieeeecieeeeeiree e 81
Table D6 — Respondents Plans to Work in Health or Social Services Fields after Graduation (Q 4) .......cccceeeeuueee. 81
Table D7 — Plans of UNIversity STUAIES (Q5) cueeieveeereeriiieeiieiiieeeireesireeeiseesreesseessessseesseesssesssseesssessssessssessseesssessns 82
Table D8 — Respondents Declared Main LAaNGUAZE (QU6) .....eeverueeruienieeierieeiestestesteesaeeteeeeeateseeesseesreesbeeseseesaeas 82
Table D9 — Language Most Used in Day-to-day ACtiVities (Q 7) ....coceeeriireeieiiee e ciree e et e eetree e sire e e e sree e senaae e eaaee e 82
Table D10 — Self-assessment of the Degree that WRITTEN French is Adequate for the Health and Social Services
Workplace after Graduation (QU8.1) ....cccuieiueeeiieiieeiieesire et ertee et e e steeete e e steeebeeestae e beeesaeesaeenseessaeenseeesaeensnennnes 82
Table D11 - Self-assessment of the Degree that SPOKEN French is Adequate for the Health and Social Services
Workplace after Graduation (QU8.2) .......ieiieeeiiieiie et cee ettt rtte et e e see e ete e e steeebeeestae e bee e sae e baeeaseeebaeenree e raeensneennes 83
Table D12 — Self-assessment of the Degree that READING French is Adequate for the Health and Social Services
Workplace after Graduation (QU8.3) ..iiiiiuiiiiciieeeiiiie e ettt e eetee e e et e e e e etae e e eeateeeesbbeeeeasteeesassaeeeastaeeeanssaessasseseesnsseaeanes 83
Table D13- Respondents Who Have Taken French as a Second-Language Course in Cegep (Question 9) ............. 83
Table D14 — Last Level of French Completed (Q 10) .....coccueeicieeeiiieiieecieesree et e st e ete e s e e e veesraeereesteesnseesaraesnseenns 84
Table D15 — Respondents Declared Permanent Address (Q 11)......ceeeciiieiciieeeiiiiee e e ceiee e e sire e e e e e eenaee e eaaeee s 84
Table D16 — Respondents Declared Choice of Location for Work Following Graduation (Q 12) ........ccccceveeeennneen. 84
Table D17 — Reason to Choose the Location of Workplace Following Graduation (Q 13)......cccceeeeveieeeiieesiveenineens 85
Table D18 — Factors that COULD Encourage Working in Outside of the Census Montreal Area (Q 14) ................. 85
Table D19 — Degree to which Respondents MIGHT Be Willing to Establishing Themselves Outside of the Census
MONEIEAI AIEa (QL 15) uuviieeeiiieeeiiie e ettt e eet et e ettt e e e ettt e e e eetbeeeeetbeeeeeabaeaaassaeeeassaaaeaabseseasssseaassaeeesasseaaesseseeansasessassenann 85
Appendix E —2019 & 2020 Combined Survey Data (All DAta) ......ccceevcueereriiie e ceieee e sree e seee e e e e enen e e e 86
Table E1 — Response Rate by Program (QL) .....cceeeicieeeeiiieeceiee e ciee e et e e eeee e sae e e et e e s eneea e e snnaeeeensaeesnnnneeesnnneeean 86
Table E2 — ReSPONSE RAte DY Cat@EOIY ..uvieiii ittt e e e e e st e e e e e s e s aatbae e e e e e e ennbaaaeeaaaeean 87

FINAL REPORT April 27, 2021 Page 5 of 106



Factors in the Regional Retention of Graduates form Health and Social Services Program

Table E3 — Percent of Total ReESPONSE DY Cat@ZOIY ....cciccuiiiiiciie e cie ettt e e s e e e rsre e s nae e e snaeeeas 87
Table E4 — Percent of Respondents Graduating in the Next Six Months (Q 2) ...c.ccccveeiiieeiieeiiieciee e 87
Table E5 — Respondents Reasons to Choose an English-Language Cegep (Q 3) ..oceveereeriniiinienienienieeseeie e 87
Table E6 — Respondents Plans to Work in Health or Social Services Fields after Graduation (Q4).......cccccveeeueeen. 87
Table E7 — Plans of University STUIES (QU5) ...eiiviiriieriiinieeiieeeiee sttt sttt ste e st e st sibaesbeesabeesabeesabaesaneesas 88
Table E8 — Respondents Declared Main Language (Q 6).......ceeevueeiieeeiieeiireeeireesteeeiseesteesseessseessessssessssessnsessssesans 88
Table E9 — Language Most Used in Day-to-day ACtiVIties (Q 7) ...coeereererreriienie ettt ettt e 88
Table E10 — Self-assessment of the Degree that WRITTEN French is Adequate for the Health and Social Services
Workplace after Graduation (QU8.1) ....cccuiivieiiiiiiieiiie ettt rite et ettt e st e st e s sbee s be e s beesbeessbeesbaeesbeesbaeenaeeeares 88
Table E11 — Self-assessment of the Degree that SPOKEN French is Adequate for the Health and Social Services
Workplace after Graduation (QU8.2) ......c.iicueeiiiiiieeiie e rte ettt rte et e e stee et e e saeeebeeestae e beeesbae e teeenaaeebaeenseeeraeenreeentes 89
Table E12 — Self-assessment of the Degree that READING French is Adequate for the Health and Social Services
Workplace after Graduation (QU8.3) ..uiiciuiiiiiieie e iiieeeeiie e e eetee e e st e e e ertae e e setaeee s staeeeettaeesassaaeeastaeeeassaeeessseseeansseeeanes 89
Table E13- Respondents Who Have Taken French as a Second-Language Course in Cegep (Q9)....cccceeeevveeevnnnennn. 89
Table E14 — Last Level of French Completed (Q 10) .....uiciuieiieeeiieeiieeeireesieeeteesteesteesteesseessraessseesseesssessnsessseesns 90
Table E15 — Respondents Declared Permanent Address (Q 11) .....cceeecveeiiieeeiieeiiieeeiiieiieeeieesveeeseesreesseessnesseenns 90
Table E16 — Respondents Declared Choice of Location for Work Following Graduation (Q 12)......cccceeeevvveeennnneenn. 90
Table E17 — Reason to Choose the Location of Workplace Following Graduation (Q 13) ......cccceeeeiiieeecciveeeeinenn. 91
Table E18 — Factors that COULD Encourage Working Outside of the Census Montreal Area (Q 14).....c.ccccoveenenns 91
Table E19 — Degree to which Respondents MIGHT Be Willing to Establishing Themselves Outside of the Census
Y oY e A =T V=T T (O R U S 91
Appendix F — Comparison of Data — 2019 & 2020 SUIVEYS ......eeeeiuieieiiieeeeirieeeeiteeeeeiteeeestreseessseeessssseesesssesesssssssssens 92
Appendix G - All Survey Data Cross-tabulated With LangUABEe .......c.covuiiiiiiniiinieneeeee et 93
Table G1 - Main Language of All ReSPONAENtS (Q6) ......eeereerieeriieriieniee sttt stee ettt et esbeesteesbeesaneesabeesanee e 93
Table G2 — Expectation of Graduation within Six Months Cross-tabulated with Main Language (Q2 x Q6) .......... 93
Table G3 — Reason to Choose an English-language CEGEP Cross-tabulated with Main Language (Q3 x Q6) ......... 93

Table G4 — Intention to Work in Health or Social Services upon Completion of Studies Cross-tabulated with Main
I o= (VY= (@ I 0 1) ISR 93

Table G5 — Type of University Respondent Would Choose Cross-tabulated with Main Language (Q5 x Q6)......... 93
Table G6 — Main Language Cross-tabulated with Language Most Used in Daily Life (Q6 X Q7) ..cceevvveeeecnveeeennnennn. 94
Table G7 — Main Language Cross-tabulated with Assessment of Adequacy of WRITTEN French (Q6 x Q8.1) ....... 94
Table G8 — Main Language Cross-tabulated with Assessment of Adequacy of SPOKEN French (Q6 x Q8.2) ......... 94
Table G9 — Main Language Cross-tabulated with Assessment of Adequacy of READING French (Q6 x Q8.3)........ 94

Table G10 — Have Taken French at CEGEP Cross-tabulated with Main Language (Q9 X Q6) .....cccceevvvveveeveeevnnennn. 95
Table G11 — Last Level of French Taken at CEGEP Cross-tabulated with Main Language (Q10 x Q6) ........c.c......... 95
Table G12 — Location of Reported Permanent Address Cross-tabulated with Main Language (Q11 x Q6)............. 95
Table G13 — Choice of Location for Work after Studies Cross-tabulated with Main Language (Q12 x Q6) ............ 95

FINAL REPORT April 27, 2021 Page 6 of 106



Factors in the Regional Retention of Graduates form Health and Social Services Program

Table G14 — Reasons for Choice of Location for Work after Studies Cross-tabulated with Main Language (Q13 x

(015} O OO TP PPN 96
Table G15 — Factors that Could Influence for Choice of Location for Work after Studies Cross-tabulated with
Main LaNGUAEZE (QL4 X QB) ...ueeueerteeieeieeuieritestte st e steeste e et eatesutesae e bt e beenbeeabesatesutesheesae e st enbeeabesaeeese e bt e beenbeeabesatesanas 96
Table G16 — Interest that the Respondent Might Have in Working outside Census Montreal Area Cross-tabulated
With Main Language (Q15 X Q6) ....cceeruierureiieierteesieeteetestesseeseeeseeesseesseesseessessaesseessesssesssesssessessseesseesseesseessesseessenns 96
Table G17 - Last Level of French Taken at CEGEP Cross-tabulated with Main Language (Q10 x Q6) — 2020 Data
(0] o] YU TTSTR 97
Table G18 - Last Level of French Taken at CEGEP Cross-tabulated with Main Language (Q10 x Q6) — 2020 Data
Only - “NA/ I don’t know” ReSPONSES OMITLEA .....cccvieeieuiieiiecieeieeie et eee st ste et et e reereeeteesteebeeabesaaesanesaeesaeenseenns 97
Appendix H — Various Cross-tabulations & TabIEs.........ccuueeeiiiie ittt e e e s are e et e e e enre e e e ennes 98
Table H1 - Permanent Address Cross-tabulated with Location of Choice for Work (Q11 x Q12) .....ccceeeevveeevnnnnn. 98
Table H2 — Permanent Address Cross-tabulated with Reason to Choose an English CEGEP (Q11 X Q3).....ccecuveens 98
Table H3 — Region of Permanent Address Cross-tabulated with Location of College (Q11 X Q1) ...ccveeeveerveeenens 98
Table H4 — Region of Choice of Workplace Cross-tabulated with Location of College (Q12 X Q1) ...cceeeeveeeveeenenns 99
Table H5 — Choice of Location for Work after Graduation Cross-tabulated with Factors that Could Encourage
Working Outside of Census Montreal (Q12 XQ14) ....c.iccueeiuieiieeiieeeseeeseeeseeesteeesaeesteeesseeesraeesseeeseeenseessesenseesnses 99
Table H6 — Declared Main Language Cross-tabulated with Choice of University (Q6 X Q5) ....ceceveevveeeiieesveeniveenns 99
Table H7 — Reason to Choose Location for Work after Graduation for Those Leaving Quebec (Q12) ................... 99

Table H8 — College Cross-tabulated with Choice of Location for Work after Completion of Studies (Q1 x Q12).100

Table H9 — Cross-tabulation of the Choice to Work Outside of Quebec with Main Language (Q12 x Q6) ........... 100
Table H10 - Choice of Location of Place to Work x Reasons for Choice (Q 12 X Q13)....cccecviveeeiiieeeniieeeeciiree e 100
Table H11 - Number of Registrations by Program Category Cross-tabulated with Region of College.................. 100
Table H12 - Reasons for Choice of Where to Work for Respondents who Plan to Remain in Quebec................. 101

Table H13 — Factors that Could Encourage Moving to a Region outside the Montreal CMA for those with a

Permanent Address in a Region Outside the Montreal CMA but the Intention to Work Elsewhere.................... 101

Table H14 - Choice of Location for Work by Category for Respondents with a Permanent Address in Quebec

OULSIAE the IMONTIEAl CIMA ...ttt e sttt e e ettt e sttt e e s sa b e e e s e abeeesbbteeeaabbeesaasbeeesasseeesanbeeesanns 101
Appendix | — Permanent Address Cross-tabulated with Other QUESLIONS .......ccceevieiriiirieiriie e 102

Table I 1 — Permanent Address Cross-tabulated with Expectation of Graduation within Six Months (Q11 x Q2) 102

Table | 2 - Permanent Address Cross-tabulated with Reason to Choose an English College (Q11 x Q3).............. 102
Table | 3 - Permanent Address Cross-tabulated with Plans to Work in Field after Completion of Studies (Q11 x

L L T TP PSP PR PRRPRO 102
Table | 4 - Permanent Address Cross-tabulated with Type of University (Q11 X Q5) .eeeeeevereicieieeeriieeeecieee e 102
Table | 5 - Permanent Address Cross-tabulated with Language Most Used in Daily Life (Q 11 X Q7)....cccveeeen..... 102
Table | 6 - Permanent Address Cross-tabulated with Adequacy in Written French (Q11 x Q 8.1).......cccccuveeaneee. 103
Table | 7 - Permanent Address Cross-tabulated with Adequacy in Spoken French (Q11 x Q8.2) .....cceveevvvveneen. 103
Table | 8 - Permanent Address Cross-tabulated with Adequacy in Reading French (Q11 x Q8.3) .......ceeeeuveeenneen. 103

FINAL REPORT April 27, 2021 Page 7 of 106



Factors in the Regional Retention of Graduates form Health and Social Services Program

Table I 9 - Permanent Address Cross-tabulated with Having Taken FSL at College (Q11 X Q9)......cccvveevveeveveennnen. 103
Table | 10 - Permanent Address Cross-tabulated with Last Level of French Completed (Q11 x Q10) .................. 103
Table I 11 - Permanent Address Cross-tabulated with Choice of Location for Work after Studies (Q11 x Q12) ..104

Table | 13 - Permanent Address Cross-tabulated with Factors that Influenced Choice of Work Location (Q11 x

(0 12 ) T T PSSP OUPTPPTOUPPRI 104
Table | 14 - Permanent Address Cross-tabulated with Factors that Could Encourage Working outside Montreal
T I (0 1 0t 1 ) USRS 104
Table | 15 - Permanent Address Cross-tabulated with Degree to which Respondents Might be willing to Work
outside Montreal Area (Q11 X QL5) ....cccueeriueeiireeiieeireeereesteesteesseesseesseesseesseassessseesssesssessssessssessssesssseesssessns 104
Table | 16 — Permanent Address Cross-tabulated with Program for Colleges in Regions outside the Montreal
CIV A ettt ettt ettt ettt e b ettt b et et e bt e e b et h e e e b te e eh e e e bt e e aht e e ah et e ehbeenheeesh b e e eate e ea b e e eabeesabeenabeeshbeenateenateenteenas 104
Appendix J — Anticipation of Graduation with Other FACtOrs.........cceoviiiiiiiiieiiiieee e 105
Table J1 — Graduating within Six Months x Confidence in Level of WRITTEN French (Q2 x Q8.1) ......ccccveevuveenneen. 105
Table J2 - Graduating within Six Months x Confidence in Level of SPOKEN French (Q2 x Q8.2)......cccceeeeuvveeennnen. 105
Table J3 - Graduating within Six Months x Confidence in Level of READING French (Q3 x Q8.3)....ccccceeecvvvreenneen. 105
Table J4 - Graduating within Six Months x Choice of Location to Work (Q2 X Q12) .....ccceeeveevveenveenieeereesveeeenenn 106

Table J5 - Graduating within Six Months x Factors that Influence the Choice of Location to Work (Q2 x Q13)...106
Table J6 - Graduating within Six Months x Factors that COULD Influence the Choice of Location to Work (Q2 x

Table J7 - Graduating within Six Months x Interest in Working in a Region outside Montreal CMA (Q2 x Q15)..106

FINAL REPORT April 27, 2021 Page 8 of 106



Factors in the Regional Retention of Graduates form Health and Social Services Program

Table of Figures
FIGURE 1 - COLLEGES, PROGRAMS AND REGIONS ...eeeiuvteeeiutieesniteeesureeesnuteeessaseeessseessnssesessssesssnsssessnssesssssssesssnsseessssseesssnnes 17
FIGURE 2 - SUMMARY OF RESPONSE RATE DATABY YEAR ...ciiiiieiiieee e ettt ettt ettt ettt ettt e e e e e e e e e e e e e e e e e e 20
FIGURE 3 - RESPONSE RATES BY COLLEGE...iiiiieieieieieieieieieieieieeeieeeieieieeeseeeeeeeeeeeeeeeeeeeeaeeaaeaeaaeaaeaaeaaaaeeaesaaeeaaeeaeeeeeaaeeaseeeeaeaaeeees 21
FIGURE 4 - RESPONSE RATES BY PROGRAM ....ceeteuuttierurteeeiuteeesaieeeesustessauteeesausseeesasatesasssesesannseessasenesssssesesansseessnsesessssseeessnnees 21
FIGURE 5 - REGISTRATIONS AND RESPONSES BY PROGRAM .....ceeiuutieeruirteeaiuteresaereeeststesesuteeesannteessaseeesasnsesesanssesssnsenessnnsesessnnees 22
FIGURE 6 - REGISTRATIONS AND RESPONSES BY CATEGORY .....eeeieuureeerunreesanureresasseeestseesasuseresaunsesssnesesasnsesesansessssesessssnesessnees 22
FIGURE 7 - DISTRIBUTION OF RESPONSES BY PROGRAM CATEGORY .....uvvieieureresauireeesreeeeanutetesasseeesneeesannsesesssseessseeessnnnesessnnees 23
FIGURE 8 - RESPONSE RATES BY CATEGORY ..eieieieieieieieieieieieieieieieieeeieeeseeeeeeeeeeeeeeeeeeaeeeesaeasaaesaeeseseseseseseeesesesesessssseeeseeseseesaeeens 23
FIGURE 9 - SURVEY RESPONDENTS BY CATEGORY (Q1) 1.uvtteueeiriresieeeitieesieessteeeseeesstseesseeessesessseessssessseessssasssssssssesssesssessssesssees 25
FIGURE 10 - PERMANENT ADDRESSES OF SURVEY RESPONDENTS (QL1) ..ecuvveeiiieieieeiiireiieeeiieeesieeesineesieeesuseessaeenseeesssessssessssesssnens 25
FIGURE 11 - PROGRAM CATEGORY CROSS-TABULATED WITH PERMANENT ADDRESS (QL X Q11) ..uveeviieriieeiiieriieciee e eciveesve e 26
FIGURE 12 - PERMANENT ADDRESS CROSS-TABULATED BY PROGRAM CATEGORY (QL1L X Q1).uveevvreerrieiereeniiiesiieenireesireeseveeseveennnens 26
FIGURE 13 - REGISTRATIONS AND RESPONSES BY PERMANENT ADDRESS AND REGION OF COLLEGE (QL X Q11) vvvvvvvrerereriireninennnnenn 27
FIGURE 14 - PROGRAM CATEGORY REGISTRATIONS BY REGION OF COLLEGE ....vtereuereeerureeeeaireeessunteeesneeesenureeessnneeessnseeeessnseeessnnees 28
FIGURE 15 - PERMANENT ADDRESS OF RESPONDENTS FOR PROGRAMS IN COLLEGES OUTSIDE OF MONTREAL CMA ONLY ...cc.eevveennnnee. 28
FIGURE 16 - PERCENT OF RESPONDENTS THAT EXPECTED TO GRADUATE WITHIN SIX MONTHS BY CATEGORY (Q2) .eevvvveevervirenivennneen 29
FIGURE 17 - REASONS TO CHOOSE AN ENGLISH-LANGUAGE CEGEP (Q3)..1uvveeveeeiureeireeeiueeeiteeesseesssseesssesssseesssesssesesssessssessssessseens 29
FIGURE 18 - REASONS TO CHOOSE AN ENGLISH COLLEGE BY CATEGORY ....uuuuvriieeeeesenuiieteeesessssuretteesesssssnnsseesesssssssnsesaeessssssnnnes 30
FIGURE 19 - REASON TO CHOOSE AN ENGLISH COLLEGE CROSS-TABULATED WITH THE REGION OF PERMANENT ADDRESS (Q3 x Q11)...30
FIGURE 20 - DECLARED MAIN LANGUAGE AND MOST USED LANGUAGE (Q6 & Q7) ...vvvevuveeirieiiieeiiieesieeenieeesseeessveesnnesssneessneenseeas 31
FIGURE 21 - DECLARED MAIN LANGUAGE CROSS-TABULATED WITH PERMANENT ADDRESS ...ceeeeeruurrrieeeeressinreeeresssssssseeeeessssssnnnes 31
FIGURE 22 - IMAIN LANGUAGE BY CATEGORY ..eeeuvtererureeeenureresaueeeesuseesansteeesanseeessasesesasssesessnssesssasesesssnsesesansseessnsseesssseeessnnees 32
FIGURE 23 - REASON TO CHOOSE AN ENGLISH-LANGUAGE COLLEGE BY MAIN LANGUAGE .......utteiriiteeeriteeeenireeesnirreessreeesssneeeesnnees 32

FIGURE 24 - PLAN TO WORK IN FIELD AFTER COMPLETION OF STUDIES BY CATEGORY ...veeuveeetereeereeeseeesseesseessesssesssesssensesssesssessassnnes 34
FIGURE 25 - PLANS FOLLOWING COMPLETION OF STUDIES (Q4) .. uvvteeitrieeeiiiieeeiiteeeeetteeeesiteeeeentesestseeeasasesesenssssssnssesasnssssesansens 35

FIGURE 26 - PLANS FOLLOWING GRADUATION BY IMAIN LANGUAGE. ...ccccetteiuttiieeeseeeniiirteeesessssiinreeesessssssnnsseesesssnssnsssseeessssnsnnnes 35
FIGURE 27 - PLANS FOR FURTHER STUDY BY PROGRAM CATEGORY ....eeeieeiieruurrreererssanssrereeesesssssussseesessssssmssseesesssnssnsssseeessssnsnnnns 36
FIGURE 28 - RESPONDENTS’ CHOICE OF UNIVERSITY ...uvvteeeiuteeeeeueeeesuseesessseeesassesessseeesasssesessssessssssnssasssessssssssssssssessssssessssnes 36
FIGURE 29 - TYPE OF UNIVERSITY CROSS-TABULATED WITH IMAIN LANGUAGE.....cceettiiiiiritieeteeessiiirteeeesessinnreeesesssessnsreeseessssnssnnes 37
FIGURE 30 - PLANS FOR FURTHER STUDY CROSS-TABULATED WITH PERMANENT ADDRESS ...eeevteereuurrrreererssssunrreeressssssssneeeessssnsnnnes 37
FIGURE 31 - CHOICE OF LOCATION FOR WORK AFTER STUDIES (Q12) ...vveeeeiutiieeeiieeeiitieeeesieeeeetteeestteeeesareeeesassseesnssesessssssesnnsens 38
FIGURE 32 - CHOICE OF LOCATION FOR WORK AFTER COMPLETION OF STUDIES CROSS-TABULATED WITH PERMANENT ADDRESS (Q11 X

0 117 TS S URRUUUURTI 38
FIGURE 33 - CHOICE OF LOCATION FOR WORK AFTER COMPLETION OF STUDIES BY CATEGORY ..ceeeeiiiiiiiiiiiiieieeeieieeeeeeeeeeeeeneee e e 39
FIGURE 34 - CHOICE OF LOCATION FOR WORK FOR RESPONDENTS FROM QUEBEC OUTSIDE THE MONTREALCMA .....ooviiiiiieeeieieis 40
FIGURE 35 - CHOICE OF LOCATION FOR WORK CROSS-TABULATED WITH LOCATION OF COLLEGE ....uuvvvieeeeeeieiiiireereessnsserneeeeesssnsnnns 40
FIGURE 36 - CHOICE OF LOCATION FOR WORK AFTER STUDIES CROSS-TABULATED WITH MAIN LANGUAGE(Q 6 X Q12) ...vvvveenrenenneee. 41
FIGURE 37 - MAIN LANGUAGE OF RESPONDENTS WHO CHOOSE TO WORK OUTSIDE OF QUEBEC AFTER GRADUATION......uuvvvveeeerernnnns 41
FIGURE 38 - CHOICE OF LOCATION TO WORK CROSS-TABULATED WITH GRADUATION WITHIN SIX MONTHS ....evvvvieiereiniirieeeeseeenannns 42
FIGURE 39 - REASONS TO CHOOSE LOCATION FOR WORK AFTER COMPLETION OF STUDIES (ALL DATA) ..uvvieeeciriieeeieeeeeieeeeeeireee e 44
FIGURE 40 - REASONS TO CHOOSE LOCATION FOR WORK FOR THOSE WHO ANSWERED “OUTSIDE OF QUEBEC” FOR Q12 .................... 45
FIGURE 41 - REASON OF CHOICE FOR WORK FOR RESPONDENTS WHO PLAN TO REMAIN IN QUEBEC ...ceveeeeieiiiiieeeeeeeesiniveeeeeeeesiannns 45
FIGURE 42 - CHOICE OF LOCATION FOR WORK X REASON FOR CHOICE OF LOCATION FOR THOSE REMAINING IN QUEBEC ..................... 46
FIGURE 43 - REASON FOR CHOICE OF WORKPLACE CROSS-TABULATED WITH MAIN LANGUAGE (Q 6) ..evvveeeeerieeeeireeesiveeeeseeeee e 46
FIGURE 44 - REASON FOR CHOICE OF LOCATION FOR WORK BY PROGRAM CATEGORY (Q13) ...vveieviereiiiieeeieieeeereneeesnveeessneneeseneeas 47

FINAL REPORT April 27, 2021 Page 9 of 106



Factors in the Regional Retention of Graduates form Health and Social Services Program

FIGURE 45 - FACTORS THAT COULD ENCOURAGE WORKING IN A REGION OUTSIDE OF MONTREAL CMA (ALL RESPONDENTS)............... 47
FIGURE 46 - CHOICE OF LOCATION FOR WORK X FACTORS THAT COULD ENCOURAGE WORKING IN QUEBEC OUTSIDE MONTREAL CMA
(QL2 X QLA) = ALLDATA ..t etteeetee ettt eeite sttt ettt e sttt e s tte e s teessaeesste e steesaeeaasseessseesseesaseansseessseensaeeasaeeseeassseensaeessseenssens 48
FIGURE 47 - FACTORS THAT COULD ENCOURAGE WORKING OUTSIDE OF THE MONTREAL CMA FOR THOSE WITH A PERMANENT ADDRESS
IN THE MONTREAL CMA OR OUTSIDE OF QUEBEC (QLL X Q14)...ciiiuveiiiteiieeniieesiteesieeesiteesiteesiteesiteesiaeesseeesaseesaneesaseensnees 48
FIGURE 48 - FACTORS ENCOURAGING LOCATION OF WORK OUTSIDE OF THE MONTREAL CMA CROSS-TABULATED WITH MAIN LANGUAGE
............................................................................................................................................................................. 49
FIGURE 49 - DEGREE OF WILLINGNESS TO CONSIDER EMPLOYMENT IN A REGION OF QUEBEC OUTSIDE THE MONTREAL CMA BY
PERMANENT ADDRESS (Q 11 X QL5) .veieteeiieieiieeieeeiteeeteeeteesteeeteeseteesseesateasnseessteeanseesnseaassessnsessnsessnsessssessnsennssenses 50
FIGURE 50 - DEGREE OF WILLINGNESS TO CONSIDER EMPLOYMENT IN REGION OF QUEBEC OUTSIDE OF MONTREAL BY CATEGORY (Q15)
............................................................................................................................................................................. 50
FIGURE 51 - DEGREE OF WILLINGNESS TO CONSIDER EMPLOYMENT IN REGION OUTSIDE OF MONTREAL CROSS-TABULATED WITH MAIN
LANGUAGE (Q15 X Q) «uveeeureriiierteesittesteeesteesteesseesabeesuseesabeesseesataesnseesabeessseesabeesnseesasessssessssessnseessesssseessseessseesns 51
FIGURE 52 - SUMMARY OF RESPONDENTS LEVEL OF AGREEMENT WITH STATEMENTS THE ADEQUACY FRENCH FOR THE WORKPLACE .....53
FIGURE 53 - STRONGLY AGREE + AGREE FOR WRITTEN FRENCH BY PROGRAM CATEGORY ...eveeeeeeiurrrrreeeeeeseinnnrneesesssssissnneeesssensnnens 54
FIGURE 54 - STRONGLY AGREE + AGREE FOR SPOKEN FRENCH BY PROGRAM CATEGORY .....eveeeeeeieiurrrreeeeesseinsrreesesssssssssneeesssessnnnns 54
FIGURE 55 - STRONGLY AGREE + AGREE FOR READING FRENCH BY PROGRAM CATEGORY ..c..uvvveeeriveererrreeesnnreeesssnessssseesssssseessnnnees 54
FIGURE 56 - ADEQUACY OF WRITTEN FRENCH CROSS-TABULATED WITH MAIN LANGUAGE (Q8.1 X Q6) ..vveevvvrevreerriesireecieeeseeeeenn 55
FIGURE 57 - ADEQUACY OF SPOKEN FRENCH CROSS-TABULATED WITH IMAIN LANGUAGE (Q8.2 X QB) ....vveevveerreerreesireecrieesaeenenens 56
FIGURE 58 - ADEQUACY OF READING FRENCH CROSS-TABULATED WITH MAIN LANGUAGE (Q8.3 X Q6)....eeevvvierrreerriesireeinreesveennnenn 56
FIGURE 59 - % STRONGLY AGREE + AGREE WITH ADEQUACY OF FRENCH CROSS-TABULATED WITH PERMANENT ADDRESS (Q11 x Q8)..57
FIGURE 60 - ADEQUACY FOR FRENCH FOR WORKPLACE CROSS-TABULATED WITH ANTICIPATION OF GRADUATION ....cceveuvvrrreeeeesernnnns 57
FIGURE 61 - PERCENTAGE OF RESPONDENTS WHO HAVE TAKEN FRENCH COURSES AT THE CEGEP LEVEL BY PROGRAM CATEGORY (Q9)
............................................................................................................................................................................. 58
FIGURE 62 - LAST LEVEL OF FSL COMPLETED CROSS-TABULATED WITH MAIN LANGUAGE OF RESPONDENT (ALL DATA, Q10)) ............. 59

FIGURE 63 - LAST LEVEL OF FSL COMPLETED CROSS-TABULATED WITH MAIN LANGUAGE OF RESPONDENT (Q10, 2020 DATA ONLY) ...59
FIGURE 64 - LAST LEVEL OF FRENCH COMPLETED CROSS-TABULATED WITH MAIN LANGUAGE EXCLUDING DATA FOR RESPONDENTS WHO
DO NOT KNOW/NA (Q10, 2020 DATA ONLY) c.uveeireeeireeeteeeiteeeteeesseeeeteeesseessesesessntesesesssessssesssessssessnsessssessssessssessns 60

FINAL REPORT April 27, 2021 Page 10 of 106



Factors in the Regional Retention of Graduates form Health and Social Services Program

I. Executive Summary

Background

Providing health care and social services to the English-speaking population of Quebec in English is a responsibility
of the Quebec Government. Le Secrétariat aux relations avec les Québécois d’expression anglaise engaged
Dialogue McGill, a part of the Institute for Health and Social Policy at McGill University, to look for ways to improve
access to these services, as well to increase the retention of graduates of relevant programs at English Colleges in
Quebec. Dialogue McGill contracted John Abbott College to carry out research on opinions of current students to
determine their plans for location of work once they complete their studies, the reasons that influenced their
choice of where to locate after graduation and the factors that could persuade them to work in a region of Quebec
outside of the Census Metropolitan Area of Montreal (Montreal CMA). Work on fulfilling this contract began in
2017. It had various stages and involved the efforts of a number of people. This report only deals with the final
stage, which was to survey students in various health and social career programs at English Colleges in Quebec
over a two-year period.

Methodology

With the cooperation of individuals at each college, data was collected from two surveys that were carried out at
the six English Colleges in Quebec that offer relevant programs?. The colleges also provided the enrolment
numbers for the programs offered at their institutions.

Two essentially identical surveys were run, once in the spring of 2019 with five colleges, and once again in the
spring of 2020 with all six colleges.? The results were collected, coded and analyzed at John Abbott College. The
benchmark of 60% response rate was achieved.

Each year’s data set was looked at separately in several ways, and compared to look for significant differences;
none were found. Because of the large differences in program enrollments, it was decided that the most useful
way to look at the results was to divide the programs into “Nursing”, “Other Health Care” and “Social Services”.
This produces more equal group sizes and increases the internal validity of the data. Moreover, to reduce any
anomalies that could arise in very small programs and increase validity, the data from both surveys was combined.

At the same time, it is important to note that the different results for individual colleges and programs need to be
taken into account because there can be significant variation in the responses and data from different programs,
including among the programs within the three main groupings of “Nursing”, “Other Health Care”, and “Social
Services”. Specific program and college results can point to different regional, program, and disciplinary realities.

Description of Respondents

Though no demographic data were collected directly, knowing the program and college in which the respondents
were registered, their permanent address, their main language, how close they were to graduation and their
reasons to have chosen to attend an English-language college provides a picture of the respondents. The

L n this report, the term “Montreal CMA” refers to the Census Metropolitan Area of Montreal as defined in the survey
reproduced in Appendix A.

2 Champlain-Lennoxville College, Champlain-St. Lambert College, Dawson College, Heritage College. John Abbott College and
Vanier College

3 Appendix A contains a copy of the survey.
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participating colleges provided program enrolment numbers, and the location of each college is known, but there
is no independent verification of the declarations of the survey respondents.

The data show that nursing programs have over 40% of the enrollments, while the other health care programs and
social services programs are each roughly 30% of the total, with some individual programs representing as few as
2% of the totals of students surveyed and who responded.

There is very little movement from respondents with a permanent address in the Montreal CMA to other areas of
the province to attend college, but a significant number of respondents from outside the Montreal CMA come to
Montreal colleges. If they wish to study in English there may be no choice, because the program they want is not
available in their region in English. Though they are studying at an English college, about 15% of respondents have
French as both their main language and the language they use most in their daily life. Fourteen percent (14%) of
respondents say their main language is other than French or English; most of these respondents say English is the
language that they use in their daily lives.

Finally, for the social services and “other health care” programs, the two most common reasons to choose to study
at an English college are for the programs and course offerings and the opportunity to study in English. For
respondents in nursing programes, this is reversed, though not because nursing has more French or “other”
respondents; it may be because the nursing program is offered in two colleges outside of the Montreal CMA.

For the aggregate of respondents, linguistic and culture identity and proximity are significant factors as well.
Post-Graduate Plans of Respondents

Ninety-six percent (96%) of nursing and other health care programs’ respondents plan to work in their fields after
completion of studies. In the case of the social services programs’ respondents, 79% do, while 17% are unsure.

Overall, 69% intend to go on to university studies, but the rates are different depending on the program category,
nursing being the highest and other health care the lowest. Eighty-six percent (86%) of those intending to pursue
further studies plan to enroll in Quebec universities.

Following the completion of their studies, the majority (56%) say they want to work in the Montreal CMA, with
18% being unsure. Only 12% plan to work in another region of Quebec, though a greater percentage of French-
speaking respondents than other language groups do. Overall, 14% already plan to leave the Province for work. By
category, nursing has the greatest percent of respondents who plan to leave Quebec. Further, about the same
percentage of English and French-speaking respondents intend to leave. Again, responses to these questions vary
by program category.

Factors that Influence Post-Graduate Plans

The top two reasons chosen by respondents for why they chose where to work are “Family and friends”, and
“Opportunity for employment”. “Closer to home” was third. Language proficiency ranks sixth out of the eight
offered reasons. For the respondents who say they plan to leave Quebec for work, “Language proficiency” is the
number one reason, with “Possibility of employment” being second. This might suggest that providing
supplementary French as a Second Language support that would enable students to improve their proficiency in
French as well as raising awareness about employment opportunities, and encouraging proactive hiring practices
with regard to the English-speaking minority in Quebec could have a positive impact on retention of graduates.

For those who plan to remain in Quebec, “Family and friends” and “Closer to home” rank first and second, and this
is independent of whether they chose the Montreal CMA or another region of Quebec. Program category and main
language of the respondents have less of an effect on students’ choices of where to work.

When questioned about the factors that could encourage working in an area of Quebec outside the Montreal
CMA, the top two are “Possibility of employment” and “Financial reasons”. The fact that motivations such as

FINAL REPORT April 27, 2021 Page 12 of 106



Factors in the Regional Retention of Graduates form Health and Social Services Program

“Community”, “Nature”, “Culture,” and “Lifestyle” are less frequently cited may point to opportunities to raise
awareness about living outside the Montreal CMA among students who are not familiar with non-metropolitan
regions. In order to make sense, the data from this question needs to be separated into those who do not have a
permanent address in an area of Quebec outside the Montreal CMA (i.e., those in the Montreal CMA plus those
from outside Quebec) from those who do. The first group needs to want to move to a region; the second group
needs to be persuaded not to leave. The question of what is meant by “an area of Quebec outside of the Montreal
CMA” remains unclear, as there are many different areas, some more far-flung than others.

Seventy percent (70%) of respondents indicated that they were willing or might be willing to consider establishing
themselves outside of the Montreal CMA. These results vary by the permanent address of the respondent; there is
a much higher degree of willingness in respondents who already live outside the Montreal CMA than in it. Again, it
is not clear how the respondents with a permanent address in a region outside of Montreal CMA interpreted this
question.

Self-Assessment of Respondents’ Skills in French

Comfort with remaining in Quebec, especially in a region outside the Montreal CMA, is related not only to the
work environment but also with all aspects of daily life in the surrounding society. Survey question 8 focused on
the language skills needed to function adequately in the workplace, but these bear upon the rest of life as well.

On average, respondents rate their skill level in written French lower (70% strongly agree + agree that it is
adequate) than spoken French (83%) and reading French (87%). Here the results for francophones, anglophones,
and speakers of other languages will need to be distinguished. Naturally, those having French as their main
language are much stronger than those with English or “other”, but written French is still weaker among
francophones than the spoken or reading skills.

With variations by individual program, these trends hold true across the nursing and other health care program
categories, with the social services program category being somewhat lower in the skill levels. The only significant
difference in skill levels cross-tabulated with permanent address is with those who come from outside Quebec.
Further, estimation of the adequacy of skill levels increases a little in those closer to completing their program.

Because it is built into their DEC programs of which all respondents have completed at least one year, a large
majority have taken at least one French Second Language (FSL) course, at a level appropriate to them.

All of this indicates that, by their estimation, the language skills of a majority of respondents of the programs
surveyed are adequate for them to work anywhere in Quebec, though the more pertinent data concerns the
significant minority of respondents whose French is weaker.

Conclusions

The main purpose of this research was to find the factors that would increase the retention of the graduates to
health and social service career programs from Quebec’s English colleges and encourage them to accept
employment in regions of Quebec outside the Montreal CMA.

The majority of respondents want to work where they currently live; recruiting and supporting students from
regions of Quebec outside the Montreal CMA into programs that are structured to minimize their time away from
home could increase the number of workers in health and social services institutions available to serve the English-
language community there and to contribute to its vitality.

There are also a number of respondents that either plan to leave Quebec for work or are unsure of where they
wish to work. The main reasons for the choice of where to work are “family and friends” and “possibility of
employment”. However, the factors identified by respondents that might persuade them to remain in Quebec are
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largely economic: jobs and financial reasons. Raising awareness about other less frequently identified factors may
have a currently unrealized persuasive potential.

For those already in living in Quebec where there is a shortage of health and social services workers in English, the
problems are likely not jobs in general, but jobs that pay well enough to be competitive and/or jobs in a place
where they want to live. Programs that encourage students to do internships in other regions of Quebec through
the provision of professional, personal, linguistic and financial support could help the graduates to be more
comfortable with seeking or accepting employment there.
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Il. Introduction

The 2016 Canadian Census reported that 1,103,475 (13.7%) of the population of Quebec claim English as their first
official language spoken, while 718,985 (8.9%) have English as their mother tongue and 372,450 (4.6%) have a
knowledge of English only.? These represent a significant portion of the population of Quebec.

Dialogue McGill is part of the Institute for Health and Social Policy at McGill University and has as its purpose to
explore ways to improve the training and retention of health professionals in Quebec in order to better serve the
English-speaking population of Quebec.

Dialogue McGill contributes to Quebec’s initiatives to “ensure that English-speaking Quebecers have access to the
full range of health and social services in their own language through measures designed to build and maintain a
sufficient complement of health and social services personnel capable of providing services in English. The project is
an additional tool to support the implementation and enhancement of regional programs of access to public health
and social services in English as provided for in the Act respecting health and social services.”” Its motto is “Better
communication for better care.”

Dialogue McGill has two overall objectives:

e To provide language training and retention initiatives so that public health and social service professionals
have opportunities to improve their ability to provide services in English and to practice where they can meet
the needs of the English-speaking population of Quebec.

e To promote research and information sharing on approaches to reducing barriers to public health and social
services access for English-speaking Quebecers.

Le Secrétariat aux relations avec les Québécois d’expression anglaise engaged Dialogue McGill to explore ways to
promote access to government services and programs for English-speaking Quebecers, as well as to contribute to
the retention of young English-speaking Quebecers through improved employability.

As one of the initiatives in pursuit of this mission, Dialogue McGill contracted John Abbott College to conduct
surveys of current health and social services students at the English-language colleges that offer career programs
in these fields.® The areas that this research hoped to elucidate were

(1) the post-graduate plans of these students,

(2) the factors that influence their choices of what to do and where to live after the completion of their
diploma program, and

(3) self-assessment of their French language skills viz a viz being adequate to work in Quebec following
completion of studies.

4 See Table | at_https://www150.statcan.gc.ca/n1/pub/89-657-x/89-657-x2019011-eng.htm

5 https://www.mcgill.ca/dialoguemcgill/

6 Career programs are distinct from pre-university programs. They both lead to a DEC (Dipléme d'études collégiales), but career
programs are planned to take six semesters rather than four to complete; all these programs have a significant percentage of
graduates that take longer to complete than what is anticipated. They generally have workplace internships and are intended
to be terminal, leading to employment upon graduation. However, many students intend to pursue further studies, and some
programs prepare their graduates to enter DEC/BAC programs at Quebec universities.
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lll. Survey Plan and Methods

The idea of using a survey to determine the intention of graduates of health and social services programs at
English-language colleges grew from a survey conducted at John Abbott College in the fall of 2017. This survey was
entitled “8 Easy questions about where you plan to live and work upon the completion of your studies”, and was
sent to all John Abbott students in all programs. It used some different questions, defined “home” in another way
and used different lists of motivating factors. However, it functioned as a template and was seen to suggest wider
utility.

The current project was submitted in the fall of 2018 for 2018-2020 in the area of “Research on Motivation of
English-Speaking Youth to Stay in Quebec” and was entitled, “Quebec and Regional Retention Plans — A Survey of
Health & Social Service Graduates from English CEGEPS”. It proposed to modify the survey done previously at John
Abbott, expand it to include all the relevant English-language colleges in Quebec, and narrow it to include only
those students in health and social service career programs. The specific plan for the research was to create a
modified survey and run it twice, once in the spring of 2019 and then again in the spring of 2020. It would survey
all students registered in all years of the programs selected’.

The proposal was accepted in January 2019. The contract was to run from April 1, 2019 until March 31, 2020; it
was later extended to October 31, 2020.

First, the programs and colleges to be included in the survey were identified. There are currently six English-
language colleges in three regions® of Quebec offering one or more of the thirteen programs included in the study.
(See Figure 1, next page)

Note from this figure that of the six English colleges offering the programs included in this study, that four of them
are in the Montreal Census Metropolitan Area (Montreal CMA), that all of the colleges offer the Nursing Program,
and that eleven of the thirteen programs are exclusively offered in the Montreal CMA in English. The only
programs that are offered outside the Montreal CMA in English are Nursing and Special Care Counselling.

Next, based on the three research areas described in the introduction, survey questions were developed and
finalized by investigators at John Abbott College. The same survey questions were used in both years®.

It was decided to survey all the students registered in each program in the Winter 2019 and Winter 2020
semesters, be they in their first, second or third year of the program. Therefore, up to two-thirds of the
respondents to the 2020 survey could have been answering for the second time; however, since the survey was
anonymous and no question asked about this directly, the number that might have answered twice cannot be
determined.

7 Career programs are three-years in duration, have a general education component and lead to a Dip/éme d'études collégiales;
therefore, the students surveyed would be a mixture of first, second, third year (and, in calendar years, higher) students.

8 The first region is the Census Metropolitan Area of Montreal (Montreal CMA). (See Appendix A of this report for the list of the
cities and towns included.) The two others are the official administrative regions of I’Estrie and I’Outaouais.

9 The exception to this was survey question 10, concerning the last level of French taken. This question was clarified in the 2020
survey to match the terms used to describe the levels of French at different colleges. A copy of the survey questionnaire is
found in Appendix A of this report.
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Figure 1 - Colleges, Programs and Regions

Program/offered at Region

Biomedical Laboratory Technology (140.C0) Montreal CMA
Community Recreation and Leadership Training (391.A0)

Dawson Montreal CMA
Dental Hygiene (111.A0)

John Abbott Montreal CMA
Diagnostic Imaging (142.A0)

Dawson Montreal CMA
Nursing (180.A0)

Champlain-Lennoxville Estrie

Champlain-St. Lambert Montreal CMA

Dawson Montreal CMA

Heritage Outaouais

John Abbott Montreal CMA

Vanier Montreal CMA
Nursing Intensive (180.A1)

John Abbott Montreal CMA
Paramedic Care (181.A0)

John Abbott Montreal CMA
Physiotherapy Technology (144.A0)

Dawson Montreal CMA
Radiation Oncology (142.C0)

Dawson Montreal CMA
Respiratory & Anaesthesia Technology (141.A0)

Vanier Montreal CMA
Social Service (388.A0)

Dawson Montreal CMA
Special Care Counselling (351.A0)

Champlain-Lennoxville Estrie

Heritage Outaouais

Vanier Montreal CMA
Youth and Adult Correctional Intervention (310.B0)

John Abbott Montreal CMA

Since all the colleges in the study use Omnivox, a pedagogical management system created and operated by
Skytech Communications'® and used as an on-line interface with their students, it was decided that the most
efficient and consistent way to administer the surveys was to use the survey module in Omnivox. Skytech agreed
to duplicate the survey directly on the servers at each of the colleges. The implicated colleges were contacted and
consent for the research was obtained from the research ethics boards at Champlain-Lennoxville College,
Champlain-St. Lambert College, Dawson College, Heritage College and John Abbott College. Vanier College’s
Research Ethics Board expressed concerns about the process of notifying the students, and the first survey, which
was carried out from May 7, 2019 to May 21, 2019 using the Omnivox survey module proceeded without Vanier’s
participation. The 2019 survey data was collected at each college and sent on to John Abbott.

The second survey was planned to run from April 27, 2020 until May 29, 2020, but the exigencies of the Covid-19
pandemic delayed implementation at some colleges. However, in all cases, the participants had the same thirty-

10 skytech Communications is a Quebec company that created and manages a number of services used by many educational
institutions in Quebec and elsewhere. In addition to the efficiency and consistency noted above, another advantage of the
Omnivox survey module is that the potential respondents see a reminder that there is a survey to complete each time they
open their Omnivox interface.
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three day time-period to complete the survey. Additionally, a method that Vanier College’s Ethics Review Board
could agree to was found that allowed the participation of Vanier College’s students'?.

In the spring of 2020, the relevant programs at Dawson College, John Abbott College, Champlain College-
Lennoxville and Champlain College-St. Lambert were surveyed from April 27*" through May 29" as planned. The
survey of the programs at Heritage College ran from May 13, 2020 until June 10, 2020. At Vanier, the Special Care
Counselling program students were notified of the survey on May 6, 2020; data was collected until June 6, 2020.
Vanier’s Respiratory & Anesthesia Technology students were sent a link to the survey on May 1-20208 and data
was collected until June 19, 2020. Vanier’s Nursing Program students were sent a link to the survey on May 22,
2020 and data was collected until June 23, 2020.

The John Abbott College data and the Vanier College data were already on the John Abbott College’s web servers
and therefore were available as soon as the surveys closed. In order to ensure the security of the data from the
other colleges, USB data keys were sent to them by courier and they were asked to load and password-protect the
data, and return them to John Abbott College. The passwords were sent by separate emails.

Each college provided the total numbers of registered students in each of the programs that they offered in the
Winter 2019 and Winter 2020 semesters.

After the data from 2019 was collected at John Abbott College, it was partially analyzed and an interim report was
submitted to Dialogue McGill on September 30, 2019. A progress report on the 2020 survey was sent to Dialogue
McGill in June 2020.

Complete data from the 2020 survey was only available at John Abbott on June 24, 2020. In both years of the
survey, the data obtained were identified by year, college and program and then combined. Survey respondents
who did not answer the first question (Which health or social service program are you currently registered in?)
were eliminated from the data. Then data analysis and the construction of the report began. Each college retained
(or could be sent) copies of their own data, so faculty, program coordinators and deans have the opportunity to
compare their individual programs to the aggregated data found in the report.

11 The open-source on-line survey application LimeSurvey, housed on the John Abbott College servers was used to query the
students at Vanier College. Vanier students were sent a link to the survey by the coordinators of their respective programs via
a Mio, which is Omnivox’s internal email program. Using LimeSurvey has the advantage of storing the data directly at the place
it will be processed, but the disadvantage of the lack of automatic reminders to complete the survey.
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Summary of Survey Plan and Methods

The study included the six English-language colleges that offer at least one of the designated programs.
The cooperation of the colleges implicated in the study was secured.

Colleges are located in three regions of Quebec.

There are four colleges in Montreal CMA.

There are two colleges in Quebec outside the Montreal CMA.

The surveys covered 13 health care and social services programs in total.

All 13 programs are offered in Montreal CMA colleges in English.

Eleven programs are offered only in Montreal CMA colleges in English.

All colleges offer Nursing.

Two programs are offered in both colleges outside the Montreal CMA in English (Nursing and Special Care
Counselling).

One college in the Montreal CMA gives Special Care Counselling,
All programs lead to a DEC.
All programs are normally three-years in duration, except Intensive Nursing, which is 24 months.
The surveys were conducted using Omnivox or LimeSurvey.
Many but not all of the conditions were the same for both years:
o Same programs (except no Respiratory & Anaesthesia Technology in 2019)
o Same questions (except for a refinement of the question on the last level of French studied)
o Same time period, though not the same dates in year two
o Five colleges in the first year; one additional college in the second year
o Five colleges used the same survey tool
All students in all years of each program were invited to respond to the survey.

Data was aggregated, coded, analyzed and reported at John Abbott College.
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IV. Response Rates and Validation of Survey Data

This section aims to determine if the survey data is internally consistent and valid, and to decide the best method
to aggregate the data obtained.'? To do this, we will first look at response rates overall, by college, by program and
by program category. Needed are response rates that are sufficiently high and representative to allow useful
information to be extracted from the data.

One benchmark of success in the research was to achieve a 60% response rate overall. This was accomplished, as
shown below, with similar response rates of 59% for 2019 and 61% for 2020.23 In addition, when the Vanier
students in the 2020 survey are removed, almost the same total number of students (1807 & 1802) were
registered in both years that the surveys ran.

Figure 2 - Summary of Response Rate Data by Year

Category n
Registered students surveyed in 2019 (no Vanier students); all three years 1807
Registered students in 2020 including Vanier students (all three years) 2251
Registered students in 2020 (excluding Vanier students); all three years 1802
Registered Vanier students in 2020 449
Responses in 2019 (rate = 59%) 1060
Responses in 2020 (rate = 61%) 1379
Total registered both years (potential respondents) 4058
Total actual respondents both years 2439
Average response rate, both years 60%

When interpreting the results, readers should keep in mind that a response rate of 60% is less than the 85% often
recommended to allow confident generalization of survey findings to the entire target population for small
groups.'* If taken individually, the number of respondents in some of the programs included in the surveys is quite
small, especially if a survey’s numbers are considered by program one year at a time. This suggests that individual
program results, which are available to individual colleges, while they do point to realities particular to a program
or college, should be interpreted by program coordinators and college administrators with this small-sample
limitation in mind.

The variation in response rates at different colleges shown in Figure 3 (following page) may be due to several
factors, including the use of two different survey tools with a different method of notification, the different
number of reminders that may have been sent, and the fact that in March 2020 classes were moved on-line at

12 With the exception of the number of students registered in each program, which was provided by the colleges themselves,
and the name and location of each college, there is no independent verification data available.

13 Figures 2, 3 and 4 were compiled from registration information supplied by the participating colleges and raw survey data,
tabulated first in Appendices B, C, D & E of this report.

14As an example: Pazzaglia, A. M., Stafford, E. T., & Rodriguez, S. M. (2016). Survey methods for educators: Analysis and
reporting of survey data (part 3 of 3) (REL 2016-164). Washington, DC: U.S. Department of Education, Institute of Education
Sciences, National Center for Education Evaluation and Regional Assistance, Regional Educational Laboratory Northeast &
Islands. Retrieved from http://ies.ed.gov/ncee/edlabs.
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different dates. In addition, the crisis created by the Covid-19 pandemic may have had special implications for
students in certain health care programs. However, the overall response rate met the target of 60%.

Figure 3 - Response Rates by College

Total Registered | Total Survey | Response rate by
College
Students Responses college
Champlain-Lennoxville 311 215 69%
Champlain-St. Lambert 193 120 62%
Dawson 1646 946 57%
Heritage 288 136 47%
John Abbott 1171 819 70%
Vanier 449 203 45%
Total/ Average 4058 2439 60%

When response rates are examined by program (Figure 4), differences are revealed, though there is consistency
between the percentages of the total registered by program and the percent of the total responses by program,
making the respondents representative of the population of registered students as a whole.

What this also highlights is the disproportionate number of registrations and responses that come from the
Nursing programs; they make up over 40% of the total and would skew the outcomes if lumped in with all the

others.

Figure 4 - Response rates by Program

Total % of Total
7 ':tt:re d Total Program |% Registered IR/;: o:::s
Program st i‘ tsb Responses | Response | Students by FL
udents by by Program Rate Program v
Program Program
Biomedical Laboratory Technology (140.C0) 149 98 66% 4% 4%
Community Recreation Leadership Training (391.A0) 198 100 51% 5% 4%
Dental Hygiene (111.A0) 190 142 75% 5% 6%
Diagnostic Imaging (142.A0) 184 109 59% 5% 4%
Nursing (180.A0) 1672 1056 63% 41% 43%
Nursing Intensive (180.A1) 139 60 43% 3% 2%
Paramedic Care (181.A0) 195 145 74% 5% 6%
Physiotherapy Technology (144.A0) 178 103 58% 4% 4%
Radiation Oncology (142.C0) 82 51 62% 2% 2%
Respiratory and Anesthesia Technology (141.A0) 72 31 43% 2% 1%
Social Service (388.A0) 333 196 59% 8% 8%
Special Care Counselling (351.A0) 456 206 45% 11% 8%
Youth and Adult Correctional Intervention (310.B0) 210 144 69% 5% 6%
Grand total students 4058 2439 60% 100% 100%

Figure 5 (following page) is a useful illustration of this and suggests that Nursing should be considered separately
from the other programs. Whether by the number of registrations or the number of responses, it swamps the

other programs.
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Figure 5 - Registrations and Responses by Program

Combined Registrations and Responses by Program
Biomedical Laboratory Technology (140.C0) B®
Community Recreation Leadership Training... B
Dental Hygiene (111.A0) ™
Diagnostic Imaging (142.A0) ™
Nursing (180.A0) —
£ Nursing Intensive (180.A1) §™
E: Paramedic Care (181.A0) ™
A. Physiotherapy Technology (144.A0) ™
Radiation Oncology (142.c0) B*
Respiratory and Anesthesia Technology (141.A0) ™
Social Service (388.A0) [—
Special Care Counselling (351.A0) [g——
Youth and Adult Corectional Intervention... ™
0 200 400 600 800 10001200140016001800
n
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To compensate, it was decided to combine certain programs other than Nursing into two separate categories. Nine
of the 13 programs covered in the survey are in the health care category, while the remaining four are considered
social services.’ If the programs are split into the three categories shown in Figure 6, the disproportion between
Nursing and the other programs is reduced, grouping them for more appropriate comparison because it converts
them to members of a group that is not small and produces more reliable information. It will still allow faculty and
college administrators to compare the results from individual programs to overall results for different program

categories.

Figure 6 - Registrations and Responses by Category®
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Sodial Services

15 Community Recreation Leadership Training, Social Service, Special Care Counselling, and Youth and Adult Correctional
Intervention are the “Social Services” programs. Biomedical Laboratory Technology, Dental Hygiene, Diagnostic Imaging,
Nursing Intensive, Paramedic Care Physiotherapy Technology, Radiation Oncology and Respiratory & Anesthesia Technology

make up the “Other Health Care” category.

16 These numbers are for both years of the survey combined.
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Figure 7 illustrates that the distribution of responses by program category provides more equal representation.

Figure 7 - Distribution of Responses by Program Category ¥’
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Figure 8 illustrates the response rates for the categories, as well as the average of 60%.

Figure 8 - Response Rates by Category*®

Nursing [ 63%

Other Health Care [T 62%
Sodal Services [N 54%

Average [ 60%

0% 20% 40% 60% 80% 100%

Given that there were variations in the conditions, the delivery methods, and the populations surveyed from 2019
to 2020, it is fair to ask if the results used in answering the basic questions that the surveys were designed to
examine will produce reliable information.

The results for each survey year were compiled separately for each question in Appendices B, C (2020 with Vanier’s
data) and D (2020 without Vanier’s data) of this report and then with all data combined in Appendix E. These were
compared as shown in Appendix F. This shows a high degree of consistency among the surveys, which indicates
that the 2020 Survey validates the results of the 2019 Survey.®® It further argues for using the aggregated data for
the analysis of the survey questions because a larger data set will tend to reduce the effects of any anomalies in
programs with small enrollments while also allowing the results of any given program to be put in the context of its
overall program category.

Aggregated data will be used in the remainder of the report.

17 Appendix E, Table E3

18 Appendix E, Table E2

19 One noted difference comes from the addition of the data from a Montreal CMA college. This explains the increase in the
number of students claiming a permanent address in Montreal CMA and the choice to live in and work in Montreal CMA after
completion of studies.
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Summary of Response Rates and Validation of Survey Data

e There were 4058 potential respondents to the two years of the surveys.

o

o

There were 1807 students registered in the programs surveyed in 2019.

There were 2251 students registered in the programs surveyed in 2020.

e There were a total of 2439 respondents to the surveys in both years, so the benchmark of a 60% over-all
response rate was achieved.

e  Comparison of the data from 2019 with 2020 individually, both with and without the inclusion of that from
Vanier College, with all the data from both years shows a high level of agreement and justifies using the
combined data.

e The survey data is valid with several caveats.

o

It is likely that some students answered the survey twice, but none of those respondents were in
the same place in their program the second time as the first, and their answers might well have
changed with their greater degree of experience.

Response rates varied by colleges and programs, but the aggregated results are consistent when
compared year by year. This suggests that it is reasonable to consider generalizations of the
aggregated results to the respondents as a whole, remaining mindful both that there could be
distortions when the data are separated into small fractions and that the data by individual
programs remain relevant for an understanding of the results for those programs.

Given that the Nursing program is by far the largest program by registration numbers and response
rates, it may have the effect of skewing the results. It is reasonable to separate the Nursing
Program responses from the other health care programs.

e Separating the aggregated data into three program categories (Nursing, Other Health Care, and Social
Services) produces more equal-sized data groups and will be the main classification used in the rest of the

report.
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V. Description of the Respondents

By design, the surveys gathered information in an anonymous fashion without any demographic data being
automatically collected. Therefore, we have no information on the potentially relevant variables of gender or age
of the respondents, nor any way to verify claims about residence, language or status in a program. However, in
addition to the program data given in the previous section, we do know other characteristics that will provide a

partial picture of the respondents, including, among others:

e the category of the program (nursing, other health care or social services),

e their declared permanent addresses,

e the colleges that they are attending and the location of those colleges,

e their reasons for attending an English-language college,

e their declared main language,

e thelanguage in which they claim they conduct their daily lives, and

e whether or not they believe they are close to graduating from their program.

As we saw in the previous section, there are nine programs in the health care category (one of which is Nursing)
and four in the social services area; they constitute the total of the respondents as show in Figure 9. These

significantly varying percentages are proportional to the registrations in the programs.

Figure 9 - Survey Respondents by Category® (Q1)
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As shown in Figure 10, the majority of the respondents declare their permanent address to be in the Montreal

CMA.

Figure 10 - Permanent Addresses of Survey Respondents?! (Q11)

In Quebec outside Montreal CMA _ 24%

Outside of Quebec I 2%

0% 10% 20% 30% 40% 50% 60%

20 Appendix E, Table E3

21 Appendix E, Table E15. It is important to remember that the “Outside Quebec” group is made up of only 54 respondents out
of 2382; this needs to be kept in mind when looking at them as a separate group. Not including them in anything after the

initial analysis was given serious consideration but in the end, all the data was included.
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Next, the permanent addresses of respondents were separated by program category. The higher percentage of
respondents for Nursing and Social Services for “In Quebec outside the Montreal CMA” shown in Figure 11 is likely
a function of the fact that Nursing and Special Care Counselling are offered in the regions of Quebec outside the
Montreal CMA, as well as in the Montreal CMA. To study any of the other health care programs in English, you
must come to the Montreal CMA.?? For practical or financial reasons, this may discourage some people from
enrolling in programs where this would be necessary. This suggests that financial support for students from the
regions, as well as proactive recruitment outreach, could encourage potential students from the regions to enroll
in Montreal-based health care programs.

Figure 11 - Program Category Cross-tabulated with Permanent Address (Q1 x Q11)?
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Looked at from the point of view of where the respondents live, Figure 12 shows the distribution of program
categories by the permanent addresses of the respondents. It is clear that Montreal-based non-nursing health
care programs have a significantly lower number of students from outside the CMA.

Figure 12 - Permanent Address Cross-tabulated by Program Category (Q11 x Q1)%*

70%

57%

60%

50% 47%

42%
40% 35% 36%

31%
30% 23%
20% 17%
11%
10% I
0%
In the Montreal CMA In Quebec outside the Montreal OQutside of Quebec

CMA

M Nursing M Other Health Care Sodal Services

Figure 13 shows the general distribution of the students registered in the health and social services programs
studied in the survey by the location of the college at which they are enrolled. Note that the percentages of

22 A further distortion in the data could arise from the fact that Vanier students did not participate in the 2019 survey. They
were included in the 2020 survey, but even so, their response rate was quite low. By registration numbers, Special Care
Counselling was 31% of the total for social services programs in 2020, and Vanier’s program was 64% of that number.
Extrapolating similar numbers back to 2019, it is clear that due to this the social services program count is low overall and the
percentages inflated for the regions outside the Montreal CMA. However, most data are presented as percentages, which
should blunt the effect of that on the results. This shows up again in Figure 12.

23 Appendix E, Table E15. These are percent totals for the category.

24 Appendix E, Table E15. These are percent totals for the permanent address.
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students registered in Montreal CMA colleges and the number of respondents from these colleges correlate well,
and that there is an 11% difference in the number of students registered in Montreal CMA colleges and the
number with the Montreal CMA as their permanent address. This indicates that a significant number of students
from outside Montreal do choose to attend Montreal-based programs.

Figure 13 - Registrations and Responses by Permanent Address and Region of College? (Q1 x Q11)

Students registered in collegesin the Montreal area — 85%
Students registered in colleges outside the Montreal area _ 15%
Respondents with a permanent addressin the Monteal area _ 74%
Respondents with a permanent address outside the Monteal area _ 26%
Respondents from colleges in the Montreal area — 86%

Respondents from colleges outside the Montreal area _ 14%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Given that eleven of the thirteen programs in the study are offered in English only at Montreal CMA colleges, it is
not surprising that 85% of the registered students are attending Montreal CMA colleges, even though only 74%
actually live there.

Looked at another way, if you extract the 563 respondents who declare a permanent address in Quebec outside of
the Montreal CMA and cross-tabulate them with the location of the college they are attending, you see that 50 %
(284/563) of them are enrolled in Montreal CMA colleges. Conversely, only 41 out of 1764 respondents (2.3%) with
a permanent address in the Montreal CMA are enrolled in the colleges in the regions of Quebec outside of the
Montreal CMA.?® There may be recruitment opportunities here for colleges in other regions of Quebec, since
Montreal-based colleges are not able to accept all applicants to their programs, including in particular, anglophone
applicants who may be unaware of programs available there, and opportunities for colleges in other regions to
establish health care and social services programs that might attract students from their own or other regions,
including from the Montreal CMA.

Since program category is being used as a main classification, it is useful to break down registrations in these
categories by the location of the college where they are offered as well. Figure 14 seems to show that when
programs exist in English Colleges outside the Montreal CMA, students will indeed choose them, as is clear with
Nursing.

25 Source: registration information provided by participating colleges (Appendix E, Table E1) and Survey Question 11,
26 Appendix H, Table H3
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Figure 14 - Program Category Registrations by Region of College?”
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Figure 15 looks at the relationship between permanent address and the population of students in the two regions
outside of Montreal CMA for the two programs given there. As expected, the majority of students who are
studying there also live there, though 12% (25/209 and 16/131) in each have come from the Montreal CMA. It is
worth noting that, at least among the survey respondents, regional nursing programs also draw 9% of their
students from outside the province, another potential source of graduates who might establish themselves in the
regions.

Figure 15 - Permanent Address of Respondents for Programs in Colleges Outside of Montreal CMA Only?®
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Expectation of Graduation within Six Months

As shown in Figure 16, an average of 27% of respondents expected to complete their program within six months.
These are three-year programs, and this 27% suggests that the response rates of first and second year students,
and students completing the final year of their programs might be roughly distributed, with attrition accounting for
fewer students in their final year.?® (Given that the surveys were run in the spring, for the 2019 survey, that would
have meant graduating in Winter 2019 or Summer 2019. Because in 2020, some surveys ran later than planned,
that could include the fall 2020 semester as well.)

27 Appendix H, Table H12. Remember that Vanier College did not participate in the 2019 survey and that they offer Special Care
Counselling, one of the Social Services programs.

28 Appendix | — Table | 16. Note that this only includes the students registered in the colleges in the regions.

29 Please note that in all Cegep programs high percentages, often higher than 50%, of students take more than the two or three
calendar years theoretically required to complete their programs.
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Figure 16 - Percent of Respondents that Expected to Graduate within Six Months by Category®® (Q2)

80% 74% 74% 70% 73%
60%
40% 76% 26% 30% 27%
1l N N N
0%
Nursing Other Health Care Social Services Average

m % Yes ®% No

There is very little difference in the expectation of graduation among the categories, though the Social Services is a
little higher than in Nursing or Other Health Care.

Why Choose an English-language College?

As illustrated by Figure 17, the two most frequently cited reasons to choose to study at an English college were for
the programs available and the desire to study in English. Linguistic-cultural identity and proximity are also
important motivators. Proximity likely speaks to practical and financial dimensions of student choice.

Figure 17 - Reasons to Choose an English-language Cegep®! (Q3)
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We see in Figure 18 that there is a degree of variation when the program categories are considered individually.

This is a case where Nursing is different from the other categories. The data of nursing program respondents
indicates that the most important reason to choose an English college was the opportunity to study in English
(29%), with the programs and course offerings dropping to the second most-chosen reason for them. Other Health
Care and Social Services cited “Programs and course offerings” as their top reason. Linguistic and cultural identity,
an important motivator across program categories, registers as a motivating factor overall a little more often than
proximity.

30 Appendix E, Table E4
31 Data found in Appendix E, Table E5. Question 3 allowed respondents to choose all reasons that applied.
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Figure 18 - Reasons to Choose an English College by Category>?
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Figure 19 shows some variation in the choice of attending an English College when analyzed by permanent
address, but the overall trend applies. It is important to keep in mind that the respondents from the Montreal
CMA make up 74% of the total, while those from other regions in Quebec account for 24%, and from outside
Quebec, only 2%. (The percentages shown are for each geographic area separately and not of the whole.) As well,
the populations of the permanent addresses are shown as a percentage of the whole; in reality, there are 1764
respondents with a Montreal CMA permanent address, 563 with a permanent address in another area of Quebec
and 54 from outside Quebec.) Program choice and opportunity to study in English are motivators for more
students, with proximity again being a slightly less frequent motivator than linguistic and cultural identity.

Figure 19 - Reason to Choose an English College Cross-tabulated with the Region of Permanent Address® (Q3 x Q11)
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32A note on “other” answers: This choice was provided to allow unusual reasons to be collected. One-hundred-and-twenty-
seven (127) (5%) of the respondents typed in an answer. In reality, 60% of those were explanations of the various reasons they
wanted to study in English, which the respondents had already checked. The remainder mentioned the specific program or
college, wanting to play sports, being with their friends or the costs being lower. These numbers were very small and none of
them would change the outcomes, especially when split into the three categories; neither do they speak in any broad fashion to
the purposes of the surveys. Therefore, they were not coded and included in these or subsequent totals.

33 Appendix H, Table H2
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Language

Figure 20 compares the declared main language and the language most used in daily activities of the respondents.
Given that the respondents whose mother tongue is neither English nor French are students in English colleges, it
is not surprising that at this point in their lives most of their activities are carried out in English, which augments
the total for “English in daily life”. Note that attending an English-language college does not significantly reduce
the number of French-main-language respondents who continue to use French as their daily-life language.

Figure 20 - Declared Main Language and Most Used Language®* (Q6 & Q7)
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In Figure 21 we see the relationship between the main language of the respondents and where they have a
permanent address. The percentage of those who claim English as their main language is more than three times
higher among respondents from the Montreal CMA than those from outside it. Still, it is noteworthy that almost a
quarter of English-language respondents are from outside the Montreal CMA. French-language respondents from
parts of Quebec outside the Montreal CMA are a higher proportion of the total number of French-language
respondents than the non-Montreal CMA English-language respondents are of the English-language total. This
suggests that programs at English-language colleges may be somewhat more attractive to francophones from the
regions than to francophones from the Montreal CMA. These non-Montreal CMA francophone graduates of
English-language health and social services programs constitute a potential resource for English populations
outside the Montreal CMA.

Figure 21 - Declared Main Language Cross-tabulated with Permanent Address*
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34 See Appendix E, Tables E8 and E9.
35 Appendix G, Table G12
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Another relationship involving language is that of category of program of study chosen and the declared main
language. (Figure 22) The distribution of main language across the categories is essentially the same, though the
social services programs category is a little higher in percentage of English-language respondents and lower in
respondents whose main language is neither French nor English.

Figure 22 - Main Language by Category>¢
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When looking at the data for the reasons that respondents chose to attend an English-language college (Figure 23),
we see that the “opportunity to study in English” is the most oft-cited reason for respondents with French as their
main language, but “programs and course offerings” is the top reason for English respondents as well as for those
with neither French nor English as their main language. For English-language respondents, “Linguistic-cultural”
identity” is more frequently cited than “proximity” and almost as frequently cited as “opportunity to study in
English”, indicating a strong affinity for and identification with the English community in Quebec, and a desire to
access its institutions.

Figure 23 - Reason to Choose an English-Language College by Main Language®”
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36 Appendix E, Table ES.
37 Appendix G, Table G3
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Summary of Descriptive Information

e  Program category of respondents
o 43% Nursing
o 30% Other Health Care

o 26% Social Services

e Permanent address of respondents

o 74% of respondents have their permanent address in the Montreal CMA
0 24% are from another area in Quebec

o 2% are from outside of Quebec

e  Region of study and permanent address
o 85% of program students are registered in Montreal CMA colleges and 86% of respondents are
from Montreal CMA colleges

o 98% of respondents who have a permanent address in the Montreal CMA attend colleges in the
Montreal CMA

o 50% of respondents with a permanent address in Quebec outside of the Montreal CMA are
attending a college in the Montreal CMA

o 2.3% of respondents with a permanent address in the Montreal CMA are attending a college in
Quebec outside the Montreal CMA

o Overall, 84% of respondents are attending a college in the area where they have a permanent
address

e Language

o 68% of respondents claim English as their main language while 82% of respondents claim English
as the language they use most in their daily life

o Theincrease in percentage of English as language of daily life comes from the “other” category

e Reason to choose an English College

o Overall, and for the “Other Health Care” and “Social Services” program categories, the most
often chosen reason to attend an English college is “Programs and Course Offerings”, confirming
the importance of program offerings as a motivator.

o “Opportunity to study in English” is second, with “Linguistic-cultural identity” being nearly as
important for English-language students.

o For respondents in Nursing, the “Opportunity to study in English” is the top reason to attend an
English College, and “Programs and Courses Offerings” is second.

o When divided by declared main language, for French-main language, “Opportunity to study in
English” is the most important category.
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VI. Post-Graduate Plans of Respondents

By funding this study and others like it, the ultimate goal of the Government of Quebec, the Institute for Health
and Social Policy, and Dialogue McGill is to improve access to public health and social services in English in the
regions of Quebec as provided for in the Act Respecting Health and Social Services. This can be done though the
retention of students studying in health and social service programs at post-secondary level in Quebec and
increasing their willingness to live and work outside the Montreal CMA.

Several survey questions asked about the survey respondents’ plans for working and living following the
completion of their studies, as well as the reasons for their choices.

Intention to Work in Field of Study after Completion of Studies

As we saw in Section V, an average of 91% of survey respondents said that it was their intention to work in the
field in which they were training after they completed their studies. These rates were significantly higher in nursing
and other health care programs when compared with the social services programs. The difference comes from the
uncertainty about what to do after graduation being much higher in the social services category than in the others,
It will be important for college administrators and faculty to compare levels of uncertainty about plans to work in
students’ fields of study to the average for this group.

Figure 24 - Plan to Work in Field after Completion of Studies by Category>®
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Plans for Further Study

Survey question 5 asked respondents about their plans concerning further study after graduation. Sixty-nine

percent (69%) want to go on to university while only 15% do not, and 13% are unsure. (Figure 25)

38 Appendix E, Table E6
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Figure 25 - Plans following Completion of Studies (Q4)*
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The main language of the respondent has some effect on this (Figure 26) with English speakers having a higher rate
of intentions to continue on to university and consequently not immediately entering the workforce in the health
and social services sectors following college studies.

Figure 26 - Plans following Graduation by Main Language®
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Considering only the respondents who state that it is their plan to atted university following graduation from
college, we see that the intention is not evenly distributed among the program categoies. (Figure 27) The highest
rate is among the Nursing Program students (total of 84% for all universities), who also have a very high rate of
intention of working in their field after graduation (96%). The lowest rate (total of 47%) is among the other health
care programs, with a total of 69 % of respondents in social service programs. These rates, high or low, may have a
structural basis, a DEC being the common path to certain university programs (such as Nursing), or there may be
no natural university successor

39 See Appendix G, Table G5
40 |bid.
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to the college program. It might also signal contentment with a terminal program, or it could indicate the
intention to change career direction after graduation.

Again, taking only the respondents who are planning to attend university and separating them by program
category shows that more nursing program students intend to study at English-language universities in Quebec
than the other health care or social services students. (Figure 27)

Figure 27 - Plans for Further Study by Program Category*
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Considering only the 1667 respondents that say they intend to go to university after CEGEP, a large majority (86%)
intend to study in Quebec, either in English (77%) or in French (9%), while the other 14% want to study in English
outside of Quebec.*? (Figure 28) (Note that none of the respondents said they are planning to attend a French-
language university outside of Quebec.)

Figure 28 - Respondents’ Choice of University
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41 See Appendix E, Table E7.
42 |bid.
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Breaking this down by the declared main language of the respondents (Figure 29), we see that the majority in
every language group plan to attend English-language universities, though there is a significant migration to
French-language universities among francophone respondents. Increasing the number of anglophone career-
program graduates who choose French-language Quebec universities, including universities outside the Montreal
CMA, through recruitment outreach and financial support would be a way not only of improving their French-
language skills, but of enhancing social and workforce integration and improving retention rates of anglophone
graduates in Quebec.

Figure 29 - Type of University Cross-tabulated with Main Language®
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When the respondents’ plans for further studies are cross-tabulated with their permanent addresses (Figure 30)
we see that a greater percentage of respondents from the Montreal CMA both plan to attend university (71%)
than do respondents from Quebec outside the Montreal CMA (66%), and that no matter the permanent address,
15% do not intend to go to university. There are other factors that could well be influencing the choice, such as
the type of employment sought or the proximity to a university with an appropriate program, so it is not possible
to attribute significance to the differences. However, these findings do suggest that a higher proportion of CEGEP
students from outside the Montreal CMA intend to enter the health care and social services workforce
immediately after graduation.

Figure 30 - Plans for Further Study Cross-tabulated with Permanent Address*
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43 See Appendix G, Table G5.
44 Appendix |, Table I-4
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Choice of Location for Work Following Completion of Studies

Survey Question 12 asked the respondents where they would choose to work after they complete their studies.
(Figure 31) Remembering that 74% of respondents have a permanent address in the Montreal CMA, while 24%
live in a region of Quebec outside the Montreal CMA and only 2% are from outside Quebec (See Figure 10), this
indicates a significant movement to “Outside Quebec” no matter where the “I don’t know” respondents end up.

Figure 31 - Choice of Location for Work after Studies® (Q12)
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However, the 18% of respondents who are unsure of where they plan to work outnumber the 14% of respondents
who intend to work outside of Quebec, as well as the respondents from the other regions who currently intend to
move to work in the Montreal CMA (shown in Figure 32) is a substantial number. These students are presumably

susceptible to persuasion and open to opportunities for employment in Quebec outside the Montreal CMA.

To look at this more closely, we can cross-tabulate the data for the choice of location for work with the permanent
address of the respondent. (Figure 32) To clarify how to read this chart, taking respondents with a permanent
address in the Montreal CMA, 70% plan to work in the Montreal CMA, 2% plan to work in another area of Quebec,
12% plan to leave Quebec for work while 15% are unsure. That is, six times as many respondents who live in the
Montreal CMA plan to leave Quebec as plan to seek or would consider employment in one of the other Quebec
regions. One focus of actions should be to persuade those who plan to leave Quebec to stay, and, perhaps, to work
in a region outside the Montreal CMA.

Figure 32 - Choice of Location for Work after Completion of Studies Cross-tabulated with Permanent Address*
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Similarly, for those with a permanent address in an area of Quebec outside the Montreal CMA, 13% plan to work in
the Montreal CMA, 43% want to work in Quebec outside the Montreal CMA, 17% want to leave Quebec to work,
and 26% are unsure. Further, more than four times more respondents with a permanent address outside of
Quebec want to work outside of Quebec than in Quebec. This suggests the need for effective measures to retain
more students from outside Quebec as well as measures to encourage more students from the Montreal CMA to
work in Quebec’s regions.

It must be noted, though, that in all cases, the percentages of respondents who are unsure of where they want to
work are quite high. If a significant number of these people could be added to the list of those who want to work in
the Quebec regions outside of the Montreal CMA, it would make quite a difference.

It is not surprising that the majority or plurality of respondents indicate a preference for working in the area where
they have a permanent address, though this is more true of those who live in the Montreal CMA than those in the
regions outside of the Montreal CMA. (As we will see in the following section, “friends and family” is the most
frequently cited factor in choosing where to work after graduation.)

When the choice of where to work is broken down by program category, this fact is demonstrated as well. (Figure
33) The percentages of those wanting to work in a region of Quebec outside the Montreal CMA are highest in the
nursing and social services categories, presumably because the programs are offered there and the students have
a permanent address there. This suggests that maintaining and expanding program offerings at English colleges in
regions outside of the Montreal CMA might contribute to the retention of English-speaking graduates in those
regions.

Figure 33 - Choice of Location for Work after Completion of Studies by Category*”
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Combining the data of nursing program respondents who definitely wish to work in the Montreal CMA and the
ones that definitely want to work in other Quebec regions shows that 65% plan to stay in Quebec. Similarly, 73% of
other health care program respondents and 64% of social services program respondents plan to work in Quebec.
Adding in the number of respondents that are unsure to any of these totals would raise it significantly.

If we examine only those who have a permanent address in Quebec outside of Montreal for where they plan to
work after their studies are complete by category, we see that respondents who had to move to the Montreal

47 Appendix E, Table E16
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CMA to find the program that they wanted in English (i.e., “Other Health Care”), have a greater tendency to want
to work in the Montreal CMA than do those in the other categories. (Figure 34)

Figure 34 - Choice of Location for Work for Respondents from Quebec outside the Montreal CMA%®
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Each of these categories has a high number of respondents who are unsure of where they want to work,
suggesting that effective measures encouraging graduates to choose regions other than the Montreal CMA have
the potential to effect the choice of locations significantly.

The location in which the respondents are studying (and perhaps doing their internships) shows a similar
relationship. (Figure 35) Colleges in the Montreal CMA have a majority of students who want to work there, while
those in other regions of Quebec have more respondents that want to work there than to go work in the Montreal
CMA or outside of Quebec. At the non-Montreal CMA colleges, more students are contemplating leaving Quebec
than establishing themselves in Montreal. (It might be interesting for Heritage and Champlain-Lennoxville to
compare the results for their programs to the larger program categories in this respect.)

Figure 35 - Choice of Location for Work Cross-tabulated with Location of College®
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To examine the influence of main language on this choice, the aggregate data was cross-tabulated with it. (Figure
36) First, 66% of English-main-language and 69% of French-main-language respondents plan to stay in Quebec.

48 Appendix H, Table H14
49 Appendix H, Table H8
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Again, the number of undecided respondents is quite high, suggesting the pertinence of measures to encourage
retetnion of graduates in Quebec, regardless of students’ main language.

Figure 36 - Choice of Location for Work after Studies Cross-tabulated with Main Language®’(Q 6 x Q12)
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On a percentage basis, there is little difference between the those who have either French (52%) or English (55%)
as their main language and wish to work in the Montreal CMA, and more French-main-language respondents plan
to work in a region of Quebec outside the Montreal CMA than do either the English or “Other” language groups.
The highest percentage of respondents who want to work in the Montreal CMA are “other”language speakers.

When the 348 respondents who stated that they plan to work outside of Quebec upon completion of their studies
are isolated from the others and cross-tabulated with their main language, the results are shown in Figure 37,
below.

Figure 37 - Main Language of Respondents who Choose to Work Outside of Quebec after Graduation?
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The distribution of respondents who intend to leave Quebec for work following graduation by main language is not
the same as the overall respondent population. As we saw earlier (Figure 20), 68% of respondents claimed English
as their main language, 18% of respondents stated that French is their main language and 14% of respondents
identified “other” as their main language. Comparing these numbers to the breakdown of the main languages of
those who plan to leave Quebec for work as shown in Figure 37, we see that more anglophones but fewer

50 See Appendix G, Table G13.
51 |bid.
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francophones and “other” speakers intend to leave than would have been predicted if the ratios had been the

same.

Finally, to see if the imminence of graduation has any effect on the choice of place to work, the data from survey
guestion 2 can be cross-tablulated with that for question 12.

Figure 38 - Choice of Location to Work Cross-tabulated with Graduation within Six Months®?
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There is an increase in the number of respondents who plan to remain in Quebec as they approach graduation
(total of 77% vs 64%), a decrease in the number who plan to leave Quebec (12% vs 15%), and a decrease in the
respondents who have not yet decided what to do (11% vs 20%).

52 Appendix J, Table J4
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Summary of Post-graduate Plans

e Intention to work in field after completion of studies
o 96% of respondents in Nursing and the other health care fields plan to work in field
o 79% of respondents in social services programs intend to work in field
e  Plans for further study
o 69% of respondents plan to go on to university studies
=  Highest in Nursing (84%)
=  Lowest in “Other Health Care” (47%)
o 86% of those who plan to go to university plan to attend Quebec universities
= 77% Quebec English university
] 9% Quebec French university
e  Where to work after completion of studies
o Overall
= 56% in Montreal CMA
= 12%in Quebec outside the Montreal CMA
= 14% Outside Quebec
=  18% are unsure
o By permanent address
= 70% of Montreal MCA residents want to work in the Montreal CMA (15% are unsure)

= 43% of those with a permanent address outside the Montreal MCA want to work
outside the Montreal MCA (26% are unsure)

= 50% of those with a permanent address outside of Quebec want to work outside of
Quebec (31% are unsure)

o A greater percentage of respondents who needed to move to the Montreal CMA to find their
chosen program in English, (“Other Health Care, 23%)” chose to work in the Montreal CMA than
did those respondents who had the opportunity to pursue their studies in the region where they
live (Nursing, 12% and Social Services, 15%).

o Respondents who are closer to graduating are more committed to remaining in Quebec and less
uncertain about their plans

o A higher percentage of anglophones plan to leave Quebec for work after graduation than do
francophones and respondents whose main language is other than French or English.
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VII. Factors that Influence the Choice of Where to Work and Live

The aims of this study were to determine what might improve the retention of graduates in health and social
services programs in Quebec, and what might be done to encourage them to work in other regions of Quebec. The
groups that need to be influenced are (1) the ones who plan to leave Quebec to work, (2) some number of the
ones that want to work in the Montreal CMA and (3) the ones that are unsure of what they want to do.

As we saw in section VI, survey question 12 asked about their choice of place to work following the completion of
their studies, and we saw in Figure 31 that 56% want to work in the Montreal CMA, 12 % wish to work in a region
of Quebec outside of the Montreal CMA and 14% outside of Quebec entirely, while 18% are unsure. Compare this
with the permanent address of the respondents as shown in Figure 10, where we saw that 74% live in the
Montreal CMA, 24% in another region of Quebec and 2% from outside Quebec. Adding the “unsure” 18% to either
the Montreal CMA or to a region of Quebec outside of the Montreal CMA would improve retention rates in
Quebec. Moreover, if they were added to a region of Quebec outside the Montreal CMA or if some number of
graduates who want to work in the Montreal CMA could be encouraged to move to another region of Quebec, the
shortage of English-speaking health and social service workers in these regions would be alleviated and the vitality
of regional anglophone communities heightened. Knowing the reasons that the respondents chose the place that
they said they want to work is a place to start.

Stated Reasons to Choose a Location for Work after Completion of Studies

Survey question 13 asked them to choose the factors that influenced their choice. Respondents were invited to
choose as many factors as applied. In the aggregated data, the two most often-chosen reasons were “Family and
friends”, and the “Possibility of employment”. Note that when “Closer to home”, which is where family and friends
usually live, is added to “Family and friends”, the total is 32% of all the answers. “Language proficiency” is well
behind this, with only 10%.

Figure 39 - Reasons to Choose Location for Work after Completion of Studies (All data) *3
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53 See Appendix E, Table E17. Stated another way, 1418 of the 2438 respondents checked “Family & friends”; that is 58% of the
respondents. The ranking is the same with either method of representation.
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The same is not true for respondents that state a preference for working outside of Quebec, for whom “Language
proficiency” is the greatest factor at almost three-times the rate of family and friends, though about the same
rates as the possibility of employment. (See Figure 40, below.) This seems a clear call for proactive measures to
increase access to employment in Quebec’s regions, to raise awareness of those regional employment
opportunities, and to provide for increased assistance in supplementary French-language proficiency training.

Figure 40 - Reasons to Choose Location for Work for those who answered “Outside of Quebec” for Q12°*
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For comparison, the data for the respondents who said that they do plan to work in Quebec after graduation is
shown in Figure 41. Again, the choice is weighted in favor of emotional attachment.

Figure 41 - Reason of Choice for Work for Respondents who Plan to Remain in Quebec *°

Family and friends I 20%
Closer to home I 18%
Possibility of employment I 17%
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Community I 12%
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54 See Appendix H, Table H7.
55 Appendix H, Table H12.
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The choices “Family and friends” and “Closer to home” increase in importance to a total of 38%. These are
essentially the same percentages, whether the respondents wish to work in the Montreal CMA and those who

want to work outside of the Montreal CMA. (Figure 42, below.)

Figure 42 - Choice of Location for Work x Reason for Choice of Location for those Remaining in Quebec®
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When broken down by main language, there are differences among the groups, though the general trend in

influencing factors is clear.

Figure 43 - Reason for Choice of Workplace Cross-tabulated with Main Language (Q 6)°*”
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56 Appendix H, Table H10
57 Appendix G, Table G14
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The results are also consistent across the program categories. (Figure 44)

Figure 44 - Reason for Choice of Location for Work by Program Category (Q13)>%
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Factors that Could Encourage Working in an Area of Quebec Outside of the Montreal CMA

Survey question 14 offered the respondent a choice of nine specific factors (as well as an “I don’t know” and
“Other” choice) that could potentially inspire a graduate of one of the programs in the study to accept work in an
area of Quebec outside of the Montreal CMA. They were invited to choose as many factors as were relevant.

Taking the population as a whole, the highest-rated factors were economic ones (total

proficiency is a cited one-quarter as often as the economic factors (Figure 45).

=36%); language

Figure 45 - Factors that Could Encourage Working in a Region outside of Montreal CMA (All respondents)>®
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Separating the factors that might encourage working in Quebec outside the Montreal CMA by the choice of
location for work (Figure 46) clearly show that for people who would choose to work in the Montreal CMA, the
reasons to work in another region of Quebec are again employment and financial reasons. For those who would
prefer to work outside of Quebec, possibility of employment and family and friends are the most often cited.

Figure 46 - Choice of Location for Work x Factors that Could Encourage Working in Quebec Outside Montreal CMA
(Q12 x Q14) — All Data®®
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When the factors that influence the choice of location for work after completion of studies are broken down by the
permanent address of the respondents, we see that for those whose permanent addresses are in the Montreal
area, “Possibility of employment” and “Financial reasons” outweigh all the other factors by 2:1 or more. The
respondents who have a permanent address in Montreal are probably already close to family and friends, so jobs
and financial reasons loom largest for them. (For those whose permanent address is outside Quebec, “Financial
reasons” and the “Possibility of employment” are also the top two reasons, though not to as great a degree.) This
is not true for those respondents who already live in a region, for whom family and friends are of equal importance
with the possibility of employment.

Figure 47 - Factors That Could Encourage Working Outside of the Montreal CMA for those with a Permanent
Address in the Montreal CMA or Outside of Quebec® (Q11 x Q14)
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The data from respondents who already have a permanent address in Quebec outside the Montreal CMA are
difficult to interpret because Question 14 asked if they could be encouraged to move to a place where they already
(or may already) have a permanent address. Therefore, Figure 47 omits them.

60 Appendix H, Table H5
611-14
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Again, jobs or financial reasons would be the most persuasive factors in getting residents of the Montreal CMA to
move to another region of Quebec. The preponderance of economic factors suggests that improving recruitment
and hiring practices, including proactive measures to hire citizens from the anglophone minority in the public
sector, would be the most immediately effective measures to improve retention of English-language graduates.

The relatively lower percentages of respondents citing factors such as “Lifestyle”, “Nature”, “Culture”, and
“Community” in Figures 40 through 48 indicate that municipalities, community groups, schools, Chambers of
Commerce, and other local groups may have a role in raising awareness of those aspects of working and living in
non-metropolitan regions. Promoting the openness and the lifestyle, cultural, and community dimensions of the
regions would enhance the attractiveness of the non-Montreal CMA regions .

Of the 561 respondents who gave their permanent address as being in Quebec and outside of the Montreal CMA,
243 (43%) said that they will choose to work in Quebec outside of the Montreal CMA; it is not possible to know if
they mean in the same region as their permanent address or are amenable to moving to some other region. That
leaves 74 (13%) who would choose to work in the Montreal area, 98 (17%) who want to work outside Quebec and
146 (26%) who do not know or to whom this is not applicable. Here, too, increasing access to employment
opportunities would probably be the most effective way to retain graduates in Quebec’s regions.

When the factors that could encourage respondents to work in a region outside of the Montreal area are cross-
tabulated with main language, very little difference is shown. The exception to this in the lower level of the
importance of language proficiency for those whose main language is French, which causes the percentages in the
other categories to be increased. (Figure 48)

Figure 48 - Factors Encouraging Location of Work Outside of the Montreal CMA Cross-tabulated with Main

Language®
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Looking at all the data for this question in general, we see that family, friends, jobs and financial concerns are
consistently at the top of the list, despite the respondents main language.

Degree to which Respondents MIGHT be willing to Establish Themselves outside of the Montreal CMA

To assess the extent that structures or incentives could be successful in persuading graduates in the health and
social services fields to seek employment in regions of Quebec outside the Montreal CMA, they were asked to

62 Appendix G, Table G15
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indicate the degree to which this might be so. (Figure 49) An average of 33% indicated that they were willing, 38%
said that they might be persuaded and 8% were unsure. Only 21% said that they were not amenable to this.

Figure 49 also shows that this is not evenly distributed, but also begs the question of what this willingness means
to respondents who already live in a region of Quebec outside the Montreal CMA. Does it mean only the region
where they currently live, or any other region of Quebec?

Figure 49 - Degree of Willingness to Consider Employment in a Region of Quebec outside the Montreal CMA by
Permanent Address (Q 11 x Q15)%
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Figure 50 (below) breaks this down by program category as well. If the “yes” and “maybe” answers are combined,
the “Nursing” and “Other Health Care” program respondents gave about the same total (69%), while the “Social
Services” program category had a total of 76%. The “No” group is the smallest in each program category.

Figure 50 - Degree of Willingness to Consider Employment in Region of Quebec outside of Montreal by Category®
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When cross-tabulated with main language (Figure 51), we see that the respondents with French as their main
language expressed the highest degree of willingness to consider employment outside of the Montreal CMA; it is
again true that the “Maybe” answers nearly equaled or exceeded the “Yes”, and that the “No” answers are the
lowest on a percentage basis.

53 Appendix |, Table | 15
64 Appendix E, Table E19

FINAL REPORT April 27, 2021 Page 50 of 106



Factors in the Regional Retention of Graduates form Health and Social Services Program

Figure 51 - Degree of Willingness to Consider Employment in Region Outside of Montreal Cross-tabulated with

Main Language (Q15 x Q6)%
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Summary of Factors that Could Influence the Choice of Where to Work after Graduation

e Reasons to choose a location for work after completion of studies
o Overall, the top two reasons are “Family and friends” and “Possibility of employment”, 17% each.
Language proficiency is fairly far down the list at 10%.
=  For the groups that plan to work in Quebec, the top two reasons for choosing a location
are “Family and friends” and “Closer to home”.

=  The top reason for the choice of location for work for the group that plans to leave
Quebec to work is “Language proficiency,” at 22%, the highest percentage received by
any of the factors cited as a factor influencing post-graduation location of work.

= When all data for “Family and friends” is added to “Closer to home”, that total becomes
32%.

= When “Possibility of employment” and “Financial reasons” are combined, the total is
24%.

o There is little or no difference by main language or program category.

e  Factors that could encourage working in a region of Quebec outside the Montreal CMA

o Overall, jobs and other financial reasons are the top two factors that could influence moving to a
region outside the Montreal CMA for work.

=  For those who plan to work in Montreal CMA, jobs and financial reasons are at the top
of the list as well.

= For those who plan to work in another region of Quebec, jobs and friends & family are
the top two reasons.

=  For those who plan to leave Quebec for work, financial reasons and jobs are the most
important.

o For respondents who have a permanent address in a region of Quebec outside of the Montreal
CMA but who plan to leave their region for work, family & friends and jobs are the reasons that
could encourage them to remain in their region.

o Main language has very little effect on the results for this question.

o Lifestyle, community, culture, and nature are factors that seem to register less frequently with
respondents.

o Degree to which respondents might be willing to establish themselves outside of the Montreal CMA
o Overall
= 70% were either willing or might be willing
= 22% said they were not willing
= 8% were unsure
o There is variation when the data is split up by program category.
= Social services program category shows the highest degree of willingness.
=  The Nursing and Other Health Care categories are about equal.

o The respondents with French as their main language have the highest degree of willingness to
move to a region of Quebec outside of the Montreal CMA.
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VIIl. Self-Assessment of French-Language Skills

Since the surveys were of students in health and social science programs at English-language colleges, their ability
to serve clientele in English is taken for granted. However, to work effectively at and live comfortably near health
and social service institutions in all areas of Quebec, especially outside the Montreal CMA, a high degree of skill in
the French language is required.

In examining the data related to the respondents’ self-assessment of their ability to function in French in the
workplace, it is useful to recall the information shown in Figure 20. First, that 68% of respondents declare English
as their main language, while 18% claim French and 14% say “another language”. When asked about the language
that they use most in daily life, English increases to 82%, “other” decreases to only 1% and French remains largely
unchanged at 16%.

Respondents’ Skills in Writing, Speaking and Reading French

Question 8 of the survey asked the respondents to assess their adequacy in writing, speaking and reading in French
for the health and social services workplace after graduation. (Figure 52) Overall, 70% either strongly agreed or
agreed with the statement, “I feel that my written French is adequate for the Health and Social Services workplace
after | graduate”. Eighty-three percent (83%) strongly agree or agree with a similar statement concerning spoken
French, and 87% strongly agree or agree with a similar statement concerning reading French.

Figure 52 - Summary of Respondents Level of Agreement with Statements the Adequacy French for the Workplace®®
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Breaking this down one skill at a time by program category shows some variability. (Figure 53) The sum of
“Strongly agree” and “Agree” for written French is greatest in “Other Health Care” (78%) and weakest in “Social
Services” (61%). This holds true of spoken French and reading in French (Figure 54, Figure 55).

5 Appendix E, Tables E10, E11 and E12 combined.
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Since French proficiency may vary by individual program and college, faculty, program coordinators, and college
administrators will need keep this in mind when comparing results for their programs to this report’s aggregated
results and developing responses to the report for their programs.

Figure 53 - Strongly Agree + Agree for Written French by Program Category®”
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Figure 54 - Strongly Agree + Agree for Spoken French by Program Category®®

60%
50%
42%43% o 1% 9% hea2%
40%
30%
20% 15%
11% 11%
0% . e N
Strongly agree Agree Disagree Strongly disagree
Level of Agreement for Spoken French
m Nursing  ® Other Health Care Sodial Services  m Average

3% 2% 2% 2%
- — -

| don't know/NA

Figure 55 - Strongly Agree + Agree for Reading French by Program Category®
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The next three figures compare the respondents’ assessments of their skills in French cross-tabulated with
declared main language. Naturally, respondents who have French as their main language are more confident about
working in French in general than are the anglophones and “others”. However, the levels of those with English or
“other” as their main language are also fairly high, with written French being the most difficult for everyone.

Unsurprisingly, francophones are most confident in their abilities in written French, with the “Strongly agree”
category being more than two times larger than the “Agree”. (Figure 56) The total of these two categories for
francophones is 94%, though only two-thirds of French-main-language respondents “strongly agree” that their
written French is adequate.

This relationship is reversed for English-main-language respondents. Even though the total of “Strongly agree” and
“Agree” for anglophones is 65%, there are 2.6 times fewer in the “Strongly agree” category.

For the “Other” main-language respondents, there are also fewer in the “Strongly agree” category, but by a
smaller margin (1.5); the total of “Strongly agree and agree for them is 66%, which is equal to that of the
anglophones.

Figure 56 - Adequacy of Written French Cross-tabulated with Main Language (Q8.1 x Q6)”°
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Almost no French-main-language respondents are in the “Disagree” and “Strongly disagree” categories. However,
of English-main-language respondents, 23% disagree and 9% strongly disagree that their written French is
adequate to allow them to work in a French environment. These 32% could surely benefit from enhanced
language training and support to encourage them remain and work in Quebec, along with the 27% of “other”
speakers who are in the “Disagree/Strongly disagree” category.

It is perhaps surprising that there are more “other” language respondents in the “Strongly agree” category than
anglophones, and fewer in the “Disagree/Strongly Disagree” ones. This may be due to the increased likelihood of
them being immigrants to Quebec and having gone to French-language primary and secondary schools.

The findings for spoken and reading French are similar to those for written French for francophones and
anglophones in that the francophones are more confident than the anglohones, and that the confidence levels are
higher in all categories than for written French. (Figure 57, Figure 58)

However, “other” main language speakers are less likely to say that they agree that their spoken (Strongly agree +
Agree = 72%) or reading (Strongly agree + Agree = 82%) French is adequate for work than are anglophones (81%

70 See Appendix G, Table G7

FINAL REPORT April 27, 2021 Page 55 of 106



Factors in the Regional Retention of Graduates form Health and Social Services Program

and 85% respectively). They are also more likely to disagree or strongly disagree with the statement concerning

spoken French (24%) than the English-main-language respondents (16%).

While these positive “Agree” plus “Strongly agree” results are encouraging, the “Disagree” plus “Strongly disagree’

J

results, which could vary considerably by individual program, indicate that additional French as a Second Language
(FSL) support is needed to enable the retention of English-speaking graduates, as well as graduates whose main

language is other than English or French.

Figure 57 - Adequacy of Spoken French Cross-tabulated with Main Language (Q8.2 x Q6)”*
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Figure 58 - Adequacy of Reading French Cross-tabulated with Main Language (Q8.3 x Q6)’?
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It might be suspected that respondents who live in Quebec outside of the Montreal CMA would be more confident
in their abilities to work in French, but when their permanent addresses are cross-tabulated with the answers of
survey question 8, this is not shown to be the case. (Figure 59) It could be argued that some respondents who live
in a region outside of Montreal CMA have a more realistic view of their abilities than those in the Montreal CMA.

Figure 59 - % Strongly Agree + Agree with Adequacy of French Cross-tabulated with Permanent Address (Q11 x Q8) 73
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Separating the respondents who were anticipating completing their program within six months (in year three of
the program) from those who were not, shows an increase in the numbers who either strongly agree or agree with
the adequacy of their written, spoken and reading French. (Figure 60) Students who are nearing graduation may
have had their confidence in their abilities to function in French in the workplace boosted by their experiences in
internships, as well as by having taken more FSL courses.

Figure 60 - Adequacy for French for Workplace Cross-tabulated with Anticipation of Graduation’
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French Second Language Courses

Because all of the programs covered in the surveys lead to a Dipléme des études collegiale, they require the
attainment of the competencies usually associated with two FSL courses in the General Education component of
the program, the second of which is program specific. Exemptions or substitutions for these competencies may be
granted, but they must be attained in order to graduate. The course grids for these programs likely have the
required French courses in the first two years, and since 27% of the respondents expected to graduate in the next
six months and the other 73% are completing either the first or second year of their program, it is not surprising
that an average of 86% of the respondents answered “yes” to the question of whether they have taken any French
courses at the college level. Another 6% of the respondents said that there was no need for them to take French
Second Language (FSL) courses because they were granted exemptions or substitutions for courses that they took
in other programs or institutions that are not CEGEPS. (Figure 61)

Figure 61 - Percentage of Respondents Who Have Taken French Courses at the CEGEP Level by Program Category
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Even though there are two required FSL courses in all DEC programs’®, they are not the same two FSL courses.
Different second-language courses are offered to accommodate the different skill levels of the entering students.
Hence the designations Level 1, Level 2, Level 3 and Level 4.7

Survey question 10 asked about the highest level of FSL completed at the college level. Figure 62, below, cross-
tabulates these results with the main language of the respondent. (The six percent of respondents from Figure 61
that chose “Not applicable” to the question of having taken French at college, would likely answer “NA” to
question 10, so the data for that choice is difficult to interpret.)

75 See Appendix E, Table E13

76 Whether at French-language or English-language colleges, the “mother-tongue” language courses — the language of the
college - are the same for all the students; this is generally true regardless of the skill level of the student. The “second-
language” courses have different levels into which the students are placed.

77 Mise a niveau courses are non-credit, and are offered to those whose French is too weak to study at Level 1. After this
course is completed, the student will go on to enroll in a Level 1 credit course.
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Figure 62 - Last Level of FSL Completed Cross-tabulated with Main Language of Respondent (All Data, Q10))”®
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As expected, respondents whose main language is French are concentrated in the more advanced FSL courses.
Looking at the level of FSL taken, those with English as their main language achieve a majority when levels 2 and 3
are combined. Notably, more respondents whose main language is other than French or English have taken level 4
FSL courses than have English-language students, possibly because many of those other students have gone to
French elementary and secondary schools. Acknowledging that different colleges have different names for the FSL
levels (e.g., French 100 = B block 200 = Level 1 French) Question 10 was clarified in the 2020 version of the survey.
Consequently the 2020 data was probably more accurate and the results more representative for this question,

though much room for misunderstanding remains. (Figure 63)

Figure 63 - Last Level of FSL Completed Cross-tabulated with Main Language of Respondent (Q10, 2020 Data

Only)”®
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78 Appendix G, Table G11.
72 Appendix G, Table G17
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Since a large number of respondents are unaware the highest level of French taken®’, (or the question does not
apply to them), for ease of comparison, Figure 64 omits those in the “I don’t know/NA” category.

Figure 64 - Last Level of French Completed Cross-tabulated with Main Language Excluding Data for Respondents
who Do Not Know/NA (Q10, 2020 Data Only)3!
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By way of explanation, the general education component of all DEC programs requires the attainment of
competencies generally achieved by successful completion of two second language courses. At French colleges,
this means English-second-language and at English colleges, it means courses in FSL. The first course in any level is
intended to be common to all, and the second one, to be specific to the program of the student.

The relative weakness of anglophones, shown by the 46% that are found in mise a niveau, level 1 and level 2
courses, argues for increased support for French-language training. Similarly, 39% of “other” main language
respondents are at these low levels and would also benefit from increased language support.

80 |t is the experience of the authors that this is quite typical.
81 Appendix G, Table G18
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Summary of Self-assessment of French Language Skills

While only 18% of respondents declare French as their main language,

o 70% of respondents either strongly agree or agree with the statement that their written French
is adequate for the health or social services workplace in Quebec.

o 83% of respondents either strongly agree or agree with the statement that their spoken French is
adequate for the health or social services workplace in Quebec.

o 87% of respondents either strongly agree or agree with the statement that their ability read
French is adequate for the health or social services workplace in Quebec.

Respondents in the “Other Health Care” category are consistently somewhat higher than the average in
their self-rating of written, spoken and reading French while respondents in the “Social Services” category
are consistently somewhat lower than the average in their self-rating of written, spoken and reading
French.

Respondents who are within six months of graduation have a higher level of confidence in their ability to
work in French than do those who are at an earlier stage in their program, perhaps due to increase
exposure during their internships.

Most respondents, being at a minimum in the second semester of their program, have taken FSL courses
at the college level.

FSL courses are geared to the skill level of the entering student and go from entry level up through level
four. The relative weakness of English-main-language respondents is evidenced by their large numbers in
Levels 1 and 2 of FSL courses among anglophones and “other” main language respondents. This argues
for additional training in French for a significant portion of the students.
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IX. Conclusions, Comments and Recommendations

The project was an operational success: the research team obtained the cooperation of all the colleges involved,
methods were found to carry out the survey at all locations and data was securely accumulated for both survey
years at the bench-mark rate of 60% response rate. This data was shown to be internally consistent and allowed
for the painting of a picture of the respondents, as well as a degree of confidence in the results and the
conclusions that may be drawn from them.

The first of the three areas that the project looked at was that of the postgraduate plans of the respondents. Most
intend to work in their field after they complete their studies, be that college or university. The majority do plan to
go on to university studies and to do so in Quebec. As to where they plan to work, the largest number want to stay
within the area where they have a permanent address, though a greater percentage of those who needed to move
to the Montreal CMA to find their program in English want to stay there to work than for the other categories.

The second area of study for the project was what influences the respondents’ choice of where to work. Overall
“friends and family” and “the possibility for employment” are the top two factors, while “being closer to home” is
third. This is independent of main language spoken or program category. Language proficiency is much further
down the list. Adding up the emotional ties factors vs. the economic ones, the emotional ties win out 32% to 24%.

Looking at the factors that could induce someone who has a permanent address in the Montreal CMA or outside of
Quebec to move to another region of Quebec for work, jobs and financial reasons are the clear winners. Since the
survey did not make clear the definition of “region” for the respondents who already have a permanent address in
Quebec outside the Montreal CMA, it is difficult to interpret questions that ask respondents who already live in a
region outside of the Montreal CMA about moving to a region outside of the Montreal CMA . (What does “region
outside of the Montreal CMA” really mean in this context? The colleges in the study outside of Montreal are in
I’Estrie (1.75 hours from Montreal) and I’Outaouais (2.25 hours from Montreal and a bridge away from Ontario).
Moving to or staying in those areas for work is not the same as moving to Abitibi, Sept-lles, Saguenay, Gaspé or the
Lower North Shore.)

In all cases, there is a high degree of uncertainty about where to live following work. Coupling this with a degree of
willingness to consider moving outside of the Montreal CMA for work indicates that a number of respondents are
available to be persuaded.

There are two main groups that might be recruited to increase health and social services in English in the regions:
the students who reside in the Montreal CMA who are already enrolled in pertinent career programs and those
from outside the Montreal CMA that could be.

Of the first group, programs offering professional, personal, linguistic and financial support for students doing
internships in the regions outside of the Montreal CMA could increase the comfort-level of the students and allow
the establishment of local relationships. This would be important for most students from the English-speaking
minority, but perhaps especially for anglophone or other-main-language students who are also visible or ethnic
minorities. This would encourage the acceptance of employment there, solving both their retention in Quebec and
improving the access to services in English.

There are several possible paths to increase the number of students from regions outside of the Montreal CMA in
programs that exist only in English in the Montreal area.

One way to increase the number of students from other regions in programs that exist only in the Montreal CMA
in English might be to offer them financial support to do so8. This could be coupled with support for the colleges
that would be doing the recruiting.

82 For the regions I’Outaouais and I’Estrie, this could include recruitment to the Nursing and Special Care Counselling programs
currently offered at Heritage College and Champlain-Lennoxville College.
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A second way could be to have English-speaking students from other regions complete the General Education
portion of their program via partnerships with colleges where they live, and then to travel to Montreal for their
career-specific courses; this would reduce both the financial burden and the portion of time away from friends and
family, and help maintain ties to their home area. It could also help Montreal colleges deal with space and
enrollment limitations that they face, while also maintaining enrolment at regional colleges.

A third way would be to have students from regions outside of the Montreal CMA complete their general
education in English at a local college and receive the professional portion of their training in partnership with a
local French cegep. This would assist with integration into local institutions and encourage the improvement of
French-language skills.

A fourth way would be to increase the program offerings at the colleges that offer English education in the regions
outside of Montreal.® Both of these would keep the students in the regions where they live.

According to the survey results, language is only a problem for those who come from outside Quebec (which is
only 2% of respondents), and for a significant minority of those who already live here. A majority of respondents
believe that their French is adequate for the workplace, with written French being weaker than the spoken or
reading. However, given that 46% of anglophones are studying or have studied French in their cegep program at a
fairly low level, it seems clear that support for improvement in French would be needed.

More extensive contact with local environments where there is an identified need for services in English, perhaps
through satellite campuses of colleges that already give these programs could help to foster local ties and
encourage consideration of accepting employment there in those who are not from there.

More internships in French-language institutions in the regions coupled with increased language support could
also improve the confidence among those who feel less than fully able to take on working there. Also, encouraging
health and social services career-program graduates who plan to continue their studies to do so at French-
language universities would improve their French-language skills and might make them more likely to remain in
Quebec.

Since the main reasons that respondents chose where to work were “Family and friends” and “Closer to home,
recruitment of students in communities where there is an identified need for English services coupled with
innovative methods of delivering the competencies required and appropriate financial support would enable the
graduate to return to that community following graduation.

When asked about factors that could encourage working in an area of Quebec outside the Montreal CMA,
“Possibility of employment” and “Financial reasons” were the top two cited. Presumably, a job that pays well
enough to compete with the lure of a life in Montreal or outside Quebec would lead some anglophones to remain
in Quebec and relocate to another region of the province.

In any case, this survey indicates that there are a number of opportunities to improve the access to English-
language health and social services though the retention and relocation of the graduates of health and social
services career programs from English-language colleges.

83 |In addition to Champlain-Lennoxville and Heritage College, Champlain-St. Lawrence is an English college in the National
Capital region, while both Cegep de la Gaspésie and Cegep de Sept-lles have English sections. All these colleges could expand
their program offerings.
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Survey on Your Motivation to Stay in Quebec

Consultation in anonymous mode

Thank you for taking the time to complete the survey on where you plan to work post-graduation.

The purpose of this survey is to identify the drivers that motivate English-speaking Cegep students in
choosing where they will work after graduation. This survey is being administered to all Health

and Social Service students in participating Quebec Anglophone Cegeps. The information gathered
will influence decisions made by the programs and the Cegeps, as well as at the provincial
government level. In responding to this survey, your thoughts together with the responses from other
students will provide important information on this question.

This survey is administered by your college with the approval of your Academic Dean and Program
Dean. The information from all Cegeps will be aggregated by John Abbott College. It is important
to emphasize that participation is voluntary, anonymous and that all personal information is
confidential. If any of your comments are used, they will not be associated with you personally.

Please note that by completing this survey, you are agreeing to participate in this study: "I understand
that my participation is voluntary, | may withdraw from participation at any time, and my

academic standing will NOT be affected in any way by consenting or not consenting to participate in
the study."

Your participation is limited to the completion of the following survey. Completion of this survey should
take less than 5 minutes. If you have any questions or concerns related to this survey,
please contact Lisa Boyle at the College Development Office by email at lisa.boyle@johnabbott.qc.ca.

STUDENT INFORMATION
1. Which Health or Social Service program are you currently registered in?
(Check list of particular college's programs)

2. Do you expect to graduate from this program within the next 6 months? O Yes O No

EDUCATION
3. Why did you choose to attend an English-language Cegep? Choose all that apply.

O Proximity

O Linguistic-cultural identity

O Opportunity to study in English
O Program and course offerings
O Other (please specify)

4. Once you have completed all of your studies (Cegep and/or university), do you plan to work in the field of health
or social services? O Yes O No Ol don't know
5. If you are considering attending university, what type of university would you choose?
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O English-language in Quebec
O French-language in Quebec
O English-language outside of Quebec
O French-language outside of Quebec
O I do not plan on attending university
O | do not know

O Other (please specify)

LANGUAGE
6. Regardless of the languages you speak, which do you consider your main language?

O English
O French
O A language other than English or French

7. Which of these two languages, English or French, do you use most often during your day-to-day activities?
O English
O French
O Neither

8. Please respond to the questions below:
O Strongly agree O Agree O Disagree O Strongly disagree O I don't know/Not Applicable

8.1 | feel that my WRITTEN French is adequate for the Health and Social Services workplace after |

graduate.

8.2 | feel that my SPOKEN French is adequate for the Health and Social Services workplace after |
graduate.

8.3 | feel that my French READING is adequate for the Health and Social Services workplace after |
graduate.

9. Have you taken any French as a second language courses at Cegep (either as part of your current program or
not)?
O Yes
O | have not yet taken any French as a second language courses at Cegep.
O | did not need to take French as a second language courses (received substitutions or equivalencies.

10. If yes, what was the last level of French you completed? (in the 2019 Survey)

O Mise a niveau

O Level 1

O Level 2

O Level 3

O Level 4

O Not Applicable/I do not know

10. If yes, what was the last level of French you completed? (in the 2020 survey)
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O French 009 \ Mise & niveau

O French 100 \ B block 200 \ Level 1 French
O French 101 \ B block 201 \ Level 2 French
O French 102 \ B block 202 \ Level 3 French
O French 103 \ B block 203 \ Level 4 French

O Not Applicable/I do not know

POST-GRADUATION PLANS FOR WORK

Please use this list to answer questions 11 and 12.

The CENSUS METROPOLITIAN AREA OF MONTREAL INCLUDES THE ISLAND OF MONTREAL AND THE FOLLOWING

OFF-ISLAND CITIES AND TOWNS:

Beauharnois

Boisbriand

Brossard

Chambly

Coteau-du-Lac

Gore

L'Assomption
L'Epiphanie

Les Coteaux

Longueuil

McMasterville
Mont-Saint-Hilaire
Otterburn Park
Pointe-des-Cascades
Rosemére
Saint-Bruno-de-Montarville
Sainte-Anne-des-Plaines
Sainte-Marthe-sur-le-Lac
Saint-lsidore
Saint-Joseph-du-Lac
Saint-Lin-Laurentides
Saint-Mathieu-de-Beloeil
Saint-Sulpice
Terrebonne
Vaudreuil-sur-le-Lac

Beloeil

Bois-des-Filion

Candiac

Charlemagne

Delson

Hudson

Laval

Léry

L'ile-Cadieux

Lorraine

Mercier
Notre-Dame-de-I'lle-Perrot
Pincourt

Repentigny
Saint-Amable
Saint-Colomban
Sainte-Catherine
Sainte-Thérése
Saint-Jean-sur-Richelieu
Saint-Lambert
Saint-Mathias-sur-Richelieu
Saint-Philippe
Saint-Zotique

Varennes

Verchéres

Blainville
Boucherville
Carignan
Chateauguay
Deux-Montagnes
La Prairie
Lavaltrie

Les Cédres
L'ile-Perrot
Mascouche
Mirabel

Oka
Pointe-Calumet
Richelieu
Saint-Basile-le-Grand
Saint-Constant
Sainte-Julie
Saint-Eustache
Saint-Jérdme
Saint-Lazare
Saint-Mathieu
Saint-Placide
Terrasse-Vaudreuil
Vaudreuil-Dorion

11. Where do you consider to be your permanent address? (Please note the Census Metropolitan Area of Montreal
includes the Island of Montreal as well as the cities and towns indicated above:

O Within the Census Metropolitan Area of Montreal (see list above)

O In Quebec but outside of the Census Metropolitan Area of Montreal

O Outside of the province of Quebec

12. Where is your location of choice for work after the completion of your studies (Cegep and/or

university)?

O Within the Census Metropolitan Area of Montreal (see list above)

O In Quebec but outside of the Census Metropolitan Area of Montreal

O Outside of Quebec
O Ido not know

13. Why would you choose this location for work after the completion of your studies? Check all that
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apply:

O00000000O0

14. Which of the following factors COULD encourage you to consider working in an area of Quebec
outside of the Census Metropolitan Area of Montreal? Check all that apply:

Q0000000000

Family/Friends
Community

Possibility of employment
Lifestyle

Financial reasons

Closer to home

Culture

Language proficiency

Not Applicable/I do not know
Other (please specify)

Family/Friends
Community

Possibility of employment
Nature

Lifestyle

Financial reasons

Closer to home

Culture

Language proficiency

Not Applicable/I do not know
Other (please specify)

15. MIGHT you be interested in establishing yourself in a region of Quebec outside of the Census Census
Metropolitan Area of Montreal?
O Yes

O
O

Maybe
Not Applicable/I do not know

VERY IMPORTANT!!! Don't forget to click on the Continue button to review your answers and confirm your
participation on the next page.
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Appendix B - Tabulated Data from the 2019 Survey

Table B1 — Response Rates by Program and College (Q 1)
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Table B2 — Response Rate by Category

Category n Registered | n Responses Rate
Nursing 766 457 60%
Other Health Carj 547 326 60%
Social Services 494 277 56%

Total 1807 1060 59%

Table B3 — Percent of Total of Responses by Category

Category n % of total
Nursing 457 43%
Other Health Care 326 31%
Social Services 277 26%

Total 1060 100%

Table B4 — Percent of Respondents Graduating in the Next Six Months (Q 2)

Category Yes No Total % Yes % No
Nursing 119 338 457 26% 74%
Other Health Care 94 232 326 21% 51%
Social Services 85 192 277 19% 42%

Total/Average 298 762 1060 28% 72%

Table B5 — Respondents Reasons to Choose an English-Language CEGEP (Q 3)

Category Proximity Linguistic- Opportunity to Program and Other Total
cultural identity | study in English | course offerings
Nursing 192 186 247 207 24 856
Other Health Care 99 105 160 196 16 576
Social Services 85 107 127 176 10 505
Total 376 398 534 579 50 1937
Category Proximity Lingu'istic-. Oppottunity'to Program a!1d Other
cultural identity | study in English | course offerings
Nursing 22% 22% 29% 24% 3%
Other Health Care 17% 18% 28% 34% 3%
Social Services 17% 21% 25% 35% 2%
Average 19% 21% 28% 30% 3%

Table B6 — Respondents Plans to Work in Health or Social Services Fields after Graduation (Q 4)

Category Yes No JCCLI Total % Yes % No el
know know
Nursing 434 5 15 454 96% 1% 3%
Other Health Care 316 2 8 326 97% 1% 2%
Social Services 214 19 44 277 77% 7% 16%
Total/Average 964 26 67 1057 91% 2% 6%
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Table B7 — Plans for University Studies (Q 5)

T Engllish-language Engli?h-language Fre.nch-language I do not Ido T\Ot ple.m on. Other Total
in Quebec outside Quebec in Quebec know attending university
Nursing 299 40 31 47 18 19 454
Other Health Care 123 17 18 57 104 4 323
Social Services 131 44 22 39 31 6 273
Total 553 101 71 143 153 29 1050
e Engllish-language Engli?h-language Fre.nch-language I do not Ido ?Ot ple.m on. Other Total
in Quebec outside Quebec in Quebec know |attending university
Nursing 66% 9% 7% 10% 4% 4% 100%
Other Health Care 38% 5% 6% 18% 32% 1% 100%
Social Services 48% 16% 8% 14% 11% 2% 100%
Average 53% 10% 7% 14% 15% 3% 100%
Table B8 — Respondents Declared Main Language (Q 6)
Category English |French|Other Total % English | % French | % Other
Nursing 309 82 63 454 68% 18% 14%
Other Health Care 200 59 67 326 61% 18% 21%
Social Services 198 59 18 275 72% 21% 7%
Total/Average 707 200 148 1055 67% 19% 14%
Table B9 — Language Most Used in Day-to-day Activities (Q 7)
Category English | French |Neither|Grand Total| % English | % French | % Neither
Nursing 370 80 4 454 81% 18% 1%
Other Health Care 279 41 6 326 86% 13% 2%
Social Services 224 48 3 275 81% 17% 1%
Total/Average 873 169 13 1055 83% 16% 1%

Table B10 - Self-assessment of the Degree that WRITTEN French is Adequate for the Health and Social
Services Workplace after Graduation (Q 8.1)

Category Strongly Agree | Disagree Strongly| Idon't Total
agree Disagree| know/NA
Nursing 130 178 90 44 12 454
Other Health Care 100 150 45 18 12 325
Social Services 53 108 67 32 11 271
Total 283 436 202 94 35 1050
Total
e Strongly e [iastee Sfrongly ldon't Strongly
agree Disagree| know/NA Agree +
Agree
Nursing 29% 39% 20% 10% 3% 68%
Other Health Care 31% 46% 14% 6% 4% 77%
Social Services 20% 40% 25% 12% 4% 59%
Average 27% 42% 19% 9% 3% 68%
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Table B11 - Self-assessment of the Degree that SPOKEN French is Adequate for the Health and Social
Services Workplace after Graduation (Q 8.2)

Category Strongly Agree | Disagree Strongly I don't Total
agree disagree |[know/NA
Nursing 195 181 49 19 11 455
Other Health Care 139 144 25 10 5 323
Social Services 104 114 35 12 7 272
Total 438 439 109 41 23 1050
Total
T Strongly el Brewes Stcrongly Idon't Strongly
agree disagree [(know/NA| Agree +
Agree
Nursing 43% 40% 11% 4% 2% 83%
Other Health Care 43% 45% 8% 3% 2% 88%
Social Services 38% 42% 13% 4% 3% 80%
Average 42% 42% 10% 4% 2% 84%

Table B12 - Self-assessment of the Degree that READING French is Adequate for the Health and Social
Services Workplace after Graduation (Q 8.3)

Category ST Agree Disagree S’:rongly e Total
agree disagree | know/NA
Nursing 209 190 30 18 7 454
Other Health Care 146 149 16 9 4 324
Social Services 92 128 37 9 5 271
Total 447 467 83 36 16 1049
Total
S Strongly e e e Sfrongly Idon't Strongly
agree disagree | know/NA | Agree +
Agree
Nursing 46% 42% 7% 4% 2% 88%
Other Health Care 45% 46% 5% 3% 1% 91%
Social Services 34% 47% 14% 3% 2% 81%
Average 43% 45% 8% 3% 2% 87%

Table B13 - Respondents Who Have Taken French as a Second-Language Course in CEGEP (Q 9)

Category Yes No No need Total % Yes % No |% No need
Nursing 395 35 23 453 87% 8% 5%
Other Health Care 281 10 34 325 86% 3% 10%
Social Services 223 30 14 267 84% 11% 5%

Total/Average 899 75 71 1045 86% 7% 7%
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Table B14 - Last Level of French Completed (Q 10)

Category IV.llsea Level 1 |Level 2 [Level 3 |Level 4 Sy leler Total
niveau know
Nursing 11 54 81 79 88 139 452
Other Health Care 4 36 55 60 63 99 317
Social Services 11 50 54 44 29 72 260
Total 26 140 190 183 180 310 1029
Category lV.llsea Level 1 |Level 2 [Level 3 |Level 4 ety Total
niveau know
Nursing 2% 12% 18% 17% 19% 31% 100%
Other Health Care 1% 11% 17% 19% 20% 31% 100%
Social Services 4% 19% 21% 17% 11% 28% 100%
Average 3% 14% 18% 18% 17% 30% 100%
Table B15 — Respondents Declared Permanent Address (Q 11)
In Montreal [ In Quebec outside | Outside of
Category Total
CMA Montreal CMA Quebec
Nursing 295 141 15 451
Other Health Care 266 51 8 325
Social Services 167 96 3 266
Total 728 288 26 1042
e In Montreal [ In Quebec outside [ Outside of Total
CMA Montreal CMA Quebec
Nursing 65% 31% 3% 100%
Other Health Care 82% 16% 2% 100%
Social Services 63% 36% 1% 100%
Average 70% 28% 2% 100%

Table B16 — Respondents Declared Choice of Location for Work Following Graduation (Q12)

In Montreal | In Quebec outside | Outside of Idon't
Category Total
CMA Montreal CMA Quebec know
Nursing 207 59 97 88 451
Other Health Care 205 26 36 58 325
Social Services 121 51 40 58 270
Total 533 136 173 204 1046
Category In Montreal | In Quebec outside | Outside of Idon't
CMA Montreal CMA Quebec know
Nursing 46% 13% 22% 20%
Other Health Care 63% 8% 11% 18%
Social Services 45% 19% 15% 21%
Average 51% 13% 17% 20%

FINAL REPORT

April 27, 2021

Page 72 of 106



Appendix B — Tabulated Data from the 2019 Survey

Table B17 — Reason to Choose the Location of Workplace Following Graduation (Q 13)

q g A . Not
Family/ 3 Possibility of ) Financial Closer to Language )
Category . Community Lifestyle Culture . . Applicable/ 1 | Other Total
Friends employment reasons home proficiency
do not know
Nursing 264 160 253 200 137 197 76 152 38 19 1496
Other Health Care 201 121 187 146 87 163 61 101 22 9 1098
Social Services 154 106 161 117 82 105 47 98 23 11 904
Total 619 387 601 463 306 465 184 351 83 39 3498
q - . . Not
Family/ ) Possibility of ) Financial Closer to Language )
Category . Community Lifestyle Culture .. Applicable/ | | Other Total
Friends employment reasons home proficiency
do not know
Nursing 18% 11% 17% 13% 9% 13% 5% 10% 3% 1% 100%
Other Health Care 18% 11% 17% 13% 8% 15% 6% 9% 2% 1% 100%
Social Services 17% 12% 18% 13% 9% 12% 5% 11% 3% 1% 100%
Total 18% 11% 17% 13% 9% 13% 5% 10% 2% 1% 100%
Table B18 — Factors that COULD Encourage Working in Outside of the Census Montreal Area (Q 14)
Family/ Possibility of Financial | Closer to Language ot
Category . . Community v Nature Lifestyle Culture g g Applicable/ I do| Other Total
Friends employment reasons home proficiency
not know
Nursing 166 87 225 115 138 225 100 57 126 51 14 1304
Other Health Care 104 58 157 84 93 163 49 36 64 44 5 857
Social Services 129 87 151 80 85 136 72 41 79 25 10 895
Total 399 232 533 279 316 524 221 134 269 120 29 3056
Family/ Possibility of Financial | Closer to Language WE=B
Category . Y Community v Nature Lifestyle Culture g 8 Applicable/ Ido| Other Total
Friends employment reasons home proficiency
not know
Nursing 13% 7% 17% 9% 11% 17% 8% 4% 10% 4% 1% 100%
Other Health Care 12% 7% 18% 10% 11% 19% 6% 4% 7% 5% 1% 100%
Social Services 14% 10% 17% 9% 9% 15% 8% 5% 9% 3% 1% 100%
Total 13% 8% 17% 9% 10% 17% 7% 4% 9% 4% 1% 100%

Table B19 — Degree to which Respondents MIGHT Be Willing to Establishing Themselves Outside of the

Census Montreal Area (Q15)

Category Yes No |Maybe sl Total % Yes % No % Maybe soblyle
not know not know
Nursing 165 102 147 34 448 37% 23% 33% 8%
Other Health Care 95 69 135 21 320 30% 22% 42% 7%
Social Services 116 41 92 17 266 44% 15% 35% 6%
Total 376 212 374 72 1034 36% 21% 36% 7%
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Appendix C - Tabulated Data from the 2020 Survey (All Data)

Table C1 — Response Rates by Program and College (Q 1)
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Appendix C— Tabulated Data from the 2020 Survey

Table C2 — Response Rate by Category

Category n Registered n Responses Rate
Nursing 906 600 66%
Other Health Care 642 413 64%
Social Services 703 366 52%

Total 2251 1379 61%
Table C3 — Percent of Total Response by Category
Category n % of total
Nursing 600 44%
Other Health Care 413 30%
Social Services 366 27%
Total 1379 100%

Table C4 - Percent of Respondents Graduating in the Next Six Months (Q 2)

Category Yes No Total % Yes % No
Nursing 157 443 600 26% 74%
Other Health Care 99 314 413 24% 76%
Social Services 107 259 366 29% 71%

Total/Average 363 1016 1379 26% 74%

Table C5 — Respondents Reasons to Choose an English-Language Cegep (Q 3)

oo Proximity Lingu.istic-(.:ultural Oppor'tunity'to Program ar1d Other Total
identity study in English course offerings
Nursing 269 255 352 319 39 1234
Other Health Care 135 140 218 282 16 791
Social Services 113 121 173 245 20 672
Total 517 516 743 846 75 2697
CerT Proximity Lingu.istic-t-:ultural Oppor:tunity.to Program ar\d Other
identity study in English course offerings
Nursing 22% 21% 29% 26% 3%
Other Health Care 17% 18% 28% 36% 2%
Social Services 17% 18% 26% 36% 3%
Average 19% 19% 28% 31% 3%

Table C6 — Respondents Plans to Work in Health or Social Services Fields after Graduation (Q 4)

Category Yes No | don’t Total % Yes % No %!don't
know know
Nursing 573 3 20 596 96% 1% 3%
Other Health Care 396 2 14 412 96% 0% 3%
Social Services 291 10 65 366 80% 3% 18%
Total/Average 1260 15 99 1374 92% 1% 7%
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Table C7 - Plans of University Studies (Q 5)

Nursing 439 41 30 57 13 17 597
Other Health Care 119 40 31 70 127 25 412
Social Services 177 50 16 47 66 9 365
Total 735 131 77 174 206 51 1374
Nursing 74% 7% 5% 10% 2% 3% 100%
Other Health Care 29% 10% 8% 17% 31% 6% 100%
Social Services 48% 14% 4% 13% 18% 2% 100%
Average 53% 10% 6% 13% 15% 4% 100%
Table C8 — Respondents Declared Main Language (Q 6)
Category English |French [Other| Total % English | % French | % Other
Nursing 402 99 89 590 68% 17% 15%
Other Health Care 279 74 57 410 68% 18% 14%
Social Services 269 61 34 364 74% 17% 9%
Total/Average 950 234 | 180 1364 70% 17% 13%
Table C9 - Language Most Used in Day-to-day Activities (Q 7)
Category English |French|Neither |Grand Total| % English | % French | % Neither
Nursing 474 106 10 590 80% 18% 2%
Other Health Care 348 59 4 411 85% 14% 1%
Social Services 300 59 4 363 83% 16% 1%
Total/Average 1122 224 18 1364 82% 16% 1%

Table C10 - Self-assessment of the Degree that WRITTEN French is Adequate for the Health and Social
Services Workplace after Graduation (Q 8.1)

Category SHCNE Y Agree |Disagree S.trongly ekt Total
agree disagree | know/NA
Nursing 187 227 120 35 20 589
Other Health Care 121 206 54 18 12 411
Social Services 69 161 81 42 10 363
Total 377 594 255 95 42 1363
Total
EeReTy Strongly e SFrongly Disagree ldon't Strongly
agree disagree know/NA | Agree +
Agree
Nursing 32% 39% 20% 6% 3% 70%
Other Health Care 29% 50% 13% 4% 3% 80%
Social Services 19% 44% 22% 12% 3% 63%
Average 28% 44% 19% 7% 3% 71%
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Table C11 - Self-assessment of the Degree that SPOKEN French is Adequate for the Health and Social
Services Workplace after Graduation (Q 8.2)

Category SHCIEY Agree |Disagree Sfrongly IR Total
agree disagree |know/NA
Nursing 241 245 62 24 16 588
Other Health Care 178 179 36 11 7 411
Social Services 135 140 58 19 8 360
Total 554 564 156 54 31 1359
Categor Strongly fop Disagr Strongly [ Idon't |Total Strongly
ategory agree gree [Disagree disagree |know/NA |Agree + Agree
Nursing 41% 42% 11% 4% 3% 83%
Other Health Care 43% 44% 9% 3% 2% 87%
Social Services 38% 39% 16% 5% 2% 76%
Average 41% 42% 11% 4% 2% 82%

Table C12 - Self-assessment of the Degree that READING French is Adequate for the Health and Social
Services Workplace after Graduation (Q 8.3)

Category Strongly Agree |Disagree S'trongly I don’t Total
agree disagree | know/NA

Nursing 276 230 49 19 13 587

Other Health Care 186 198 14 7 5 410

Social Services 134 158 50 13 8 363

Total 596 586 113 39 26 1360
CeTo Strongly fren mEmes S'trongly Idon't | Total Strongly
agree disagree | know/NA |Agree + Agree

Nursing 47% 39% 8% 3% 2% 86%

Other Health Care 45% 48% 3% 2% 1% 94%

Social Services 37% 44% 14% 4% 2% 80%

Average 44% 43% 8% 3% 2% 87%

Table C13- Respondents Who Have Taken French as a Second-Language Course in Cegep (Q9)

Category Yes No [Noneed| Total % Yes %No (% Noneed
Nursing 534 34 19 587 91% 6% 3%
Other Health Care 357 18 36 411 87% 4% 9%
Social Services 286 56 21 363 79% 15% 6%

Total/Average 1177 108 76 1361 86% 8% 6%
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Table C14 - Last Level of French Completed (Q 10)

Category IV!:sea Level 1l |Level 2 |Level 3| Level 4 bt Total
niveau know
Nursing 9 46 120 149 153 108 585
Other Health Care 4 42 64 115 186 96 407
Social Services 11 37 81 73 48 110 360
Total 24 125 265 337 387 314 1352
Category IV!:sea Level 1l |Level 2 |Level 3| Level 4 R Total
niveau know
Nursing 2% 8% 21% 25% 26% 18% 100%
Other Health Care 1% 10% 16% 28% 46% 24% 100%
Social Services 3% 10% 23% 20% 13% 31% 100%
Average 2% 9% 20% 25% 29% 23% 100%
Table C15 — Respondents Declared Permanent Address (Q 11)
Category In Montreal [In Quebecoutside| Outside of Total
CMA Montreal CMA Quebec
Nursing 443 121 16 580
Other Health Care 350 47 9 406
Social Services 244 107 3 354
Total 1037 275 28 1340
Category In Montreal [In Quebecoutside| Outside of Total
CMA Montreal CMA Quebec
Nursing 76% 21% 3% 100%
Other Health Care 86% 12% 2% 100%
Social Services 69% 30% 1% 100%
Average 77% 21% 2% 100%

Table C16 — Respondents Declared Choice of Location for Work Following Graduation (Q 12)

Category In Montreal | In Quebec outside | Outside of ldon't Total
CMA Montreal CMA Quebec know
Nursing 344 61 91 92 588
Other Health Care 294 26 36 55 411
Social Services 168 62 48 82 360
Total 806 149 175 229 1359
In Montreal | In Quebec outside | Outside of Idon't
Category
CMA Montreal CMA Quebec know
Nursing 59% 10% 15% 16%
Other Health Care 72% 6% 9% 13%
Social Services 47% 17% 13% 23%
Average 59% 11% 13% 17%
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Table C17 — Reason to Choose the Location of Workplace Following Graduation (Q 13)

Not
e rar Fa'mily/ TR Possibility of Lifestyle Financial | Closer to Culture Lan'gt'Jage Applicable/ Other Total
Friends employment reasons home proficiency | 1do not
know
Nursing 353 248 340 289 140 330 111 227 34 27 2099
Other Health Care 257 152 235 194 84 226 59 123 31 11 1372
Social Services 189 137 194 165 71 172 64 108 40 10 1150
Total 799 537 769 648 295 728 234 458 105 438 4621
Not
e Fa-mily/ e Possibility of Lifestyle Financial | Closer to Culture Lan.gtljage Applicable/ Other Total
Friends employment reasons home proficiency | 1do not
know
Nursing 17% 12% 16% 14% 7% 16% 5% 11% 2% 1% 100%
Other Health Care 19% 11% 17% 14% 6% 16% 4% 9% 2% 1% 100%
Social Services 16% 12% 17% 14% 6% 15% 6% 9% 3% 1% 100%
Total 17% 12% 17% 14% 6% 16% 5% 10% 2% 1% 100%
Table C18 - Factors that COULD Encourage Working in Outside of the Census Montreal Area (Q 14)
Family/ .. | Possibility of . Financial Closer to Language . Not
Category ) Community Nature | Lifestyle Culture . Applicable/ 1do| Other Total
Friends employment reasons home proficiency
not know
Nursing 192 117 293 162 200 312 108 80 145 80 8 1697
Other Health Care 118 73 212 90 118 223 55 30 74 51 7 1051
Social Services 129 98 212 92 114 158 89 47 91 52 5 1087
Total 439 288 717 344 432 693 252 157 310 183 20 3835
Family/ .. | Possibility of . Financial Closer to Language . Not
Category ) Community Nature | Lifestyle Culture . Applicable/ 1do| Other Total
Friends employment reasons home proficiency
not know
Nursing 11% 7% 17% 10% 12% 18% 6% 5% 9% 5% 0% 100%
Other Health Care 11% 7% 20% 9% 11% 21% 5% 3% 7% 5% 1% 100%
Social Services 12% 9% 20% 8% 10% 15% 8% 4% 8% 5% 0% 100%
Total 11% 8% 19% 9% 11% 18% 7% 4% 8% 5% 1% 100%

Table C19 — Degree to which Respondents MIGHT Be Willing to Establishing Themselves Outside of the

Census Montreal Area (Q 15)

Category Yes No |Maybe YN Total % Yes % No % Maybe sllles
know not know
Nursing 163 145 237 42 587 28% 25% 40% 7%
Other Health Care 105 107 173 26 411 26% 26% 42% 6%
Social Services 131 53 135 42 361 36% 15% 37% 12%
Total 399 305 545 110 1359 29% 22% 40% 8%
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Appendix D — Tabulated Data from the 2020 Survey Excluding Vanier

Appendix D - Tabulated Data from the 2020 Survey without Vanier

Table D1 — Response Rates by Program and College (Q1)
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Appendix D — Tabulated Data from the 2020 Survey Excluding Vanier

Table D2 — Response Rate by Category

Category n Registered [n Responses Rate
Nursing 741 493 67%
Other Health Care 570 382 67%
Social Services 491 301 61%

Total 1802 1176 65%

Table D3 - Percent of Total Response Rate by Category

Category n % of total
Nursing 493 42%
Other Health Care 382 32%
Social Services 301 26%

Total 1176 100%

Table D4 — Percent of Respondents Graduating in the Next Six Months (Q 2)

Category Yes No Total % Yes % No
Nursing 117 376 493 24% 76%
Other Health Care 91 291 382 24% 76%
Social Services 89 212 301 30% 70%

Total/Average 297 879 1176 25% 75%

Table D5 — Respondents Reasons to Choose an English-Language Cegep (Q 3)

Table D6 — Respondents Plans to Work in Health or Social Services Fields after Graduation (Q 4)

Category Yes No | don’t Total % Yes % No calCELIL
know know
Nursing 469 2 17 488 96% 0% 3%
Other Health Care 365 2 13 380 96% 1% 3%
Social Services 232 9 60 301 77% 3% 20%
Total/Average 1066 13 90 1169 91% 1% 8%

Sl Proximity Lingu.istic- . Oppottunity.to Program a.nd Other Total
cultural identity | study in English course offerings
Nursing 234 200 290 272 32 1028
Other Health Care 130 127 207 263 15 742
Social Services 101 101 149 206 13 570
Total 465 428 646 741 60 2340
e Proximity Lingu'istic-. Oppor_tunity'to Program apd Other
cultural identity | study in English course offerings
Nursing 23% 19% 28% 26% 3%
Other Health Care 18% 17% 28% 35% 2%
Social Services 18% 18% 26% 36% 2%
Average 20% 18% 28% 32% 3%
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Appendix D — Tabulated Data from the 2020 Survey Excluding Vanier

Table D7 — Plans of University Studies (Q 5)

Category Eng.lish-language Englif.h-language Fre‘nch-language 1do not ldo ?ot pIa‘n on‘ Other Total
in Quebec outside Quebec in Quebec know [attending university
Nursing 344 39 30 53 11 13 490
Other Health Care 110 30 30 66 122 23 381
Social Services 140 46 14 44 52 5 301
Total 594 115 74 163 185 41 1172
English-language | English-language | French-language | 1do not 1 do not plan on
Category i K . R R K Other Total
in Quebec outside Quebec in Quebec know |attending university
Nursing 70% 8% 6% 11% 2% 3% 100%
Other Health Care 29% 8% 8% 17% 32% 6% 100%
Social Services 47% 15% 5% 15% 17% 2% 100%
Average 51% 10% 6% 14% 16% 3% 100%

Table D8 — Respondents Declared Main Language (Q 6)

Category English French| Other Total % English | % French | % Other
Nursing 340 86 65 491 69% 18% 13%
Other Health Care 258 69 54 381 68% 18% 14%
Social Services 218 54 29 301 72% 18% 10%

Total/Average 816 209 148 1173 70% 18% 13%

Table D9 — Language Most Used in Day-to-day Activities (Q 7)

Category English French | Neither Total % English | % French | % Neither
Nursing 393 90 8 491 80% 18% 2%
Other Health Care 321 57 4 382 84% 15% 1%
Social Services 245 51 4 300 82% 17% 1%

Total/Average 959 198 16 1173 82% 17% 1%

Table D10 - Self-assessment of the Degree that WRITTEN French is Adequate for the Health and Social
Services Workplace after Graduation (Q 8.1)

Category Strongly Agree | Disagree Strongly I don't Total
agree disagree know/NA
Nursing 153 187 101 32 17 490
Other Health Care 110 192 50 18 12 382
Social Services 59 132 68 35 7 301
Total 322 511 219 85 36 1173
Total
Category Strongly G Sttrongly TG ldon't Strongly
agree disagree know/NA Agree +
Agree
Nursing 31% 38% 21% 7% 3% 69%
Other Health Care 29% 50% 13% 5% 3% 79%
Social Services 20% 44% 23% 12% 2% 63%
Average 27% 44% 19% 7% 3% 71%
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Appendix D — Tabulated Data from the 2020 Survey Excluding Vanier

Table D11 - Self-assessment of the Degree that SPOKEN French is Adequate for the Health and Social
Services Workplace after Graduation (Q 8.2)

Category Strongly Agree | Disagree S.trongly ek Total
agree disagree | know/NA
Nursing 227 193 40 17 10 487
Other Health Care 170 186 14 7 4 381
Social Services 110 126 43 11 6 296
Total 507 505 97 35 20 1164
Total
e Strongly e S.trongly G ldon't Strongly
agree disagree know/NA | Agree +
Agree
Nursing 47% 40% 8% 3% 2% 86%
Other Health Care 45% 49% 4% 2% 1% 93%
Social Services 37% 43% 15% 4% 2% 80%
Average 44% 43% 8% 3% 2% 87%

Table D12 - Self-assessment of the Degree that READING French is Adequate for the Health and Social
Services Workplace after Graduation (Q 8.3)

Category Strongly Agree | Disagree Strongly| Idon't Total
agree disagree | know/NA
Nursing 228 194 40 17 10 489
Other Health Care 170 186 14 7 4 381
Social Services 111 128 43 11 7 300
Total 509 508 97 35 21 1170
Total
T Strongly e [TeEmes S?rongly ldon't Strongly
agree disagree | know/NA | Agree +
Agree
Nursing 47% 40% 8% 3% 2% 86%
Other Health Care 45% 49% 4% 2% 1% 93%
Social Services 37% 43% 14% 1% 2% 80%
Average 44% 43% 8% 3% 2% 87%

Table D13- Respondents Who Have Taken French as a Second-Language Course in Cegep (Question 9)

Category Yes No |No need Total % Yes %No |% No need
Nursing 449 24 18 491 91% 5% 1%
Other Health Care 334 15 33 382 87% 1% 9%
Social Services 227 53 20 300 76% 18% 7%

Total/Average 1010 92 71 1173 86% 8% 6%
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Appendix D — Tabulated Data from the 2020 Survey Excluding Vanier

Table D14 - Last Level of French Completed (Q 10)

Category IV'IISE a Level 1(Level 2 [Level 3 |Level 4 ot Total
niveau know
Nursing 9 38 101 123 123 94 488
Other Health Care 4 41 60 106 83 84 378
Social Services 8 30 65 59 37 98 297
Total 21 109 226 288 243 276 1163
Category IV!:se a Level 1 |Level 2 |Level 3 |Level 4 ot Total
niveau know
Nursing 2% 8% 21% 25% 25% 19% 100%
Other Health Care 1% 11% 16% 28% 22% 22% 100%
Social Services 3% 10% 22% 20% 12% 33% 100%
Average 2% 9% 19% 25% 21% 24% 100%
Table D15 — Respondents Declared Permanent Address (Q 11)
In Montreal |[In Quebecoutside| Outside of
Category Total
CMA Montreal CMA Quebec
Nursing 352 115 15 482
Other Health Care 326 43 8 377
Social Services 196 96 3 295
Total 874 254 26 1154
In Montreal |[In Quebecoutside| Outside of
Category Total
CMA Montreal CMA Quebec
Nursing 73% 24% 3% 100%
Other Health Care 86% 11% 2% 100%
Social Services 66% 33% 1% 100%
Average 76% 22% 2% 100%

Table D16 — Respondents Declared Choice of Location for Work Following Graduation (Q 12)

In Montreal | In Quebec outside | Outside ldon't
Category Total
CMA Montreal CMA |of Quebec know
Nursing 269 57 80 84 490
Other Health Care 270 25 35 52 382
Social Services 125 55 44 76 300
Total 664 137 159 212 1172
In Montreal | In Quebec outside | Outside ldon't
Category
CMA Montreal CMA |of Quebec know
Nursing 55% 12% 16% 17%
Other Health Care 71% 7% 9% 14%
Social Services 42% 18% 15% 25%
Average 57% 12% 14% 18%
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Appendix D — Tabulated Data from the 2020 Survey Excluding Vanier

Table D17 — Reason to Choose the Location of Workplace Following Graduation (Q 13)

Category Farnlly/ Community Possibility of Lifestyle Financial Closer to Culture Lan.gtljage Not Applicable/ Other Total
Friends employment reasons home proficiency 1 do not know
Nursing 286 194 274 238 115 257 84 179 33 25 1685
Other Health Care 238 138 219 178 78 212 54 114 28 10 1269
Social Services 155 117 154 135 62 130 54 87 37 7 938
Total 679 449 647 551 255 599 192 380 98 42 3892
Category Farmly/ Community Possibility of Lifestyle Financial Closer to Culture Lan_gt.xage Not Applicable/ Other Total
Friends employment reasons home proficiency 1 do not know
Nursing 17% 12% 16% 14% 7% 15% 5% 11% 2% 1% 100%
Other Health Care 19% 11% 17% 14% 6% 17% 4% 9% 2% 1% 100%
Social Services 17% 12% 16% 14% 7% 14% 6% 9% 4% 1% 100%
Total 17% 12% 17% 14% 7% 15% 5% 10% 3% 1% 100%
Table D18 - Factors that COULD Encourage Working in Outside of the Census Montreal Area (Q 14)
Family/ Possibility of Financial | Closer t L Not
Category afm V. Community ossibflity 0 Nature Lifestyle fnancia oser to Culture angl'Jage Applicable/ | Other Total
Friends employment reasons home proficiency
do not know
Nursing 168 98 245 143 174 261 98 66 118 64 5 1440
Other Health Care 107 66 198 85 110 204 49 27 72 47 7 972
Social Services 113 85 179 81 102 134 78 40 75 43 3 933
Total 388 249 622 309 386 599 225 133 265 154 15 3345
Family/ Possibility of Financial | Closer to Language e
Category . g Community v Nature Lifestyle Culture g. 2 Applicable/ || Other Total
Friends employment reasons home proficiency
do not know
Nursing 12% 7% 17% 10% 12% 18% 7% 5% 8% 4% 0% 100%
Other Health Care 11% 7% 20% 9% 11% 21% 5% 3% 7% 5% 1% 100%
Social Services 12% 9% 19% 9% 11% 14% 8% 4% 8% 5% 0% 100%
Total 12% 7% 19% 9% 12% 18% 7% 4% 8% 5% 0% 100%
Table D19 — Degree to which Respondents MIGHT Be Willing to Establishing Themselves Outside of
the Census Montreal Area (Q 15)
NA/ldo % NA/l do
Category Yes No [Maybe Total % Yes % No % Maybe
not know not know
Nursing 146 108 197 38 489 30% 22% 40% 8%
Other Health Care 98 97 163 24 382 26% 25% 43% 6%
Social Services 114 39 113 34 300 38% 13% 38% 11%
Total 358 244 473 96 1171 31% 21% 40% 8%
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Appendix E - 2019 & 2020 Combined Survey Data (All Data)

Table E1 — Response Rate by Program (Q1)

%09 6EYT | 850% €07 374 618 {7448 9¢1 88t 9b6 9991 114 €67 114 11¢ 233100 Aq Sjuapnis [ejoL
%69 i 144 s 01¢ (09°07¢) uonUBAIRIU| BUOIRJ0) }|NPY PUE YINOA
%Sh 907 95h 99 [4%4 Sy 66 9% ST 0v'7S€) Buiosuno) aLe) [e1oads
%89 g6l 313 €61 433 (0v'88¢) 321043 [ 120§
%ey 1€ u 1€ u (0v'17) AB0jouyda ersatsauy pue Aiojelidsay
%09 18 4] 1§ 8 (00z47) Adojooug uoneipey
%8S Qr | e gor | s (0vy7) ABojouyay Adesatpoishyg
%bL 1 S67 8 61 (0v'187) 348D d1pawie.eq
%EY 09 6€T 09 6ET (Tv°08T) 3nISus)u] Bursiny
%E9 oot | ouer | ocor 591 8¢ Lgp 16 o | w6 | s 0zt €61 611 991 (0w 0gr) Businy
%68 60T 81 607 87 {0v'zy) SuiBew ansoudeig
%SL ur |06t i 061 (0 T1T) 2UI3hH [Eag
%1S 00T [ 86T 007 867 (0v'76€) Bututeu diysiapea] uofeaiody Aiunuo)
%99 86 691 86 671 (00°07) ASojouyaa] Alojeloge [eapawiolg
o weigolq
ey Aq
hq sasuodsay | suapnig | sasuodsay | Suapms [sasuodsay| swuapms [sasuodsay| swuapmig | sasuodsdy | swuapmig | sesuodsay | siuapmig
asuods3y sasuosdal AL fonng  [pasisiay| Asnung  [passisiSay| Aaming |pasisiday| Asming | pasisiBay| Aaming  |passisiSay| Aemng | passisiay weJdodq
weiosq pasasiday
[E30L
[e10L
Jaluep 1oqqy uyor a8eyIaN uosmeq Vaque ‘16-urejdwey) | 3jjixouuat-ulejdwey)

Page 86 of 106

April 27, 2021

FINAL REPORT



Appendix E - 2019 & 2020 Survey Data Combined

Table E2 — Response Rate by Category

Category n Registered | n Responses Rate
Nursing 1672 1056 63%
Other Health Care 1189 739 62%
Social Services 1197 646 54%
Total/Average 4058 2441 60%
Table E3 — Percent of Total Response by Category
Category n % of Total
Nursing 1057 43%
Other Health Care 739 30%
Social Services 643 26%
Total 2439 100%
Table E4 — Percent of Respondents Graduating in the Next Six Months (Q 2)
Category Yes No Total % Yes | % No
Nursing 276 781 1057 26% | 74%
Other Health Care 193 546 739 26% | 74%
Social Services 192 451 643 30% | 70%
Total/Average 661 1778 2439 27% | 73%

Table E5 — Respondents Reasons to Choose an English-Language Cegep (Q 3)

Linguistic- . p
S Proximity mgu'lstlc . Oppor.tunlty.to rogram arld course Other Total
cultural identity study in English offerings
Nursing 461 441 599 526 63 2090
Other Health Care 234 245 378 478 32 1367
Social Services 198 228 300 421 30 1177
Total 893 914 1277 1425 125 4634
% of Total 19% 20% 28% 31% 3%
Linguistic - p
e Proximity mgu'lstlc . Oppor.tunlty.to rogram arld course Other
cultural identity study in English offerings
Nursing 22% 21% 29% 25% 3%
Other Health Care 17% 18% 28% 35% 2%
Social Services 17% 19% 25% 36% 3%
Table E6 — Respondents Plans to Work in Health or Social Services Fields after Graduation (Q 4)
% | don't
Category Yes No |ldon't know Total %Yes| %No oldon
know
Nursing 1007 8 35 1050 96% 1% 3%
Other Health Care 712 4 22 738 96% 1% 3%
Social Services 505 29 109 643 79% 5% 17%
Total/Average 2224 41 166 2431 91% 2% 7%
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Table E7 - Plans of University Studies (Q 5)

T Eng.llsh-language Engh?h-language Fre.nch-language 1 do not ldo ?ot pla.m on. Other Total
in Quebec outside Quebec in Quebec know | attending university
Nursing 738 81 61 104 31 36 1051
Other Health Care 242 57 49 127 231 29 735
Social Services 308 94 38 86 97 15 638
Total 1288 232 148 317 359 80 2424
o English-language | English-language [ French-language |1 do not I do not plan on oth
ategory in Quebec outside Quebec in Quebec know | attending university er
Nursing 70% 8% 6% 10% 3% 3%
Other Health Care 33% 8% 7% 17% 31% 4%
Social Services 48% 15% 6% 13% 15% 2%
Average 53% 10% 6% 13% 15% 3%
Table E8 — Respondents Declared Main Language (Q 6)
Category English French | Other Total % English | % French |% Other
Nursing 711 181 152 1044 68% 17% 15%
Other Health Care 479 133 124 736 65% 18% 17%
Social Services 467 120 52 639 73% 19% 8%
Total/ Average 1657 434 328 2419 68% 18% 14%
Table E9 — Language Most Used in Day-to-day Activities (Q 7)
Sector English |French|Neither| Total [%English| % French [ Neither
Nursing 844 186 14 1044 81% 18% 1%
Other Health Care 627 100 10 737 85% 14% 1%
Social Services 524 107 7 638 82% 17% 1%
Total/Average 1995 393 31 2419 82% 16% 1%

Table E10 — Self-assessment of the Degree that WRITTEN French is Adequate for the Health and Social
Services Workplace after Graduation (Q 8.1)

Category Strongly Agree | Disagree Sfrongly [CELI Total
agree disagree [know/NA
Nursing 317 405 210 79 32 1043
Other Health Care 221 356 99 36 24 736
Social Services 122 269 148 74 21 634
Total 660 1030 457 189 77 2413
Category Strongly Agree | Disagree Sfrongly [CELI Total
agree disagree [know/NA
Nursing 30% 39% 20% 8% 3% 100%
Other Health Care 30% 48% 13% 5% 3% 100%
Social Services 19% 42% 23% 12% 3% 100%
Average 27% 43% 19% 8% 3% 100%
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Table E11 — Self-assessment of the Degree that SPOKEN French is Adequate for the Health and Social
Services Workplace after Graduation (Q 8.2)

Category Strongly Agree | Disagree Sfrongly ICELI Total
agree disagree | know/NA
Nursing 436 426 111 43 27 1043
Other Health Care 317 323 61 21 12 734
Social Services 239 254 93 31 15 632
Total 992 1003 265 95 54 2409
Category Strongly Agree | Disagree Sfrongly i Total
agree disagree | know/NA
Nursing 42% 41% 11% 4% 3% 100%
Other Health Care 43% 44% 8% 3% 2% 100%
Social Services 38% 40% 15% 5% 2% 100%
Average 41% 42% 11% 4% 2% 100%

Table E12 — Self-assessment of the Degree that READING French is Adequate for the Health and Social
Services Workplace after Graduation (Q 8.3)

Category Strongly Agree | Disagree Strongly | ldon't Total
agree disagree | know/NA
Nursing 485 420 79 37 20 1041
Other Health Care 332 347 30 16 9 734
Social Services 226 286 87 22 13 634
Total 1043 1053 196 75 42 2409
Category Strongly Agree | Disagree Strongly | ldon't Total
agree disagree | know/NA
Nursing 47% 40% 8% 4% 2% 100%
Other Health Care 45% 47% 4% 2% 1% 100%
Social Services 36% 45% 14% 3% 2% 100%
Average 43% 44% 8% 3% 2% 100%

Table E13- Respondents Who Have Taken French as a Second-Language Course in Cegep (Q9)

Category Yes | No |[No need| Total % Yes % No | % No Need
Nursing 929 | 69 42 1040 89% 7% 4%
Other Health Care 638 | 28 70 736 87% 4% 10%
Social Services 509 [ 86 35 630 81% 14% 6%

Total/Average 2076 |183| 147 2406 86% 8% 6%
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Table E14 — Last Level of French Completed (Q 10)

Category N_Ilse a Level 1|Level 2 |Level 3 |Level 4 bl Total
niveau know
Nursing 66 174 230 232 88 247 1037
Other Health Care 50 100 170 146 63 195 724
Social Services 59 131 127 92 29 182 620
Total 175 405 527 470 180 624 2381
Category IV.Ilse a Level 1 |Level 2 |Level 3 |Level 4 bl Total
niveau know
Nursing 6% 17% 22% 22% 8% 24% 100%
Other Health Care 7% 14% 23% 20% 9% 27% 100%
Social Services 10% 21% 20% 15% 5% 29% 100%
Average 7% 17% 22% 20% 8% 26% 100%
Table E15 — Respondents Declared Permanent Address (Q 11)
P athe In Quebec outside | Outside of
Category LCLCE] the Montreal CMA| Quebec WL
CMA
Nursing 738 262 31 1031
Other Health Care 616 98 17 731
Social Services 411 203 6 620
Total 1765 563 54 2382
Within the . .
In Quebec outside | Outside of
Category Montreal Total
the Montreal CMA| Quebec
CMA
Nursing 72% 25% 3% 100%
Other Health Care 84% 13% 2% 100%
Social Services 66% 33% 1% 100%
Total 74% 24% 2% 100%

Table E16 — Respondents Declared Choice of Location for Work Following Graduation (Q 12)

Within the |In Quebec outside the [ Outside of .
Category I don't know Total
Montreal CMA Montreal CMA Quebec
Nursing 551 120 188 180 1039
Other Health Care 499 52 72 113 736
Social Services 289 113 88 140 630
Total 1339 285 348 433 2405
i Within the In Quebec outside the | Outside of | don't know Total
Montreal CMA Montreal CMA Quebec
Nursing 53% 12% 18% 17% 100%
Other Health Care 68% 7% 10% 15% 100%
Social Services 46% 18% 14% 22% 100%
Average 56% 12% 14% 18% 100%
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Table E17 — Reason to Choose the Location of Workplace Following Graduation (Q 13)

S Fa.mily/ e Possibility of Lifestyle Financial Closer to Culture Lan.glljage Not Applicable/ Other Total
Friends employment reasons home proficiency | 1do not know
Nursing 617 408 593 489 277 527 187 379 72 46 3595
Other Health Care 458 273 422 340 171 389 120 224 53 20 2470
Social Services 343 243 355 282 153 277 111 206 63 21 2054
Total 1418 924 1370 1111 601 1193 418 809 188 87 8119
S Fa.mily/ e Possibility of Lifestyle Financial Closer to Culture Lan.glljage Not Applicable/ Other Total
Friends employment reasons home proficiency | 1do not know
Nursing 17% 11% 16% 14% 8% 15% 5% 11% 2% 1% 100%
Other Health Care 19% 11% 17% 14% 7% 16% 5% 9% 2% 1% 100%
Social Services 17% 12% 17% 14% 7% 13% 5% 10% 3% 1% 100%
Total 17% 11% 17% 14% 7% 15% 5% 10% 2% 1% 100%
Table E18 — Factors that COULD Encourage Working Outside of the Census Montreal Area (Q 14)
Category Family/ Friends [Community Possibility of Nature Lifestyle Finandial Closer to Culture Lan.gl.lage Not Applicable/ Other | Total
employment reasons home proficiency | 1do not know
Nursing 358 204 518 277 338 537 208 137 271 131 22 3001
Other Health Car 222 131 369 174 211 386 104 66 138 95 12 1908
Social Services 258 185 363 172 199 294 161 88 170 77 15 1982
Total 838 520 1250 623 748 1217 473 291 579 303 49 6891
Category Family/ Friends |Community Ayl Nature Lifestyle AEREE Cleciis Culture Lan.gl.lage e Other | Total
employment reasons home proficiency | 1do not know
Nursing 12% 7% 17% 9% 11% 18% 7% 5% 9% 4% 1% 100%
Other Health Car 12% 7% 19% 9% 11% 20% 5% 3% 7% 5% 1% 100%
Social Services 13% 9% 18% 9% 10% 15% 8% 4% 9% 4% 1% 100%
Total 12% 8% 18% 9% 11% 18% 7% 4% 8% 4% 1% 100%

Table E19 — Degree to which Respondents MIGHT Be Willing to Establishing Themselves Outside of the
Census Montreal Area (Q 15)

Category Yes No [Maybe R Total %Yes | %No |%Maybe EolCEDH
not know know
Nursing 328 247 384 76 1035 32% 24% 37% 7%
Other Health Care 200 176 308 47 731 27% 24% 42% 6%
Social Services 247 94 227 59 627 39% 15% 36% 9%
Total/Average 775 517 [ 919 182 2393 32% 22% 38% 8%
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Appendix F — Comparison of Data — 2019 & 2020 Surveys

Data from surveys compared to determine if there is any significant difference among the years and with one extra
college added in the second year. All percentages are weighted averages.

Question Parameter 2019 2020 2020 without 2019 + ZOZF) All
# Vanier Data Combined
Total registered students (n) 1807 2251 1802 4058
Total respondents (n) 1060 1379 1176 2439
Response rate overall 59% 61% 65% 60%
Responserate - Nursing 60% 66% 67% 63%
Response rate - Other Health Care 60% 64% 67% 62%
Response Rate - Social Services 56% 52% 61% 54%
% of all responses - Nursing 43% 44% 42% 43%
% of all responses - Other Health Care 31% 30% 32% 30%
% of all responses - Social Services 26% 27% 26% 26%
2 Graduating in next 6 months 28% 26% 25% 27%
Program and Program and Program and Program &
3 Top reason to choose an English college course course offerings | course offerings Course
offerings (30%) (31%) (32%) offerings (31%)
Opportunity to | Opportunity to | Opportunity to | Opportunity to
3 Second reason to choose an English college study in English| study in English | study in English [study in English
(28%) (28%) (28%) (28%)
4 Plan to work in field after graduation Yes (91%) Yes (92% ) Yes (91% ) Yes (91%)
5 Plan to attend university (total) 70% 69% 67% 69%
5 Unsure + not planning to attend university + other 30% 32% 33% 31%
6 Declared main language - English 67% 70% 70% 68%
6 Declared main language - French 19% 17% 18% 18%
6 Declared main language - neither 14% 13% 13% 14%
7 Language most used in daily activities- English 83% 82% 82% 82%
7 Language most used in daily activities- French 16% 16% 17% 16%
7 Language most used in daily activities- neither 1% 1% 1% 1%
8.1 Weritten French adequate for work - Strongly agree + Agree 68% 71% 71% 70%
8.2 Spoken French adequate for work - Strongly agree + Agree 84% 82% 87% 83%
8.3 Reading French adequate for work - Strongly Agree + Agree 88% 87% 87% 87%
9 Have taken French at cegep 86% 86% 86% 86%
11 Permanent address -In Montreal CMA 70% 77% 76% 74%
11 Permanent address - In Quebec outside the Montreal CMA 28% 21% 22% 24%
11 Permanent address -Outside Quebec 2% 2% 2% 2%
12 Choice of work location - In Montreal CMA 51% 59% 57% 56%
12 Choice of work location - In Quebec outside Montreal CMA 13% 11% 12% 12%
12 Choice of work location - Outside of Quebec 17% 13% 14% 14%
12 Choice of work location - unsure 19% 17% 18% 18%
13 First reason to choose location for work after graduation Fam|(I\1/Q;r)|)ends Faml(l\l/él;r);ends Faml(l\l/éi/l;l)ends Fam|(I\1/é|;:|)ends
Possibility of Possibility of Possibility of Possibility of
13 Second reason to choose location for work after graduation | employment employment employment employment
(17%) (17%) (16%) (17%)
Possibility of | Possibility of Possibility of | Possibility of
14 First thing that could encourage working in a region employment employment employment employment
(17%) (19%) (19%) (18%)
14 Second thing that could encourage working in a region Financial Financial Financial Financial
Reasons (17%) | Reasons (18%) | Reasons (18%) | Reasons (18%)
15 Might be willing to move to region - Yes 36% 29% 31% 32%
15 Might be willing to move to region - No 21% 22% 21% 22%
15 Might be willing to move to region - Maybe 36% 40% 40% 38%
15 Might be willing to move to region - Don't know 7% 8% 8% 8%
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Appendix G - All Survey Data Cross-tabulated with Language

(Language used is the declared main language)

Table G1 - Main Language of All Respondents (Q6)

Responses English French Other Total
Total 1657 434 328 2419
% of total 68% 18% 14% 100%

Table G2 — Expectation of Graduation within Six Months Cross-tabulated with Main Language (Q2 x Q6)

Declared Main Language | Yes No Total %Yes | %No
English 434 1223 1657 26% 74%
French 126 308 434 29% 71%
Other 94 234 328 29% 71%

Total/average 654 1765 2419 27% 73%

Table G3 — Reason to Choose an English-language CEGEP Cross-tabulated with Main Language (Q3 x Q6)

Linguistic- | Opportunity | Program and % % Linguistic- o o?t,unit % Program
Language Proximity cultural to study in course Other| Total ,° 3 cultural PP ., v and course| % Other
. . . . Proximity | . 5 to study in .
identity English offerings identity | offerings
English
English 650 726 775 1018 75 3244 20% 22% 24% 31% 2%
French 142 61 303 229 29 764 19% 8% 40% 30% 4%
Other 97 123 192 168 19 599 16% 21% 32% 28% 3%
Total/average 889 910 1270 1415 123 | 4607 19% 20% 28% 31% 3%

Table G4 — Intention to Work in Health or Social Services upon Completion of Studies Cross-tabulated
with Main Language (Q 4 x Q6)

Idon't % |l don't
Language Yes No Total % Yes % No
know know
English 1495 29 127 1651 91% 2% 8%
French 403 9 22 434 93% 2% 5%
Other 309 2 17 328 94% 1% 5%
Total/Average 2221 40 166 2427 92% 2% 7%

Table G5 — Type of University Respondent Would Choose Cross-tabulated with Main Language (Q5 x Q6)

English- 1 do not plan % English- % | do not
. English- dl French- B % English- . % French- °
Main ) language . [1donot on . | language % I1donot [ plan on
language in . language in . Other Total |language in . language . % Other
Language outside know attending outside |, know attending
Quebec Quebec . N Quebec in Quebec . .

Quebec university. Quebec university.
English 934 195 44 200 221 53 1647 57% 12% 3% 12% 13% 3%
French 159 22 94 69 75 12 431 37% 5% 22% 16% 17% 3%
Other 187 14 10 45 61 11 328 57% 4% 3% 14% 19% 3%
Total 1280 231 148 314 357 76 2406 53% 10% 6% 13% 15% 3%
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Table G6 — Main Language Cross-tabulated with Language Most Used in Daily Life (Q6 x Q7)

. English used |French used| Other used
Main Language i i X Total
most daily most daily | most daily
English 1572 67 11 1650
French 154 274 4 432
Other 262 50 16 328
Total 1988 391 31 2410
% Total 82% 16% 1% 100%

Table G7 — Main Language Cross-tabulated with Assessment of Adequacy of WRITTEN French (Q6 x Q8.1)

0 0,
Main Strongly Agree |Disagree Strongly Idon't Total Strof:gly % % StroAr’\eg %l don't
Language Agree Disagree | know/NA Agree |Disagree | . know/NA
Agree Disagree

English 292 772 383 147 56 1650 18% 47% 23% 9% 3%
French 281 127 16 8 1 433 65% 29% 4% 2% 0%
Other 86 131 57 34 20 328 26% 40% 17% 10% 6%

Total 659 1030 457 189 77 2412 27% 43% 19% 8% 3%

%of Total| 27% 43% 19% 8% 3% 100%

Table G8 — Main Language Cross-tabulated with Assessment of Adequacy of SPOKEN French (Q6 x Q8.2)

Main Strongly Agree | Disagree Strongly Idon't Total Str(::gly % % % Strongly [ % 1don't
Language Agree Disagree | know/NA Agree Agree |Disagree | Disagree | know/NA
English 498 833 205 73 40 1649 30% 51% 12% 4% 2%
French 379 49 3 2 433 88% 11% 1% 0% 0%
Other 114 120 57 20 14 325 35% 37% 18% 6% 4%
Total 991 1002 265 95 54 2407 41% 42% 11% 4% 2%
% of Total 41% 42% 11% 4% 2% 100%

Table G9 — Main Language Cross-tabulated with Assessment of Adequacy of READING French (Q6 x Q8.3)

[

Main Strongly . S Strongly ldon't Yotal | str {: : % % % Strongly | % 1don't
Language Agree gree sagree Disagree | know/NA ota A:reiy Agree |Disagree | Disagree | know/NA
English 543 856 158 60 31 1648 33% 52% 10% 4% 2%
French 372 55 1 4 432 86% 13% 0% 1% 0%
Other 127 141 37 11 11 327 39% 43% 11% 3% 3%

Total 1042 1052 196 75 42 2407 43% 44% 8% 3% 2%
% of Total 43% 44% 8% 3% 2% 100%
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Table G10 — Have Taken French at CEGEP Cross-tabulated with Main Language (Q9 x Q6)

Main Language Yes No No Total %Yes | %No %No
Need Need
English 1439 130 80 1649 87% 8% 5%
French 354 27 51 432 82% 6% 12%
Other 286 26 16 328 87% 8% 5%
Total 2079 183 147 2409 86% 8% 6%
% of Total 86% 8% 6% 100% 86% 8% 6%

Table G11 - Last Level of French Taken at CEGEP Cross-tabulated with Main Language (Q10 x Q6)

Main Mise a | Level | Level [Level | Level [NA/don't %Mise| % % % % %
i Total a Level [Level| Level [Level | NA/don't

Language niveau 1 2 3 4 know niveau | 1 2 3 a know
English 38 220 | 378 | 391 | 171 286 1484 3% | 15% | 25% | 26% [ 12% 19%
French 1 3 28 80 | 144 100 356 0% 1% | 8% | 22% | 40% 28%
Other 11 41 49 49 69 63 282 4% 15% | 17% | 17% | 24% 22%
Total 50 264 | 455 | 520 | 384 449 2122 2% | 12% [ 21% | 25% | 18% 21%
% of Total 2% 12% | 21% | 25% | 18% 21% 100%

Table G12 - Location of Reported Permanent Address Cross-tabulated with Main Language (Q11 x Q6)

Within the | In Quebec % Within | % In Quebec
Main Census outside Outside of Total the Census outside % Outside
Language Montreal census Quebec Montreal census of Quebec
Area Montreal Area Montreal
English 1210 383 38 1631 74% 23% 2%
French 293 125 7 425 69% 29% 2%
Other 260 55 9 324 80% 17% 3%
Total 1764 563 54 2381 74% 24% 2%
% of Total 74% 24% 2% 100%

Table G13 - Choice of Location for Work after Studies Cross-tabulated with Main Language (Q12 x Q6)

0, H H (V)
Within the| In Quebec, s ‘:\:thm Q AL"

Main Census outside [Outside of| Ido not Total Cen: . ou:s'::' % Outside | % | do not

Language | Montreal [ Census Quebec know Montr:al CL;n;us of Quebec| know
Area Montreal
Area Montreal

English 900 186 271 287 1644 55% 11% 16% 17%
French 225 73 51 83 432 52% 17% 12% 19%
Other 213 26 26 62 327 65% 8% 8% 19%

Total 1338 285 348 432 2403

% of Total| 56% 12% 14% 18% 100%
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Table G14 - Reasons for Choice of Location for Work after Studies Cross-tabulated with Main Language
(Q13 x Q6)

Not
Main Farnily/ T Possibility of Lifestyle Financial | Closer to Culture Lan.gl-xage Applicable [ Other Total
Language Friends employment Reasons home proficiency | /1 do not reason
know
English 951 661 930 750 414 808 289 606 131 54 5594
French 271 155 261 231 104 221 62 96 32 26 1459
Other 195 108 179 130 83 164 67 107 25 7 1065
Total 1417 924 1370 1111 601 1193 418 809 188 87 8118
% of Total 17% 11% 17% 14% 7% 15% 5% 10% 2% 1% 100%
Not
Main Farnily/ ST Possibility of Lifestyle Financial | Closer to Culture Lan.gl-xage Applicable [ Other Total
Language Friends employment Reasons home proficiency | /1 do not reason
know
English 17% 12% 17% 13% 7% 14% 5% 11% 2% 1% 100%
French 19% 11% 18% 16% 7% 15% 4% 7% 2% 2% 100%
Other 18% 10% 17% 12% 8% 15% 6% 10% 2% 1% 100%

Table G15 — Factors that Could Influence for Choice of Location for Work after Studies Cross-tabulated
with Main Language (Q14 x Q6)

Main Friends/ . Possibility of . Financial | Closer to Language NA/I do
. Community Nature Lifestyle Culture . Other Total
Language Family employment reasons home Proficiency | not know
English 572 357 836 391 496 841 321 196 460 207 30 4707
French 167 100 253 149 159 223 104 53 49 50 11 1318
Other 99 63 161 83 93 153 48 42 70 45 8 865
Total 838 520 1250 623 748 1217 473 291 579 302 49 6890
% of Total 12% 8% 18% 9% 11% 18% 7% 4% 8% 4% 1%
Main Frient.:ls/ Community Possibility of Nature Lifestyle Financial | Closer to Culture Lan.gl.Jage NA/ldo Other Total
Language Family employment reasons home Proficiency | not know
English 12% 8% 18% 8% 11% 18% 7% 4% 10% 1% 1% 100%
French 13% 8% 19% 11% 12% 17% 8% 4% 4% 4% 1% 100%
Other 11% 7% 19% 10% 11% 18% 6% 5% 8% 5% 1% 100%

Table G16 — Interest that the Respondent Might Have in Working outside Census Montreal Area Cross-
tabulated with Main Language (Q15 x Q6)

Main Yes No Maybe Alle Total % Yes % No % Maybe sl el
Language not know not know
English 509 383 620 125 1637 31% 23% 38% 8%
French 171 73 159 28 431 40% 17% 37% 6%
Other 93 61 140 29 323 29% 19% 43% 9%
Total 773 517 919 182 2391
% of Total 32% 22% 38% 8% 100%
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Table G17 - Last Level of French Taken at CEGEP Cross-tabulated with Main Language (Q10 x Q6) — 2020

Data Only
Main Mise a NA/don't % Mise a % NA/don't
. Level 1 | Level 2 | Level 3 | Level 4 A Total ’ ) % Level 1 |% Level 2| % Level 3 | % Level 4 |~ V
Language niveau know niveau know
English 18 97 230 264 132 203 944 2% 10% 24% 28% 14% 22%
French 2 10 44 104 69 229 0% 1% 4% 19% 45% 30%
Other 25 25 29 51 42 178 3% 14% 14% 16% 29% 24%
Total 24 124 265 337 287 314 1351 2% 9% 20% 25% 21% 23%

Table G18 - Last Level of French Taken at CEGEP Cross-tabulated with Main Language (Q10 x Q6) — 2020
Data Only - “NA/ I don’t know” Responses Omitted

Larl\::ui:ge xf:aj Level 1 Level 2 Level 3 Level 4 Total %nl;/l;::ud %Levell | % Level 2 | % Level 3 | % Level 4
English 18 97 230 264 132 741 2% 13% 31% 36% 18%
French 2 10 44 104 160 0% 1% 6% 28% 65%
Other 6 25 25 29 51 136 4% 18% 18% 21% 38%
Total 24 124 265 337 287 1037 2% 12% 26% 32% 28%
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Appendix H — Other Cross-tabulations and Tables

Appendix H — Various Cross-tabulations & Tables

Table H1 - Permanent Address Cross-tabulated with Location of Choice for Work (Q11 x Q12)

Choice of Place to Work
Within the Census In Quebec, outside
Permaent Address o Outside of Quebec | do not know Total
Montreal Area Census Montreal

Within the Census Montreal Area 1240 70% 39 2% 216 12% 265 15% 1760
In Quebec outside census Montreal 74 13% 243 43% 98 17% 146 26% 561
Outside of Quebec 5 9% 2 1% 30 56% 17 31% 54
Total 1319 56% 284 12% 344 14% 428 18% 2375

Table H2 — Permanent Address Cross-tabulated with Reason to Choose an English CEGEP (Q11 x Q3)**

Reason to Choose an English-Language CEGEP
L . % %
Linguistic- |Opportunity | Program % Linguistic-|o rtuni % Program
Permanent Address | Proximity cultural to studyin [and course| Total _o ) fnguistic-) Opportu ‘|ty and course
. . . . Proximity [ cultural | tostudyin .
identity English offerings X . X offerings
identity English
Within the Census
668 686 932 1068 3354 20% 20% 28% 32%
Montreal Area
In Quebec outside
Census Montreal 197 202 296 295 990 20% 20% 30% 30%
Area
Outside of Quebec 9 13 23 26 71 13% 18% 32% 37%
Total 874 901 1251 1389 4415 20% 20% 28% 31%

Table H3 — Region of Permanent Address Cross-tabulated with Location of College (Q11 x Q1)

Permanent Address
Within the In Qut.ebec )
. outside |Outside of| Grand % Same
Location of college College Census .
census Quebec Total region
Montreal Area
Montreal

Census Montreal Champlain-St. Lambert 107 9 116 92%

Census Montreal Dawson 824 94 13 931 89%

Census Montreal John Abbott 629 160 19 808 78%

Census Montreal Vanier 163 21 2 186 88%

Total/average 1723 284 34 2041 84%

Within the In Que.bec )
. outside |Outside of| Grand % Same
Location of college College Census R
census Quebec Total region
Montreal Area
Montreal

Outside Montreal Champlain-Lennoxville 29 173 6 208 83%

Outside Montreal Heritage 12 106 14 132 80%

Total/average 41 279 20 340 82%

84 “Other” answers omitted.
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Appendix H — Other Cross-tabulations and Tables

Table H4 — Region of Choice of Workplace Cross-tabulated with Location of College (Q12 x Q1)

Choice of Place to Work
Veesiven erEalliage Within the Census In Quebec, outside Outside of | do not know Total
Montreal Area Census Montreal Quebec
Census Montreal 1294 63% 145 7% 283 14% 339 16% 2061
Outside Montreal 45 13% 140 41% 65 19% 93 27% 343

Table H5 — Choice of Location for Work after Graduation Cross-tabulated with Factors that Could
Encourage Working Outside of Census Montreal (Q12 xQ14)

Location of choice | Friends/ ) Possibility of . Financial | Closer to Language NA/ldo
. Community Nature | Lifestyle Culture . Other Total
for work Family employment reasons home Proficiency | not know
Within the Census | oo, 7% 20% 10% 11% 20% 5% 4% 8% 4% 1% 100%
Montreal Area
In Quebec, outside
15% 11% 16% 10% 12% 12% 11% 4% 6% 2% 0% 100%
Census Montreal
Outside of Quebec |  14% 6% 16% 7% 8% 19% 9% 3% 12% 5% 2% 100%
1 do not know 13% 9% 17% 8% 11% 15% 8% 5% 9% 5% 0% 100%
Average 12% 8% 18% 9% 11% 18% 7% 4% 8% 4% 1% 100%
Table H6 — Declared Main Language Cross-tabulated with Choice of University (Q6 x Q5)
. English- . % English-
. English- e French- % English- °ENg % French-
Declared Main language language
language X language Total language R language
Language . outside |. . outside |.
in Quebec in Quebec in Quebec in Quebec
Quebec Quebec
English 934 195 44 1173 80% 17% 4%
French 159 22 94 275 58% 8% 34%
Other 187 14 10 211 89% 7% 5%
Total 1280 231 148 1659 77% 14% 9%
% of total 75% 14% 9%

Table H7 — Reason to Choose Location for Work after Graduation for Those Leaving Quebec (Q12)

Reason n %
Language proficiency 218 22%
Possibility of employment 169 17%
Lifestyle 167 17%
Financial Reasons 134 13%
Community 94 9%
Family/Friends 77 8%
Culture 72 7%
Other reason 34 3%
Closer to home 25 3%
Not Applicable/l do not know 6 1%
Total 996 100%
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Appendix H — Other Cross-tabulations and Tables

Table H8 — College Cross-tabulated with Choice of Location for Work after Completion of Studies (Q1 x

Q12)

Within the|In Quebec,
College Census outside |Outside of| 1do not

Montreal [ Census Quebec know

Area Montreal
Champlain-Lennoxville 17% 49% 11% 23%
Champlain-St. Lambert 67% 5% 16% 12%
Dawson 66% 5% 11% 17%
Heritage 8% 29% 31% 33%
John Abbott 55% 9% 18% 18%
Vanier 76% 6% 9% 9%
Average 56% 12% 14% 18%

Table H9 — Cross-tabulation of the Choice to Work Outside of Quebec with Main Language (Q12 x Q6)

Table H10 - Choice of Location of Place to Work x Reasons for Choice (Q 12 x Q13)

Choice of Where to Work After Completion of Studies
Outside of Quebec English |French |Other |Grand Total
n 271 51 26 348
% 78% 15% 7%

Family/ .. | Possibility of ) Financial | Closer to Language NA/ldo | Other
. Community Lifestyle Culture g Total
Friends employment Reasons home proficiency | not know | reason
Within the Census
977 594 859 655 289 893 251 415 17 25 4975
Montreal Area
In Quebec, outside
197 135 161 143 65 178 43 71 2 14 1009
Census Montreal
Outside of Quebec 77 94 169 167 134 25 72 218 6 34 996
| do not know 162 100 178 144 111 94 52 105 163 14 1123
Total 1413 923 1367 1109 599 1190 418 809 188 87 8103
Fa.mlly/ Community Possibility of Lifestyle Financial | Closer to Culture Lan.glllage NA/ldo | Other Total
Friends employment Reasons home proficiency | not know | reason
Within the Census 20% 12% 17% 13% 6% 18% | 5% 8% 0% 1% 100%
Montreal Area
In Quebec, outside
20% 13% 16% 14% 6% 18% 4% 7% 0% 1% 100%
Census Montreal
Outside of Quebec 8% 9% 17% 17% 13% 3% 7% 22% 1% 3% 100%
| do not know 14% 9% 16% 13% 10% 8% 5% 9% 15% 1% 100%
Average 17% 11% 17% 14% 7% 15% 5% 10% 2% 1% 100%
Table H11 - Number of Registrations by Program Category Cross-tabulated with Region of College
Registrations by Region of College
. % In o .
= cat In Montreal Outside of Total P % Outside of
rogram Categor otal ontrea
& gory CMA Montreal CMA Montreal CMA
CMA
Nursing 1317 355 1672 79% 21%
Other Health Care 1189 0 1189 100% 0%
Social Services 953 244 1197 80% 20%
Total/Average 3459 599 4058 85% 15%
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Table H12 - Reasons for Choice of Where to Work for Respondents who Plan to Remain in Quebec

. . e . . Not
Choice of where to Fa'mlly/ Community Possibility of Lifestyle Financial | Closer to Culture Langt.Jage Applicable/| Other Total
work Friends employment reasons home proficiency
do not know
In the Montreal CMA 977 594 859 655 289 893 251 415 17 25 4975
I LS EEE Ul 12 197 135 161 143 65 178 43 71 2 14 1009
the Montreal CMA
Total 1174 729 1020 798 354 1071 294 486 19 39 5984
Not
Famil Possibility of Financial | Closer to Language
. v/ Community y Lifestyle Culture g. 2 Applicable/1 Other
Friends employment reasons home proficiency
do not know
In the Montreal CMA 20% 12% 17% 13% 6% 18% 5% 8% 0% 1%
In Quebec outside 20% 13% 16% 14% 6% 18% 2% 7% 0% 1%
the Montreal CMA
Average 20% 12% 17% 13% 6% 18% 5% 8% 0% 1%

Table H13 - Factors that Could Encourage Moving to a Region outside the Montreal CMA for those with a
Permanent Address in a Region Outside the Montreal CMA but the Intention to Work Elsewhere

) Friends/ ) Possibility of ) Financial Closer to Language NA/Ido
Choice of Place to Work . Community Nature | Lifestyle Culture .. Total
Family employment reasons home Proficiency |not know
In the Montreal CMA 37 23 35 26 29 30 26 8 15 6 235
I LIRS, BLIERE 125 89 127 75 98 103 104 31 53 24 829
Montreal CMA
Outside of Quebec 38 15 36 17 20 44 31 7 37 8 253
| do not know 81 57 79 46 49 64 57 26 45 26 530
Total 281 184 277 164 196 241 218 72 150 64 1847
) Friends/ i Possibility of i Financial Closer to Language | NA/ldo
Choice of Place to Work . Community Nature | Lifestyle Culture . .
Family employment reasons home Proficiency |not know
In the Montreal CMA 16% 10% 15% 11% 12% 13% 11% 3% 6% 3%
IOV C e 15% 11% 15% 9% 12% 12% 13% 4% 6% 3%
Montreal CMA
Outside of Quebec 15% 6% 14% 7% 8% 17% 12% 3% 15% 3%
| do not know 15% 11% 15% 9% 9% 12% 11% 5% 8% 5%
Average 15% 10% 15% 9% 11% 13% 12% 4% 8% 3%

Table H14 - Choice of Location for Work by Category for Respondents with a Permanent Address in Quebec
outside the Montreal CMA

In Montreal | In Quebec outside | Outside of I do not
Category Total
CMA Montreal CMA Quebec know
Nursing 37 105 80 81 303
Other Health Care 28 41 22 30 121
Social Services 34 100 30 56 220
Total 99 246 132 167 644
In Montreal | In Quebec outside | Outside of 1 do not
Category
CMA Montreal CMA Quebec know
Nursing 12% 35% 26% 27%
Other Health Care 23% 34% 18% 25%
Social Services 15% 45% 14% 25%
Average 15% 38% 20% 26%
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Appendix | — Permanent Address Cross-tabulated with All Other Questions

Appendix | - Permanent Address Cross-tabulated with Other Questions

Table | 1 — Permanent Address Cross-tabulated with Expectation of Graduation within Six Months (Q11 x
Q2)

Permanent Address n Yes No
Within the Montreal area 1764 27% 73%
In Quebec the Montreal area 563 28% 72%
Outside of Quebec 54 33% 67%

Average 27% 73%

Table | 2 - Permanent Address Cross-tabulated with Reason to Choose an English College (Q11 x Q3)

I . Program and
n answers . Linguistic-cultural | Opportunity to
Permanent Address Proximity . . . . course
chosen identity study in English i
offerings
Within the Montreal area 3435 19% 20% 27% 31%
In Quebec the Montreal area 1025 19% 20% 29% 29%
Outside of Quebec 77 12% 17% 30% 34%
Average 4537 19% 20% 28% 31%

Table | 3 - Permanent Address Cross-tabulated with Plans to Work in Field after Completion of Studies
(Q11 x Q4)

Permanent Address n Yes No don't know
Within the Montreal area 1760 92% 2% 6%
In Quebec, outside the Montreal area 562 89% 1% 9%
Outside of Quebec 53 89% 4% 8%
Average 91% 2% 7%

Table | 4 - Permanent Address Cross-tabulated with Type of University (Q11 x Q5)

. . 1 do not plan
permanent Address n Eng]lsh-language Engll?h-language Frel:!ch-Language 1 do not on attending | Other
in Quebec outside Quebec in Quebec know . )
university.
Within the Montreal area 1757 57% 9% 5% 12% 15% 3%
In Quebec, outside the Montreal area 558 45% 11% 10% 16% 15% 4%
Outside of Quebec 53 25% 34% 2% 19% 15% 6%
Average 53% 10% 6% 13% 15% 3%

Table | 5 - Permanent Address Cross-tabulated with Language Most Used in Daily Life (Q 11 x Q7)

Permanent Address n English | French | Neither
Within the Montreal area 1763 84% 14% 1%
In Quebec outside the Montreal area 563 77% 22% 1%
Outside of Quebec 54 80% 19% 2%
Average 82% 16% 1%
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Appendix | — Permanent Address Cross-tabulated with All Other Questions

Table | 6 - Permanent Address Cross-tabulated with Adequacy in Written French (Q11 x Q 8.1)

Permanent Address n Strongly Agree | Disagree Strongly I don't
Agree Disagree | know/NA
Within the Montreal area 1759 28% 43% 19% 7% 3%
In Quebec outside the Montreal area 560 26% 42% 20% 9% 3%
Outside of Quebec 54 20% 43% 26% 7% 4%
Average 27% 43% 19% 8% 3%

Table | 7 - Permanent Address Cross-tabulated with Adequacy in Spoken French (Q11 x Q8.2)

Permanent Address n Strongly Agree | Disagree Strongly I don't
Agree Disagree | know/NA
Within the Montreal area 1754 41% 42% 11% 3% 2%
In Quebec outside the Montreal area 561 43% 39% 11% 5% 2%
Outside of Quebec 54 31% 44% 13% 7% 4%
Average 41% 42% 11% 1% 2%

Table | 8 - Permanent Address Cross-tabulated with Adequacy in Reading French (Q11 x Q8.3)

Permanent Address n Strongly Agree | Disagree Strongly I don't
Agree Disagree | know/NA
Within the Montreal area 1754 43% 45% 7% 3% 2%
In Quebec outside the Montreal area 561 44% 41% 9% 5% 1%
Outside of Quebec 54 31% 43% 20% 4% 2%
Average 43% 44% 8% 3% 2%

Table I 9 - Permanent Address Cross-tabulated with Having Taken FSL at College (Q11 x Q9)

Permanent Address n Yes No No need
Within the Montreal area 1756 | 86% 8% 6%
In Quebec outside the Montreal area| 562 86% 8% 6%
Outside of Quebec 54 85% 2% 13%
Average 86% 8% 6%

Table 1 10 - Permanent Address Cross-tabulated with Last Level of French Completed (Q11 x Q10)

Permanent Address n Mlsea Level 1|Level 2 |Level 3| Level 4 R
niveau know
Within the Montreal area 1556 2% 12% 21% 25% 19% 22%
In Quebec outside the Montreal area 486 3% 13% 23% 24% 17% 21%
Outside of Quebec 46 4% 20% 22% 24% 9% 22%
Average 2% 13% 21% 25% 18% 21%
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Appendix | — Permanent Address Cross-tabulated with All Other Questions

Table | 11 - Permanent Address Cross-tabulated with Choice of Location for Work after Studies (Q11 x

Q12)

e In Quebec, |Outside . o
Permanent Address n fthin the Lensus outside Census of ono
Montreal Area know

Montreal Quebec

Within the Montreal area 1760 70% 2% 12% 15%
In Quebec outside the Montreal area 561 13% 43% 17% 26%
Outside of Quebec 54 9% 4% 56% 31%
Average 56% 12% 14% 18%

Table | 13 - Permanent Address Cross-tabulated with Factors that Influenced Choice of Work Location

(Q11 x Q13)
Not
Permanent Address n Farmly/ Comanie Possibility of Lifestyle Financial |Closer to Culture Lan_gl'Jage Applicable Other
Friends employment Reasons home proficiency / 1do not
know
Within the Montreal area 6083 18% 11% 17% 14% 7% 15% 5% 10% 2% 1%
In Quebec Outside the Montreal area 1783 17% 12% 16% 14% 8% 13% 4% 10% 3% 2%
Outside of Quebec 174 17% 10% 14% 14% 13% 7% 7% 13% 3% 1%
Average 17% 11% 17% 14% 7% 15% 5% 10% 2% 1%
Table | 14 - Permanent Address Cross-tabulated with Factors that Could Encourage Working outside
Montreal Area (Q11 x Q14)
Permanent Address n Fnenfis/ Community (RoEAY i Nature | Lifestyle IRGETGEL ez Culture Lang}lage e Other
Family employment reasons |to home Proficiency | not know
Within the Montreal area 4856 11% 7% 19% 9% 11% 19% 5% 4% 9% 5% 1%
In Quebe Qutsidec the Montreal area [ 1858 15% 10% 15% 9% 11% 13% 12% 4% 8% 3% 0%
Outside of Quebec 103 18% 6% 16% 4% 12% 15% 8% 2% 9% 10% 2%
Average 12% 8% 18% 9% 11% 18% 7% 4% 8% 4% 1%

Table | 15 - Permanent Address Cross-tabulated with Degree to which Respondents Might be willing to
Work outside Montreal Area (Q11 x Q15)

Permanent Address n Yes No Maybe e
know
Within the Montreal area 1749 26% | 26% 43% 6%
In Quebec Outside the Montreal area 561 54% 8% 25% 12%
Outside of Quebec 52 25% | 29% 38% 8%
Average 32% | 22% 38% 8%

Table | 16 — Permanent Address Cross-tabulated with Program for Colleges in Regions outside the
Montreal CMA

In In th In
Program In the o(::s?:: ‘ Outside of Total Monttrzal ogtus(ie:: ‘ Outside of
Montreal CMA Quebec Quebec
Montreal CMA CMA Montreal CMA
Nursing 25 165 19 209 12% 79% 9%
Special Care Counselling 16 114 1 131 12% 87% 1%
Total/Average 41 279 20 340 12% 82% 6%
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Appendix | — Permanent Address Cross-tabulated with All Other Questions

Appendix J — Anticipation of Graduation with Other Factors

Table J1 — Graduating within Six Months x Confidence in Level of WRITTEN French (Q2 x Q8.1)

Graduating in | Strongly T el [y Sfrongly ldon't Grand Total
6 months? Agree Disagree | know/NA
Yes 182 293 112 46 17 650
No 477 737 345 143 60 1762
Total 659 1030 457 189 77 2412
Graduating in | Strongly . Strongly ldon't Strongly
6 months? Agree Agree |Disagree Disagree | know/NA [Agree + Agree
Yes 28% 45% 17% 7% 3% 73%
No 27% 42% 20% 8% 3% 69%
Average 27% 43% 19% 8% 3% 70%

Table J2 - Graduating within Six Months x Confidence in Level of SPOKEN French (Q2 x Q8.2)

Graduating in | Strongly e e Sfrongly Idon't Grand Total
6 months? Agree Disagree | know/NA
Yes 276 292 54 19 9 650
No 715 711 211 76 45 1758
Total 991 1003 265 95 54 2408
S . Strongly
Graduatingin | Strongly P Strongly ldon't et
6 months? Agree gree Disagree Disagree | know/NA gree
Agree
Yes 42% 45% 8% 3% 1% 87%
No 41% 40% 12% 4% 3% 81%
Average 41% 42% 11% 4% 2% 83%

Table J3 - Graduating within Six Months x Confidence in Level of READING French (Q3 x Q8.3)

Graduating in | Strongly reee| e St.rongly Idon't Total
6 months? Agree Disagree | know/NA
Yes 289 289 47 16 8 649
No 753 764 149 59 34 1759
Total 1042 1053 196 75 42 2408
. , Strongly
Graduating in | Strongly | e Strongly Idon't P
6 months? Agree 8 1538 Disagree | know/NA g
Agree
Yes 45% 45% 7% 2% 1% 89%
No 43% 43% 8% 3% 2% 86%
Average 43% 44% 8% 3% 2% 87%

FINAL REPORT April 27, 2021 Page 105 of 106
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Table J4 - Graduating within Six Months x Choice of Location to Work (Q2 x Q12)

Choice of Loction for Work
Graduatingin 6 | In Montreal In Quebec outside Outside of 1 do not Total
months? CMA Montreal CMA Quebec know
Yes 394 101 80 73 648
No 945 184 268 359 1756
Total 1339 285 348 432 2404
Graduatingin 6 | In Montreal In Quebec outside Outside of 1 do not Total
months? CMA Montreal CMA Quebec know
Yes 61% 16% 12% 11% 100%
No 54% 10% 15% 20% 100%
Average 56% 12% 14% 18% 100%

Table J5 - Graduating within Six Months x Factors that Influence the Choice of Location to Work (Q2 x

Q13)
Reason to Choose Location for Work after Graduation

Graduating in | Family/ . Possibility of Financial | Closer Language [NA/Ido not| Other
. Community . . Total

6 months? | Friends employment [Lifestyle| Reasons |to home |Culture| proficiency know reason
Yes 404 267 395 303 174 332 139 230 25 26 2295
No 1014 657 975 808 427 861 279 579 163 61 5824
Total 1418 924 1370 1111 601 1193 418 809 188 87 8119
Graduating in Fa‘mlly/ Y Possibility of . Financial | Closer Lan'gl-Jage NA/ I do not | Other Total

6 months? | Friends employment [Lifestyle| Reasons |to home |Culture| proficiency know reason
Yes 18% 12% 17% 13% 8% 14% 6% 10% 1% 1% 100%
No 17% 11% 17% 14% 7% 15% 5% 10% 3% 1% 100%
Average 17% 11% 17% 14% 7% 15% 5% 10% 2% 1% 100%

Table J6 - Graduating within Six Months x Factors that COULD Influence the Choice of Location to Work

(Q2xQ14)
Factors that Could Influenece the Choice of Location for Work after Graduation
Graduating in Farnlly/ eI Possibility of i || M Financial Closer to Culture Lan'gl.xage NA/ I do not| Other Total
6 months? Friends employment Reasons home proficiency know reason
Yes 229 148 311 170 202 317 127 81 158 80 16 1839
No 609 372 939 453 546 900 346 210 421 223 33 5052
Total 838 520 1250 623 748 1217 473 291 579 303 49 6891
Graduating in Fa.mlly/ T Possibility of Nature | Lifestyle Financial Closer to Culture Lan-glzlage NA/ I do not| Other Total
6 months? Friends employment Reasons home proficiency know reason
Yes 12% 8% 17% 9% 11% 17% 7% 4% 9% 4% 1% 100%
No 12% 7% 19% 9% 11% 18% 7% 4% 8% 4% 1% 100%
Average 12% 8% 18% 9% 11% 18% 7% 4% 8% 4% 1% 100%

Table J7 - Graduating within Six Months x Interest in Working in a Region outside Montreal CMA (Q2 x

Q15)
Gaduating in 6 R
Yes | No |Maybe| not Total % Yes % No % Maybe | % NA/IDK
months?
know
Yes 214 | 144 | 245 39 642 33% 22% 38% 6%
No 560 | 373 | 674 143 1750 32% 21% 39% 8%
Total/Average | 774 | 517 | 919 182 2392 32% 22% 38% 8%
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